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1. Executive Summary

This report includes several requirements to enhance the operation of the City of North Las
Vegas’s (City’s) pretreatment program. Requirement for the City’s pretreatment program are
also included in section 12.1 of this report.

e The City is required to develop and seek approval for a pretreatment program in
accordance with the federal regulations at 40 CFR 403 .8(a).

e The City 1s required to ensure that it identifies and locates all possible industrial users
within its service area.

e The City is required to modify its SUO to ensure that it has the proper legal authority to
require compliance with applicable pretreatment standards and requirements by Industrial
Users.

e The City is required to conduct a technical evaluation for local limits, and to develop
local limits for the City’s Water Reclamation Facility (WRF).

e The City is required to update its sewer use ordinance (SUQ) to include information
regarding the City’s WRF and the required streamlining provisions.

e The City is required to ensure that it issues effective permits to the significant industrial
users (SIUs) in order to control the wastewater contributed to the publically owned
treatment works (POTW) by each industrial user (IU).

e The City is required to ensure that the language in its Class I and Class II permits
includes the requirement for the facility to notify the City in the event of a significant
change in the wastewater discharged to the City.

e The City is required to ensure that it samples each SIU at least once each year and keeps
adequate records of these monitoring events.

e The City is required to ensure that all SIUs are inspected at least once each year, and that
those inspections are adequately documented.

e The City is required to ensure that the CINTAS Corporation facility adequately stores
chemicals at the facility in accordance with the requirements of the facility’s permit.

e  The City is required to evaluate the need for the SIUs to develop and implement a slug
discharge control plan (SDCP).

e The City is required to ensure that the Pipe Maintenance Services, Inc. facility properly
operates and maintains the process equipment in accordance with the requirements of its
permit. In addition, the City is required to ensure that the Pipe Maintenance Services, Inc.
facility does not increase the use of potable water or in any other way attempt to use
dilution as a method of treatment for its process wastewater. Furthermore, the City is
required to ensure that the Pipe Maintenance Services, Inc. facility store the chemicals in
the boiler room inside secondary containment in accordance with Part II, Item L of the
permit.

e The City is required to ensure that the Thermofluids, Inc. facility is not discharging
prohibited waters to the City’s sewer system in accordance with section 13.28.085 of the
City’s SUO. In addition, the City is required to further evaluate the operations at the
Thermofluids, Inc. facility and assess the facility’s potential classification as a CIU.

e The City 1s required to ensure that it properly notifies each SIU of its status as such and
of all requirements applicable to it as a result of such status.

o The City is required to ensure that it reviews and analyzes reports submitted by its Class 1
IUs.
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e The City is required to evaluate its permitting process and ultimately ensure that it
controls through permit the contribution to the POTW by each IU to ensure compliance
with the federal pretreatment regulations.

e The City is required to update its enforcement response plan (ERP) and to reference the
correct City municipal codes.

e The City is required to implement its ERP for all discharge violations by its Class I IUs.

e The City is required to ensure that it has allocated the proper resources and qualified
personnel to adequately implement its pretreatment program.

Recommendations for the City’s pretreatment program are also included in Section 12.2 of this
report. As a result of the recent inspection, several recommendations were made.

e [t is strongly recommended that the City ensure that it has a current and updated written
agreement in place with the Clark County Water Reclamation District that addresses the
City’s responsibilities for implementing the pretreatment program in the Nellis Industrial
Park. Further, the City should make it a priority to identify which entity is responsible for
regulating the industries within the City that discharge to Clark County.

e Itis recommended that the City continue to develop its pharmaceutical take-back
program.

e It is recommended that the City review trends in mercury concentrations for the WRF’s
influent, effluent, and sludge and continue to permit and inspect dental facilities within
the service area.

e Itis recommended that the City discuss and review the EPA’s Safer Detergents
Stewardship Initiative (SDSI) program with the industrial laundries in its service area.

e Itis recommended that the City continue to develop and distribute outreach materials to
residents about properly disposing of fats, oils, and grease (FOG) waste and procedures
for reporting sanitary sewer overflows (SSOs).

e [t is recommended that the City develop and distribute outreach materials on the proper
disposal of nonwoven disposable products to protect the collection system and the POTW
as a whole.

e [t is recommended that the City modify the definition of SNC included in the ERP to
match the definition of SNC in the SUO and to be as least as stringent as the definition
provided in the federal regulations.

e Itis strongly recommended that the City amend the permit to include specific information
on the sampling location; this description may include a photograph or the specific
location where samples should be collected.

e Itis recommended that the City include more detail about the facility inspections and
include information such as the condition of the pretreatment system, notes on
discussions held, calibration details, and characteristics of the facility’s effluent.

e Itis recommended that the City conduct a followup inspection at the CINTAS
Corporation facility to determine the facility’s need to reinstall the pH monitoring system
to conduct continuous pH monitoring and ultimately ensure that the wastewater 1s within
the permitted pH range. In addition, it is recommended that the City inspectors become
familiar with the CINTAS Corporation facility’s pretreatment system and that the City
recommend the facility develop written standard operating procedures (SOPs) for
operating the pretreatment system in the event that Decon Water Technologies, LLC is
unavailable. Furthermore, it is recommended that the City conduct a followup inspection
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at the CINTAS Corporation to ensure that chemicals are properly stored, and not within
the direct vicinity of the facility’s discharge/sample sump.

e It is recommended that the City conduct a thorough followup inspection of the G&K
Services facility.

e Itis strongly recommended that the City follow-up with the Pipe Maintenance Services,
Inc. facility to ensure that the facility updates the schematics to accurately reflect the
process flow taking place at the facility. In addition, it is recommended that the City
conduct a followup inspection at the Pipe Maintenance Services, Inc. facility to ensure
that appropriate procedures are in place to eliminate spills and/or events that may create
slug-like discharges to the sanitary sewer.

e Itis recommended that the City follow up with the Thermofluids, Inc. facility to ensure
that chemicals are properly stored and contained. In addition, it is strongly recommended
that the City conduct a followup inspection at the Thermofluids, Inc. facility to determine
the potential for chemicals in the warehouse to be discharged to the sanitary sewer from
the floor drain. Furthermore, the City should determine if the floor drain at the
Thermofluids, Inc. facility needs a more permanent seal and should inspect the floor
drain area as part of its annual inspection.

e Itis recommended that the City use the EPA’s model permit application form to ensure
STUs complete thorough permit applications in an effort to obtain the necessary
information for properly regulating these entities.

2. Introduction

PG Environmental, LLC assisted the U.S. Environmental Protection Agency (EPA) Region 9
(collectively, the EPA Inspection Team) in conducting a pretreatment compliance inspection
(inspection) of the City of North Las Vegas’s (City’s) industrial pretreatment program on
September 29-30, 2014. This report describes the primary concerns generated by the recent
inspection.

The files of six non-categorical significant industrial users (SIUs) were reviewed during the
inspection to provide a general overview of the City’s pretreatment program:

e Blue Beacon Truck Wash (non-categorical SIU).

e (CINTAS Corporation (non-categorical SIU).

e Darling International, Inc. (non-categorical SIU).

e Pipe Maintenance Service, Inc. (non-categorical SIU).
e Sunshine Fresh, Inc. (non-categorical SIU).

e Thermofluids, Inc. (non-categorical SIU).

Onsite inspections were conducted at Biodiesel of Las Vegas, CINTAS Corporation, G&K
Services, Pipe Maintenance Service, Inc., and Thermofluids, Inc. as a component of the
inspection. Refer to section 9.3, Nondomestic Discharger Site Inspections Conducted during the
Inspection, for more information on the facilities inspected.
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2.1 Size of Program

The City’s pretreatment staff manages a pretreatment program that consists of 457 permitted
nondomestic dischargers. City representatives stated that the City has classified 24 of the
dischargers as SIUs as defined at Title 40 of the Code of Federal Regulations (CFR), section
403.3(v); the City permits the dischargers individually as Class I Industrial Users. The City has
classified only one of these SIUs as a categorical industrial user (CIU), Las Vegas Cogeneration,
as required under 40 CFR 423, Steam Electric Power Generating Point Source Category. City
representatives provided a document titled “Class I Permitted Facilities” to the EPA Inspection
Team. The document lists 26 Class I industries; however, 2 of the facilities, Veolia Water and
Southern Nevada Detailing, were no longer in operation according to City representatives. The
remaining 433 permitted nondomestic dischargers are permitted by the City as Class II Industrial
Users, a category that includes vehicle wash facilities, medical facilities, automotive painting and
repair facilities, paper printing facilities, construction maintenance facilities, and dental facilities.

According to the City’s 2013 Annual Pretreatment Report, the City permits 19 Class I Industrial
Users and 491 Class II Industrial Users. The Senior Pretreatment Inspector stated that while the
City permits 24 SIUs (Class I users), only 19 of those facilities discharge to the City of North
Las Vegas Water Reclamation Facility (WRF). The remaining 5 SIUs discharge to the Clark
County Water Reclamation District (Clark County), along with 30 Class II Industrial Users.
According to City representatives, nondomestic dischargers at several locations within the City
limits discharge to Clark County. A map of the City’s service area and information provided by
City representatives indicate 6 SIUs that discharge to Clark County are located in the Nellis
Industrial Park, on the east side of Interstate 15 near Nellis Air Force Base. Those SIUs are Basic
Food Flavors, Inc.; Darling International, Inc.; G&K Services; Pipe Maintenance Service, Inc ;
Sunshine Fresh, Inc.; and Superior Linen & Laundry Services. For more information on the
implementation of the pretreatment program for nondomestic dischargers located within the City
but discharging to Clark County, refer to section 2.1, below. The EPA Inspection Team asked the
City representatives about the discrepancy between the number of SIUs provided during the
inspection and the number of SIUs provided in the 2013 Annual Pretreatment Report. According
to the City representatives, the previous pretreatment program supervisor was primarily
responsible for regulating the Class I users, and City representatives were thus unsure why the
previous supervisor reported varying numbers of SIUs. The City representatives thought that the
discrepancy may be related to the fact that the previous pretreatment supervisor did not include
the 6 SIUs that were located within the City limits and discharged to Clark County.

The City does not issue Class II Industrial User permits to food service establishments (FSEs),
which are regulated under a different type of permit. The City permits FSEs under a “Grease
Interceptor Permit.” Refer to section 2.2.6, Performance Measures, of this report for additional
details regarding the City’s FSEs and Grease Interceptor Permits.

The City operates the City of North Las Vegas Water Reclamation Facility (WRF), which first
became operational in 2011. The WRF receives and treats flow from the City, discharging
treated wastewater to the Sloan Channel, which ultimately discharges into Lake Mead. City
representatives explained that prior to the construction of the City’s WRF, the City discharged a
portion of its untreated wastewater to the City of Las Vegas and another portion to Clark County.
The City no longer discharges wastewater to the City of Las Vegas; however, a portion of the
City’s untreated industrial and domestic wastewater is discharged to Clark County for treatment.
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The City’s WREF has a dry weather flow capacity of 25 million gallons per day (mgd) and treats
an average of 17 mgd using a submerged membrane bioreactor (MBR) technology.

The City does not accept hauled liquid waste at its WRF. City representatives stated that hauled
liquid waste requests from the general public are redirected to Clark County, which accepts
hauled liquid waste from the Las Vegas Valley.

211 Contributing Jurisdictions and Other Entities

According to the federal regulations at 40 CFR 403.8(f)(2)(1), the publicly owned treatment
works (POTW) is required to identify and locate all possible industrial users that might be
subject to the POTW’s pretreatment program. City representatives explained to the EPA
Inspection Team that prior to the construction of the City’s WRF in 2011, a portion of the
wastewater from the City’s service area discharged to the City of Las Vegas and another portion
discharged to Clark County. The City had previously entered into inter-local agreements with
each entity regarding the discharge of the City’s wastewater to each entity’s collection system
and treatment plant. City representatives provided the EPA Inspection Team with three inter-
local contract agreements, each of which is summarized below:

e Pretreatment Ordinance Inter-local Agreement Contract between the City of North Las
Vegas and the City of Las Vegas, dated June 6, 1990. This agreement outlines the
implementation and review of each City’s pretreatment ordinance. City representatives
stated that since the construction of the City’s WRF in 2011, the City no longer
discharges wastewater to the City of Las Vegas’s collection system or treatment facilities.
City representatives were unsure if the inter-local agreement contract had been
terminated upon completion of the City’s WRF.

e [nter-local Contract (Wastewater Service) between the City of North Las Vegas and the
Clark County Sanitation District (now the Clark County Water Reclamation District),
dated November 2, 1994. This agreement outlines the conditions of wastewater service
provided by Clark County to the City’s service area located within the Nellis Industrial
Park. Condition 5 of the agreement states, “The DISTRICT and the CITY agree to abide
by the terms of the District/City industrial pretreatment agreement approved concurrently
with this Agreement [described below], and as amended from time to time.”

o [Inter-local Contract (Industrial Pretreatment) between the City of North Las Vegas and
the Clark County Sanitation District (now the Clark County Water Reclamation District),
dated November 2, 1994, This agreement outlines the Clark County Sanitation District
pretreatment regulations specific to the customers of the City of North Las Vegas (within
the Nellis Industrial Park) that discharge wastewater to Clark County. Condition 3 of the
agreement specifies that the City and Clark County will issue joint wastewater discharge
permits to all SIUs within the Nellis Industrial Park. Condition 4 identifies the City’s
responsibility to draft the joint permits, conduct inspections and monitoring, and enforce
Clark County Sanitation District pretreatment regulations. Condition 5 specifies the use
of the Clark County Sanitation District Enforcement Response Plan to enforce the Clark
County Sanitation District pretreatment regulations against any offending City customers.
Condition 12 of the agreement states, “This Agreement shall be for a term of fifty (50)
years or until NLV sewer service becomes available, whichever should first occur.
Available is defined to mean a sewer service line within 400 feet of the customer’s
location with a capacity to handle the customer’s discharge.”
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The City’s inter-local agreements with Clark County Sanitation District (now the Clark County
Water Reclamation District) refer to the North Las Vegas Municipal Code 4.14; however, this
reference was no longer correct as the City no longer implements this municipal code.
Specifically, City representatives stated that the City’s current sewer use ordinance (SUO; i.e,,
Chapter 13.28 of the City North Las Vegas Municipal Code) was written in approximately 1996.
They did not know if the inter-local agreements had been modified, updated, or rewritten after
the development of the City’s SUO in 1996, or after construction of the City’s WRF in 2011.

City representatives explained that the City was uncertain about pretreatment program
implementation details for the SIUs located in the Nellis Industrial Park. As previously stated,
the City’s 2013 Annual Pretreatment Report did not identify the SIUs located within the Nellis
Industrial Park as Class I Industrial Users permitted by the City. Additionally, City
representatives stated that they did not know who was responsible for implementing the
pretreatment program in the areas of the City that discharged to Clark County—the City or Clark
County. City representatives also stated that they were unsure who was responsible for
pretreatment program implementation (the City or Clark County) for a number of “border
facilities” (i.e. facilities located on the border of the City limits and Clark County) that
discharged to Clark County. Although it appeared that the inter-local contract between the City
of North Las Vegas and Clark County dated November 2, 1994 may be void due to the
availability of the City’s sewer service, City representatives were not aware of another agreement
defining the responsibility of each entity in implementing a pretreatment program. As a
component of the inspection, the EPA Inspection Team visited the Biodiesel of Las Vegas
facility that was located within the City but discharged to Clark County. City representatives did
not know who was responsible for permitting, sampling, and inspecting the facility. For more
information on the facility inspection, refer to section 9.3, Nondomestic Discharger Site
Inspections Conducted during the Inspection.

Due to the lack of updated written agreements between various entities and the City regarding
program implementation, and uncertainties related to the entity responsible for regulating
nondomestic discharges from industrial users (IUs), the City is required to ensure that it
identifies and locates all possible IUs, in accordance with the federal regulations at 40 CFR
403.8(f)(2)(1). Further, it is strongly recommended that the City ensure that it has a current and
updated written agreement in place with the Clark County Water Reclamation District that
addresses each entity’s responsibility for implementing the pretreatment program in the Nellis
Industrial Park.

2.2  Focus Topics

Before the inspection, the City was asked to complete a survey that covered the following focus
topics. City representatives provided the following industrial pretreatment program information.

2.21 Significant Noncompliance

The City’s Senior Pretreatment Inspector is responsible for calculating the number of SIUs in
significant noncompliance (SNC). These calculations are completed electronically using a
spreadsheet. City representatives stated that the previous pretreatment program supervisor was
responsible for calculating SNC prior to his departure in July 2014. The City’s 2013 Annual
Pretreatment Report, completed by the previous pretreatment program supervisor, stated that the
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facility’s SIUs (the 19 that discharge to the City’s WRF) were in compliance during the 2013
calendar year. City representatives stated that they were unable to locate the previous
supervisor’s SNC calculations; therefore, they were unable to confirm that none of the City’s
S1Us were in SNC during the 2013 calendar year. The City is reminded that, according to 40
CFR 403.8(f)(2)(viii) of the federal regulations, the City must comply with the public
participation requirements, including at least annual public notification of IUs which, at any time
during the previous 12 months, were in SNC with applicable pretreatment requirements. This
notification must be published in a newspaper of general circulation that provides meaningful
public notice within the jurisdiction(s) served by the POTW. The City is also reminded that,
according to 40 CFR 403 .12(0), the City is required to retain records of monitoring activities and
results for a minimum of 3 years.

It should be noted that the City’s SUO and enforcement response plan (ERP) did not accurately
state the federal definition of SNC according to the streamlining regulations. For more
information on the City’s SUQ, refer to section 6, Legal Authority, section 6.1, Streamlining
Provisions, and section 8, Application of Pretreatment Standards and Requirements, of this
report.

2.2.2 Pharmaceutical Recovery

The City does not have a formal pharmaceutical recovery program. However, the City
contributes to the Clark County “Pain in the Drain” Web site; other contributors include Clark
County, the City of Las Vegas, and the City of Henderson. The Web site describes various topics
of concern related to discharges to the POTW, including fats, oils, and grease (FOG) waste
disposal; pharmaceutical disposal; and illegal dumping. In addition, City representatives stated
that the “Pain in the Drain” Web site identifies drop-box locations for unwanted pharmaceuticals
at various Las Vegas Metropolitan Police Department substations throughout the Las Vegas
Valley, two of which are located within the City limits. A link to the “Pain in the Drain” Web
site is located on the “Utilities” page of the City’s Web site. Furthermore, the City also directs
residents to (and provides a link to) the Southern Nevada Health District Web site, which
provides information regarding proper disposal of pharmaceuticals.

City representatives stated that they were considering adding pharmaceutical disposal outreach
material to resident water bills and that the topic would be discussed at the next quarterly
regional pretreatment coordinator meeting.

It is recommended that the City continue to develop its pharmaceutical take-back program. The
City could target locations such as senior care centers, hospitals, and pharmacies. Pharmaceutical
waste in the POTW’s effluent can have a detrimental effect on the health of receiving waters.
Pharmaceutical take-back events have proven to be a simple and effective way of reducing the
harmful effects of pharmaceuticals on human health and aquatic organisms. Successful take-back
programs have been implemented in California’s San Francisco Bay Area by the Bay Area
Pollution Prevention Group (BAPPG); EPA considers the BAPPG programs to be model
systems.

2.2.3 Streamlining

The City representatives stated that the SUO had not been updated or modified since its
development in approximately 1996; therefore, the City had not incorporated the mandatory and
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optional portions of the EPA’s pretreatment streamlining regulations in its SUO. The EPA
Inspection Team reviewed the SUO and confirmed that none of the federally required
streamlining modifications were included. For more information on the City’s SUO, refer to
section 3, Pretreatment Program Modifications, section 6, Legal Authority and section 6.1,
Streamlining Provisions of this report.

2.24 Dental Mercury

City representatives explained to the EPA Inspection Team that the City’s pretreatment program
issues Class II Industrial User permits to dental facilities within the City’s service area. The
Class II permits require the use of amalgam traps, screens, and vacuum separators. According to
the information provided by City representatives, the City has identified 11 dental facilities
within the service area and regulates these facilities via permits and inspections. City
representatives indicated that the 11 dental facilities have traps, screens, and vacuum separators
in place to collect and dispose of the dental amalgam.

The City’s local limit for mercury is 0.001 milligrams per liter (mg/L). City representatives
stated that the mercury levels in the City’s influent and effluent have been below the detection
limit. In addition, City representatives stated that data regarding mercury levels in the City’s
wastewater was included in the 2013 Annual Pretreatment Report; however, the EPA Inspection
Team did not find this information when reviewing the 2013 Annual Pretreatment Report.

It is recommended that the City review trends in mercury concentrations for the WRF’s influent,
effluent, and sludge and continue to permit and inspect dental facilities within the service area.

2.2.5 Industrial Laundries

At the time of the inspection, 8 industrial laundry facilities were located within the City’s service
area which had been issued Class I permits. In addition, a number of commercial laundry
facilities were located within the City’s jurisdiction, which had been issued Class II permits.

City representatives did not know if the City had discussed the EPA’s Safer Detergents
Stewardship Initiative (SDSI) program with the industrial laundries. City representatives stated
that the previous pretreatment program supervisor had been responsible for communicating with
the City’s industrial laundries, as well as conducting inspections at the facilities. City
representatives also did not know if any of the 8 facilities participated in the SDSI program or
made any voluntary efforts to reduce the use of nonylphenol ethoxylates (NPEs) in their
operations. The Senior Pretreatment Inspector indicated that the pretreatment program staff
planned to discuss the SDSI program with the industrial laundries within the City’s service area.

It is recommended that the City discuss and review the EPA’s SDSI program with the industrial
laundries in its service area. SDSI is a voluntary program to commit to the use of safer
surfactants. Safer surfactants are those which break down quickly to non-polluting compounds,
helping to protect aquatic life in both freshwater and saltwater environments. NPEs are an
example of a surfactant class that does not meet the definition of a safer surfactant.

2.2.6 Performance Measures

According to the information provided by the City’s Utilities Operations Manager, the City
experienced 6 sanitary sewer overflows (SSOs) during the 2013 calendar year. The Utilities
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Operations Manager stated that SSOs experienced in the City have primarily been attributed to
accumulated debris and residential grease in the collection system. Furthermore, the Utilities
Operations Manager stated that restaurants have contributed to FOG-related blockages that
resulted in SSOs. The FSEs that have contributed to SSOs are monitored more frequently than
FSEs without a history of contributing to SSOs.

FSEs are permitted by the City under what City representatives referred to as Grease Interceptor
Permits. Chapter 13.24.080 of the City North Las Vegas Municipal Code identifies a specific
permit classification as “Grease trap/interceptor.” However, Chapter 13.28.150, Wastewater
Contribution Permit-Classification, of the SUO does not identify “Grease trap/interceptor” as a
specific classification of wastewater contribution permits. It should be noted that Chapter
13.28.210, Sand, Grease, and Oil Traps, of the SUO requires each restaurant that discharges
grease waste to install and maintain an approved grease trap or oil interceptor to “prevent
excessive discharges of grease and oil into the system.” In addition, Chapter 13.28.210 states,
“Any grease trap or oil interceptor or sand and oil interceptor that is required by this section shall
be readily accessible for inspection by the authorized personnel of the City and shall be properly
maintained to ensure that accumulations of grease and oil or sand and oil, as the case may be, do
not impair the efficiency of the trap or interceptor or are not discharged with the effluent, or
both.” If the City intends to enforce Grease Interceptor Permits, then it is required to modify its
SUO to ensure that it has the proper legal authority to require compliance with applicable
pretreatment standards and requirements by Industrial Users, per 403.8(f)(1)(i1) (including
preventing interference with the POTW and collection system).

The City provides commercial and residential outreach material for proper FOG management
and disposal. As previously stated, the City contributes to the Clark County “Pain in the Drain”
Web site, which offers information regarding the impact of discharging FOG-related waste to the
POTW as well as proper disposal methods that should be implemented when disposing of FOG
wastes. In addition, City representatives stated that the City runs informational booths at various
environmental events in the Las Vegas Valley, including Earth Day and National Night Out. At
these booths, the City provides the general public with FOG management information.
Furthermore, City representatives stated that in the past, City inspectors provided FOG brochures
to residential customers near areas where SSOs occurred; however, they were unaware if
brochures were still being distributed in these areas. It is recommended that the City continue to
develop and distribute outreach materials to residents about properly disposing of FOG waste
and procedures for reporting SSOs. Targeted outreach should be provided to areas with a high
volume of residential housing and areas with numerous FSEs.

2.2.7 Potential Cleanups or Criminal Violations

The City 1s unaware of facilities that might close and leave a cleanup needing public funding.
The City has not identified facilities that appeared to have knowingly violated pretreatment or
other environmental requirements.

2.2.8 Nonwoven Disposable Products

City representative informed the EPA Inspection Team that the collection crew has reported two
events in which nonwoven disposable products had accumulated in the collection system,
causing disturbances with the system pumps. City representatives stated that the City had not yet
developed outreach materials for the general public describing the effects of discharging
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nonwoven disposable products to the collection system. The City’s WRF Administrator currently
serves on the Flushables Task Group of the Water Environment Federation; this group is tasked
with helping the wastewater industry develop standards and implement practices for dealing with
nonwoven disposable products in the collection systems. It is recommended that the City develop
and distribute outreach materials on the proper disposal of nonwoven disposable products to
protect the collection system and the POTW as a whole.

3. Pretreatment Program Modifications

The federal pretreatment regulations at 40 CFR 403.18 require the City to notify the approval
authority of any modifications it intends to make to its pretreatment program.

City representatives explained that during 2009 and 2010 the City lost approximately 1,200
employees, as a result of the economic downturn. In addition, the City’s previous pretreatment
program supervisor unexpectedly retired in July 2014. Furthermore, City representatives
explained that the majority of the City’s pretreatment personnel were part time, and that
currently, the City only had one fulltime pretreatment position, the Senior Pretreatment
Inspector, who had recently been promoted to Pretreatment Program Supervisor (however, to
avoid confusion, he is referred to as the Senior Pretreatment Inspector throughout the report).

City representatives explained to the EPA Inspection Team that the City had experienced
multiple staff changes within the pretreatment program over the past 10 years and that the
program has suffered as a result of these changes. City representatives explained that in 2005, the
pretreatment program was re-staffed to include a new pretreatment program supervisor, a senior
pretreatment inspector, and seven part-time pretreatment inspectors. The part-time pretreatment
inspectors are responsible for performing compliance sampling at all permitted nondomestic
dischargers, as well as conducting annual inspections at the Class II Industrial User facilities. In
addition to their pretreatment responsibilities, the part-time pretreatment inspectors are
responsible for cleaning and maintaining (e.g., video inspecting) the City’s sanitary collection
system. The Senior Pretreatment Inspector is responsible for assisting with Class II Industrial
User facility annual inspections, as well as identifying and permitting new industrial users.
According to City representatives, the previous pretreatment program supervisor had been the
sole person conducting Class I Industrial User inspections. In addition, they stated that the City
has lost two of its part-time pretreatment inspectors and that those positions were still vacant at
the time of this inspection.

City representatives explained that prior to July 2014, the majority of the pretreatment program
was implemented by the previous pretreatment program supervisor, with very little transparency
or open communication with other City staff. They stated that since the unexpected departure of
the previous pretreatment program supervisor, the Senior Pretreatment Inspector, along with
other City staff, has begun reviewing the City’s pretreatment program organization and
implementation. The Senior Pretreatment Inspector has identified shortcomings with the
program, particularly in the areas of documentation and enforcement.

The Senior Pretreatment Inspector stated that data management and managing pretreatment files
were the responsibility of the previous pretreatment program supervisor, and that the majority of
IU files were maintained as hardcopy files within the previous supervisor’s office. City

representatives stated that after his departure, the City was unable to locate a vast majority of the
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City’s IU files, including monitoring data, inspection records, general correspondence, and
enforcement documentation. City representatives explained that the majority of the hardcopy
files were not recovered after his departure and that the City was currently going through the
previous pretreatment program supervisor’s computer hard drive and e-mail to recover missing
information. Furthermore, they explained that they were in contact with the Class I Industrial
Users, as well as with the contract laboratories, to recover missing information, particularly self-
monitoring data.

The Senior Pretreatment Inspector provided laboratory data that had been received from the IUs
and contract laboratories to the EPA Inspection Team, but stated that the sampling data had not
been reviewed by the City. The EPA Inspection Team conducted a cursory review of a portion of
the data, and identified several discharge violations. Refer to section 10, Enforcement, of this
report for additional details regarding Class I Industrial User discharge violations.

According to City representatives, the City’s SUO, Chapter 13.28 of the City of North Las Vegas
Municipal Code, was developed in approximately 1996, and the SUO has not been modified
since. The City was in the process of preparing to modify its SUO in response to the recent staff
changes; however, such modifications had not yet commenced at the time of the inspection. For
more information on the City’s SUQO, refer to section 6, Legal Authority, and section 6.1,
Streamlining Provisions, of this report.

4. Local Limits

The federal pretreatment regulations at 40 CFR 403 .5(c) require POTWs to develop and enforce
local limits in order to implement the general and specific prohibitions at 40 CFR 403.5(a) and
(b). The pretreatment regulations also require POTWSs to continue to develop these local limits as
necessary and to effectively enforce the limits.

City representatives explained that when the pretreatment program was developed, the City was
not responsible for treating wastewater; instead, the City was conveying domestic and industrial
wastewaters from the City to the City of Las Vegas and to Clark County for treatment. Since two
separate entities were receiving the City’s wastewater, the City adopted two separate local limits;
each set of local limits was adopted sometime between 1994 and 1996. Enforcement of the local
limits for the City’s IUs depended on which treatment facility received flow from the IU. In
addition, City representatives stated that the limits had not been reviewed or evaluated since their
adoption. Furthermore, they stated that local limits had not been developed for the City’s WRF,
which was constructed in 2011. Currently, the City was enforcing both the local limits developed
for the City of Las Vegas Water Pollution Control Facility and the local limits for Clark County,
neither of which was developed to protect the City’s WRF. City representatives explained that
the TUs that discharge to the City’s WRF are required to comply with the local limits that were
developed for the City of Las Vegas Water Pollution Control Facility. They stated that no
instances of pass through, interference, or upset had occurred at the WRF from industrial
discharges during 2013.

It should be noted that the City’s SUO was not updated upon completion of the City’s WRF in
2011; therefore, the SUO does not contain limits that were technically developed for the City’s
WREF treatment capacities. City representatives stated that they were aware of the need to
develop new local limits for the City’s WRF and that they were scheduled to meet with
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laboratory staff to discuss a new local limits technical evaluation. The City is required to conduct
a technical evaluation for local limits, and to develop local limits for the City’s WRF, as stated in
CFR 403.5(c).

5. Nondomestic Discharger Characterization

The federal pretreatment regulations at 40 CFR 403.8(f)(2) require POTWs to develop and
implement procedures to identify and locate industrial users that might be subject to the local
pretreatment program. These procedures must also include proper categorization of all SIUs as

defined at 40 CFR 403.3(v).

The City has implemented a number of procedures to identify and locate possible nondomestic
dischargers. The City’s pretreatment staff receives business license and building permit
notifications from the City’s Building Safety Division or Business License Division. For new
building permits for potential Class I Industrial Users, the Senior Pretreatment Inspector reviews
and approves the building plans. New businesses requesting a connection to the City’s collection
system are required to complete wastewater informational surveys.

In addition, the City’s Senior Pretreatment Inspector stated that the City conducts annual audits
of specific areas of interest within its service area to identify unpermitted industrial users. During
audits, City inspectors conduct “knock and talks” at industries that may be operating within the
City but without a wastewater contribution permit. The Senior Pretreatment Inspector stated that
both Class I and Class II Industrial Users have been identified during these annual City audits.
City representatives were unable to produce documentation of the annual City audits.

Additionally, according to City representatives, the City’s collection system crew notifies the
pretreatment staff if they notice new businesses or if they identify issues within the system while
cleaning and inspecting the sewer lines, which are activities conducted on a daily basis.

City representatives stated that the City maintains open communication with both the Southern
Nevada Health District and the City of North Las Vegas Fire Department regarding facilities that
maintain a large quantity of hazardous waste or chemicals onsite. City representatives also stated
that the pretreatment staff reviews newspapers and conducts Internet searches for potential
nondomestic discharges that may be subject to regulation by the City’s pretreatment program.

City representatives stated that the City’s pretreatment staff maintains open communication with
pretreatment staff from the surrounding municipalities located within the Las Vegas Valley.
Specifically, the pretreatment program supervisors from each pretreatment program meet
quarterly to discuss program implementation, recent issues, new industrial users, and any
changes or modifications to state or federal pretreatment regulations.

Although City representatives mentioned several methods used to identify potential nondomestic
dischargers within its service area, the City was unaware of the specific role it played in
regulating potential nondomestic dischargers located within the City but discharging to Clark
County. Specifically, the EPA Inspection Team asked City representatives about processes and
procedures to address nondomestic dischargers in these portions of the City’s service area. City
representatives were unsure which entity (the City or Clark County) was ultimately responsible
for implementing the pretreatment program in these areas. As a result of the aforementioned
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uncertainties regarding program implementation, the EPA Inspection Team conducted an
inspection at the Biodiesel of Las Vegas facility located within the City, but that discharged to
Clark County (refer to section 9.3 for further information). The City is required to ensure that it
identifies and locates all possible IUs that might be subject to the POTW pretreatment program
in accordance with the federal regulations at 40 CFR 403.8(f)(2)(1). Further, it is strongly
recommended that the City meet with Clark County and develop a written agreement (or update
the existing agreement) describing each entity’s responsibility in implementing the pretreatment
program.

6. Legal Authority

The federal pretreatment regulations at 40 CFR 403 .8(f) require every POTW subject to the
national pretreatment program to have the necessary legal authority to apply and enforce sections
307(b) and (c) and section 402(b)(8) of the Clean Water Act. As noted previously, the City last
modified its SUO in 1996. City representatives stated that they were aware of the information
missing from the SUO and were in the process of preparing to modify its SUO. The EPA
Inspection Team requested the version of the SUO that was currently being modified by the City;
however, this was not provided by the City at the time of the inspection. Therefore, the EPA
Inspection Team was unable to verify that the City was in the process of modifying its SUO.

Section 13.28.025 of the City’s SUO defines the term “system” as “the wastewater collection of
the city [City of North Las Vegas] and/or the treatment system of the city of Las Vegas and/or
Clark County sanitation district and, without limitation, includes sewer service connections and
all of the facilities that are used by the city for the collection, pumping, transportation, treatment
and final disposal of wastewater.” The City’s SUO was not updated upon completion of the
City’s WRF in 2011; therefore, the SUO does not identify the City’s WRF as a wastewater
treatment facility. In order to ensure that the City has the proper legal authority to include its
WREF in the “system,” the City is required to update its SUO to include information regarding the
City’s WRF.

In addition, it should be noted that the City’s ERP identified an additional SNC criterion that was
not identified in the SUO. Specifically, Criteria Item I under the ERP’s definition of SNC defines
an SNC criterion as “refusal by an IU to allow Control Authority personnel access to its facility.”
This criterion was not included in the definition of SNC in the SUO. It is recommended that the
City modify its ERP to include the definition of SNC as listed in the City’s SUO and at least as
stringent as the definition in the federal regulations. Refusal of entry can still be a permit
violation, but should not be considered an SNC criterion.

6.1  Streamlining Provisions

On October 14, 2005, EPA promulgated several changes to the general pretreatment regulations
(streamlining rule). The following list indicates where to find these changes in the newly revised
general pretreatment regulations at 40 CFR Part 403.

e Sampling for pollutant not present (40 CFR 403 8(f)(2)(v), 40 CFR 403.12(e)).
e (General control mechanisms (40 CFR 403.8(f)(1)(ii1)).
¢ Best management practices (BMPs) (40 CFR 403.5, 403 .8(f), 403.12(b), (e), (h)).
e Slug control plans (40 CFR 403 .8(f)(1)(11i)(B)(6), 403.8(£)(2)(v1)).
e Equivalent concentration limits for flow-based standards (40 CFR 403.6(c)(6)).
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e Equivalent mass limits for concentration-based standards (40 CFR 403.6(c)(5)).

e Use of grab and composite samples (40 CFR 403.12(b), (d), (e), (g), (h)).

e Significant noncompliance criteria (40 CFR 403 .8(f)(2)(viii)).

e Removal credits (40 CFR 403.7(h)).

e Nonsignificant CIU (40 CFR 403.3(v)(2), 403.8(H)(2)(v), (v1), 403.12(e)(1), (g), (1), (q)).
e Middle-tier CIU (40 CFR 403.8(H)(2)(v)(C), 403.12(e)(3), (1)).

e Miscellaneous changes (40 CFR 403.12(g), (j), (1), (m)).

Many of the streamlining provisions are changes that the POTW may adopt at its discretion. A
few of the provisions, however, require the City to revise its legal authority. These required
changes include:
e 40 CFR 403.8(f)(1)(111)(B)(6)—clarification that slug control requirements must be
referenced in SIU control mechanisms.

e 40 CFR 403.8(H)(2)(viii)(A—C) —revisions to the SNC definition.

e 40 CFR 403.12(g)—modifications to the sampling requirements and clarification of the
requirement to report all monitoring results.

e 40 CFR 403.8(f)(2)(vi)—provision requiring SIUs to notify the POTW immediately of
any facility changes affecting the potential for a slug discharge.

The EPA Inspection Team reviewed chapter 13.28 of the City’s municipal code (SUO) and
identified that the required streamlining provisions had not been added to the SUO. The City is
required to update its SUO to include the required streamlining provisions, identified above.

1. Control Mechanisms

To ensure compliance with applicable pretreatment standards, the federal pretreatment
regulations at 40 CFR 403 .8(f)(1)(1i1) require POTWs to control the discharges from
nondomestic dischargers by using control mechanisms (permits or other similar means). The
EPA Inspection Team reviewed the wastewater contribution permits of five of the six Class I
Industrial Users files reviewed as a component of the inspection (a permit for Sunshine Fresh,
Inc. was not located in the City’s files during the inspection). The EPA Inspection Team
observed that most of the Class I wastewater contribution permits were expired at the time of the
inspection. The City’s Senior Pretreatment Inspector and Operations Supervisor indicated that it
was possible that some of the City’s Class I users were discharging under expired permits;
however, permitting the Class I users had been the responsibility of the previous pretreatment
program supervisor.

Based on the information provided during the inspection, the EPA Inspection Team determined
the following Class I Industrial Users were discharging wastewater to the City’s WRF under
expired permits:

e Blue Beacon Truck Wash — Effective April 1, 2009; Expired March 31, 2014.
e CINTAS Corporation — Effective September 1, 2009; Expired August 31, 2014.
e Darling International, Inc. — Effective February 1, 2005; Expired January 31, 2010.

e Pipe Maintenance Service, Inc. — Effective November 21, 2005; Expired November 20,
2010.
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It appeared to the EPA Inspection Team that one Class I Industrial User, Thermofluids, Inc., was
discharging under an effective permit. Specifically, the City maintained an electronic copy of the
facility’s Class [ user permit, which was reviewed as a component of the inspection. The
electronic copy of the permit identifies an effective date of June 1, 2005 and an expiration date of
May 31, 2010; however, the header of the electronic permit identifies an effective date of June 1,
2010 and an expiration date of May 31, 2015. In addition, a permit cover page submitted with
semiannual self-monitoring data identifies a permit expiration date of May 31, 2015, with a
hand-written note stating, “Date of permit to be extended by NLV — Enviro Supr. Tom Rura.”
The EPA Inspection Team did not identify additional documentation that indicated the facility’s
permit had been extended.

During the onsite inspection of CINTAS Corporation’s facility, the EPA Inspection Team
requested the facility’s onsite copy of its Class I wastewater contribution permit, which was
provided by the onsite representative. It should be noted that the permit provided to the EPA
Inspection Team by the facility representative was not the same permit that was included in the
City’s file for the facility. The EPA Inspection Team observed that the onsite copy of the
facility’s permit expired on August 31, 2014 (compared to the City’s version, which identified an
expiration date of August 31, 2009). When asked about whether the facility was aware of the
expired wastewater contribution permit, the onsite facility representative stated that the facility
had reached out to the City earlier in the summer of 2014 regarding the expiration date of the
permit. The onsite facility representative explained that the previous pretreatment program
supervisor had instructed the facility to keep discharging under the expired permit. The onsite
facility representative stated that communication between the facility and the previous
pretreatment program supervisor regarding the permit expiration had been done verbally, via
telephone, and that the facility had not received a notice in writing from the City about
discharging to the City under an expired wastewater contribution permit. Page 2 of the expired
permit states, “If the Permittee wishes to continue to discharge process industrial wastewater
after the expiration date of this permit, an application must be filed for a renewal permit in
accordance with the requirements of NLVMC § 13.28.330 a minimum of 60 days prior to the
expiration date.”

In addition, the CINTAS Corporation Class I wastewater contribution permit, which became
effective on September 1, 2009, had not been modified to correctly identify the receiving
treatment plant. Specifically, page 2 of the permit states, “Please be aware that the wastewater’s
eventual destination is the City of Las Vegas (CLV) wastewater facilities system and treatment
plant.” City representatives explained to the EPA Inspection Team that the City’s WRF was
constructed in 2011, and that facilities that had previously discharged wastewater to the City of
Las Vegas were now discharging to the City’s WRF.

According to the federal regulations at 40 CFR 403 8(f)(1)(ii1), the City is required to control
through permit, order, or similar means, the contribution to the POTW by each IU to ensure
compliance with applicable pretreatment standards and requirements. The City had developed
new wastewater contribution permits for the City’s Class I Industrial Users that contained an
effective date of October 1, 2014, which had not yet been signed or provided to the IUs. Due to
the number of expired (and thus invalid) permits issued to SIUs within the City’s service area,
the City is required to ensure that it issues effective permits to the SIUs in order to control the
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contributed to the POTW by each IU in accordance with the federal regulations at 40 CFR
403 .8(f)(1)(iii).

7.1 Notification of Significant Change in Discharge

According to the 40 CFR 403.12(j) of the federal regulations, “All IUs shall promptly notify the
Control Authority in advance of any substantial change in volume or character of pollutants in
their discharge.” As a component of the 2014 inspection, the EPA Inspection Team reviewed the
CINTAS Corporation permit, which did not contain the requirement to notify the control
authority in the event of a significant change in discharge. Therefore, the City is required to
ensure that the language in the permit includes the requirement for the facility to notify the City
in the event of a significant change in discharge as stated at 40 CFR 403.12()) of the federal
regulations.

7.2 Sampling Location

According to 40 CFR 403 .8(f)(1)(111)(B)(4) of the federal regulations, control mechanisms must
be enforceable and contain self-monitoring, sampling, reporting, and notification and
recordkeeping requirements, including an identification of the pollutants to be monitored,
sampling location, sampling frequency, and sample type, based on applicable general
pretreatment standards. As a component of the inspection, the EPA Inspection Team reviewed
the CINTAS Corporation permit issued by the City and provided to the EPA Inspection Team
during the onsite inspection. According to Part 1.a of the permit, the outfall 1s identified as “001-
plant operations.” According to Part I1. A of the permit, “The permittee shall sample the
discharge emanating from its outfall(s) semi-annually for all parameters specified in this permit.”
From the information provided in Part 1.a of the permit, it is unclear where samples should be
collected. It is strongly recommended that the City amend the permit to include specific
information on the sampling location; this description may include a photograph or the specific
location where samples should be collected. Compliance and self-monitoring samples should be
collected from the same location in order to ensure consistency in sampling procedures by each
entity. The City is reminded that according to 40 CFR 403.12(b)(5)(ii), samples should be
representative of the facility’s daily operations. Specifically, samples should be collected from a
location that is representative of the facility’s daily processes and should not be diluted by
sources of domestic wastewater.

8. Application of Pretreatment Standards and Requirements

The federal pretreatment regulations at 40 CFR 403.8(f)(1) require the City to have the legal
authority to require compliance with applicable pretreatment standards and requirements and to
ensure compliance with these standards and requirements through the use of control mechanisms
such as permits.

The EPA Inspection Team was unable to verify whether the City was implementing an approved
pretreatment program, as required by 40 CFR 403.8. Specifically, the City’s original approved
pretreatment program and SUO were developed prior to the construction of the City’s WREF,
described in section 2.1, Size of Program, of this report. It did not appear that the City had
modified its pretreatment program or SUO upon completion of the City’s WRF. Part LA 18 of
the City’s NPDES permit (NPDES No. NV0023647) requires the City to implement and enforce
a pretreatment program under 40 CFR 403, including any subsequent regulatory revisions to 40
CFR 403. Additionally, according to part . A.18.a of the City’s NPDES permit, “The permittee
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will comply with the Pretreatment Program as submitted to and approved by the Division
[Nevada Division of Environmental Protection] and EPA. The program shall include written
agreements, with all sewage agencies who contribute flows to the treatment facility, that provide
the Permittee with the legal authority to enforce the pretreatment program.” As required by part
[.A.18.a of the NPDES permit, the City must implement an EPA-approved pretreatment
program. The City is required to develop and seek approval for a pretreatment program in
accordance with the federal regulations at 40 CFR 403 .8(a).

9. Compliance Monitoring

The federal pretreatment regulations at 40 CFR 403 8(f)(2)(v) require a POTW to develop and
implement an inspection and monitoring program to determine, independent of information
supplied by nondomestic dischargers, compliance or noncompliance with applicable
pretreatment standards and requirements. Further, 40 CFR 403.8(f)(2)(vii) requires POTWs to
investigate instances of noncompliance and to enforce the regulations as necessary.

9.1  Compliance Sampling

The federal regulations at 40 CFR 403.8(f)(2)(v) require all SIUs to be sampled at least once
each year unless the POTW has authorized a CIU to forego sampling of a pollutant regulated by
the federal pretreatment requirements. Then the POTW must sample for the waived pollutant(s)
at least once during the permit term [40 CFR 403 .8(f)(2)(v)(A)].

City representatives explained that the City conducts compliance monitoring events annually at
each of its SIUs. City representatives stated that compliance monitoring usually occurs during
one of the two semiannual SIU inspections. In addition, they explained that the previous
pretreatment program supervisor had been responsible for conducting these inspections, while
one of the pretreatment inspectors had conducted the compliance monitoring. The EPA
Inspection Team observed that compliance sampling data was missing from the City’s Class |
Industrial User files; therefore the sampling frequency and adequacy could not be verified. The
City is required to ensure that it samples each SIU at least once each year in accordance with 40
CFR 403 .8(f)(2)(v). Additionally, according to 40 CFR 403.12(0), any IU and POTW subject to
reporting requirements shall maintain records of all information resulting from any monitoring
activities required by the section. The City is required to ensure that it keeps adequate records of
monitoring events in accordance with the federal regulations at 40 CFR 403.12(o0).

9.2  Compliance Inspections

The regulations at 40 CFR 403 8(f)(2)(v) require all SIUs to be inspected at least once each year,
unless a discharger is subject to the reduced reporting requirements under 40 CFR 403.12(e)(3).
The POTW must inspect those dischargers at least once every two years [40 CFR 403 8(f)(2)

VO]

City representatives stated that the City conducts inspections at the SIUs semiannually. City
representatives explained that inspection observations are recorded on the “City of North Las
Vegas Environmental Services Division Inspection Form.” A carbon copy of the inspection form
is provided to the SIU after the inspection. It should be noted that inspection records were
missing from the majority of the files reviewed as a component of the inspection. The EPA
Inspection Team observed an inspection form dated September 23, 2014 from an inspection
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conducted at Blue Beacon Truck Wash. The inspection form contained minimal information, and
it did not identify processes reviewed, quality of the effluent, chemical storage information, or
required actions and additional comments. Apart from this one inspection form, City
representatives were unable to produce inspection records for the other Class I Industrial User
files reviewed as a component of the inspection; therefore, the EPA Inspection Team was unable
to confirm that the City had conducted inspections at its Class I Industrial User facilities in 2013,
The City is required to ensure that all SIU are inspected at least once each year, and that those
inspections are adequately documented, as stated at 40 CFR 403.8(f)(2)(v). In addition, more
detail should be provided in the reports to reflect the uniqueness of each inspection. It is
recommended that the City include more detail about the facility inspections and include
information such as the condition of the pretreatment system, notes on discussions held,
calibration details, and characteristics of the facility’s effluent. The inspection report should
capture the uniqueness of what was reviewed and discussed during each inspection.

9.3  Nondomestic Discharger Site Inspections Conducted during the Inspection

Site inspections at five permitted nondomestic dischargers were conducted as part of the
inspection. Individual site visit data sheets from each onsite inspection are included under
Attachment 1 of this report. The EPA Inspection Team observed the following during these
nondomestic discharger site visits:

e Biodiesel of Las Vegas. The facility manufactured biodiesel fuel. The purpose of the
inspection was to identify if the facility was covered by an industrial wastewater
discharge permit, and if so, which regulatory entity was responsible for issuing the
permit.

The process area was not inspected by the inspection team due to time constraints. The
facility discharged process wastewater to the Clark County Water Reclamation District
(CCWRD).

Due to time restrictions, the pretreatment system was not inspected; however, the
pretreatment process was verbally described to the inspection team. Refer to note 1 in the
Notes section for additional information.

During conversations with City representatives, the inspection team asked if the Biodiesel
of Las Vegas facility was permitted. The City representatives did not know if the facility
was permitted or which entity (i.e. the City or Clark County) was responsible for
permitting the facility. The inspection team decided to inspect the facility, identify if
process wastewater was generated at the facility, and if so, where it was discharged. The
inspection team explained the reason for the inspection to the facility representatives and
asked questions pertaining to the operations at the facility, discharge processes,
wastewater pretreatment, and permitting. The facility representatives stated that Clark
County has issued them an industrial wastewater discharge permit and a Clark County
representative collects wastewater samples at the facility. The permit, which expired on
June 30, 2014, was provided to the inspection team. Attached to the permit was a
wastewater permit extension letter issued by Clark County dated July 17, 2014, stating
that the 2013/2014 fiscal year permit is administratively extended until such time that
Clark County re-issues the permit.
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The facility representatives also stated that the facility generates wastewater, which is
stored in a holding tank. The pH of the wastewater is measured and the facility releases
approximately 10,000 gallons per discharge event to a lift station, which discharges to
Clark County.

During conversations with City representatives prior to conducting the site visit, the
inspection team found that the City was unaware if the facility was located within their
service area and if the facility discharged to the City’s sanitary sewer system. The City
representatives explained that the facility, in addition to a number of other facilities, near
the Nellis Industrial Park could discharge to Clark County even though they may be
located in the City of North Las Vegas. The City referred to these facilities as “border
facilities” and had not determined which entity, the City or Clark County, was
responsible for regulating these facilities. According to the federal regulations at 40 CFR
403.8(£)(2)(1), the City is required to identify and locate all possible industrial users that
might be subject to the POTW pretreatment program. The City is required to ensure that
it identifies and locates industrial users that might be subject to the City’s pretreatment
program in accordance with the federal regulations at 40 CFR 403 .8(f)(2)(1). It 1s also
strongly recommended that the City communicate and work with Clark County to
identify and distinguish jurisdictional responsibilities for the border facilities.

o (INTAS Corporation. The facility was an industrial laundry that laundered items
including shop towels, restaurant towels, aprons, bath towels, floor mats, and uniforms
from various industries. The facility was permitted as an SIU due to the volume of
wastewater generated and discharged from the facility. The facility also dyed red shop
towels and blue food service towels.

Laundry was received at the south side of the facility and was sorted, bagged, weighed,
and loaded onto a conveyor system that transported it to one of nine available washing
machines. Laundry detergent and bleach were stored inside in multiple bulk containers of
varying sizes, in the eastern portion of the facility near the day-use chemical storage
room. All bulk detergent tanks were stored within a concrete secondary containment
structure.

Detergents and chemicals from the bulk storage area were pumped to the indoor daily-use
chemical drums and tanks, where detergent and chemicals were distributed to the
washing machines via an electronic chemical injection system. Laundry from the washing
machines was conveyed to drying units. After the drying process, laundry could be
steam-finished, pressed, or hung. The clean laundry was then sorted and shipped.

The facility discharges pretreated wash water and rinse water from its laundry operations
and general facility cleanup water. The facility’s pretreatment system consists of a shaker
screen unit and a dissolved air flotation (DAF) unit to settle and remove the solids.

Wastewater generated from the facility’s laundry operations is collected in two trench
drains that run underneath the facility’s nine washers. The two trench drains convey
wastewater to two, 5,000-gallon “dirty-water pits,” each of which has an aeration system.
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The Production Manager did not know if the two dirty-water pits are connected to each
other or which trench drains to which pit. At the time of the inspection, wastewater from
the laundry operations was draining into one of the two dirty-water pits; however, both
pits appeared to contain a similar level of wastewater. It appeared to the EPA Inspection
Team that the two 5,000-gallon dirty-water pits were connected; however, this was not
confirmed while the team was onsite.

The Production Manger stated that the dirty-water pits are aerated to enhance solids
removal. Wastewater from both 5,000-gallon dirty-water pits is pumped to a shaker
screen unit to remove solids, such as lint and other debris. Solid waste from the shaker
screen unit is disposed of in a solid waste dumpster near the pretreatment area, and
ultimately hauled offsite to the local landfill.

From the shaker screen unit, wastewater drains into a 10,000-gallon “clean dirty-water
pit,” which is equipped with its own aeration system. The EPA Inspection Team observed
multiple pipes leading into the clean dirty-water pit, including two pipes connected to the
facility’s DAF unit, a pipe from the shaker screen, a pipe connected the shaker screen
solids basket, a pipe from the facility’s filter press, and a pipe from the equalization
tank’s secondary containment pit. The Production Manager stated that the two, 5,000-
gallon, dirty-water pits and the single, 10,000-gallon, clean dirty-water pit are cleaned out
every six months and that the City’s previous pretreatment program supervisor had
observed the cleaning events in person.

The wastewater from the clean dirty-water pit is pumped to an equalization tank with an
approximate capacity of 30,000 gallons and a blower system to circulate wastewater
within the tank. The equalization tank is located in a secondary containment pit.
Coagulant is added as wastewater from the equalization tank is pumped to the DAF unit.
Before entering the DAF unit, the wastewater is circulated through a spiral piping system
where clay and flocculent are added. Wastewater then flows through the DAF unit and is
conveyed through an unlabeled tank and into the facility’s discharge/sample containment
sump, which contained an open discharge pipe to the City’s sanitary sewer (refer to
Photograph 1 of the CINTAS Corporation Photograph Log). The unlabeled tank’s outlet
pipe into the discharge/sample sump contained a valve that appeared to allow wastewater
from the unlabeled tank to drain back into the DAF unit. The facility representatives were
unaware of the purpose of the tank.

Solids that are skimmed from the DAF unit are pumped to a filter press. Filter cake
generated from the filter press is disposed of in a dumpster located near the pretreatment
area. Filtrate produced at the filter press is returned, via pipe, to the clean dirty-water pit.
The Production Manager stated that the solid waste dumpster is removed three times a
month and emptied at the Apex landfill.

The facility does not perform continuous pH monitoring of its wastewater effluent. The
EPA Inspection Team observed a pH probe and monitoring system near the unlabeled
tank and discharge/sample sump; however, it was not working at the time of the
inspection (refer to Photograph 1 of the CINTAS Corporation Photograph Log).
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The City pretreatment inspector stated that while he is responsible for conducting
compliance sampling at the City’s Class I facilities (i.e., SIUs), he had not previously
conducted an inspection at a Class I facility. The City’s previous pretreatment program
supervisor had inspected the Class I facilities.

The EPA Inspection Team observed that the facility was discharging wastewater to the
City under an expired Class I Wastewater Control Permit at the time of the inspection.
The Production Manager provided a copy of the facility’s Class I Wastewater Control
Permit to the EPA Inspection Team at the beginning of the inspection. The permit
became effective on September 1, 2009 and expired on August 31, 2014. The Production
Manager stated that in the summer of 2014, he had contacted the City regarding the
upcoming permit expiration date and that the City’s previous pretreatment coordinator
verbally told him to continue operating after the expiration date of the permit. In addition,
he stated that he did not receive a written confirmation from the City to continue
operating under the expired permit after August 31, 2014. The federal regulations at 40
CFR 403 .8(f)(1)(i11) state that a publicly owned treatment works (POTW) pretreatment
program must “control through Permit, order, or similar means, the contribution to the
POTW by each Industrial User to ensure compliance with applicable Pretreatment
Standards and Requirements. In the case of Industrial Users identified as significant
under § 403.3(v), this control shall be achieved through individual permits or equivalent
individual control mechanisms issued to each such User.” The City is required ensure that
the facility is issued a valid permit in order to control the contribution to the POTW by
the industrial user in accordance with the federal regulations at 40 CFR 403.8(f)(1)(ii1).

The facility was planning to modify the pretreatment system in December 2014.
Specifically, the facility was planning to install a hard-pipe connection from the 10,000-
gallon clean dirty-water pit to the approximate 30,000-gallon equalization tank. At the
time of the inspection, the clean dirty-water pit and equalization tank were connected via
a flexible pipe that hung between the pit and the tank.

The Production Manager stated that the facility does not conduct continuous pH
monitoring of the facility’s discharge. The EPA Inspection Team observed a pH probe
and a monitoring system control box; however, the system was inoperable at the time of
the inspection (refer to Photograph 1 of the CINTAS Corporation Photograph Log). In
addition, a tank with an unknown purpose was observed between the DAF unit and the
facility’s discharge/sample sump. The facility representatives were unaware of the
purpose of the tank. Effluent from the DAF passed through the tank before entering the
discharge/sample sump.

The EPA Inspection Team observed a large amount of foam at two locations: the effluent
point from the DAF unit and within the discharge/sample sump (refer to Photographs 2
and 3 of the CINTAS Corporation Photograph Log). The facility’s pretreatment operator
present at the time of the inspection stated that foam 1s very common in both the DAF
unit and within the discharge/sample sump due to the flocculent that is added to the
wastewater upstream of the DAF unit. The facility does not conduct continuous pH
monitoring; therefore, the EPA Inspection Team was unable to verity whether the foam
accumulated was influencing the pH of the facility’s discharge. It is recommended that
the City conduct a followup inspection to determine the facility’s need to reinstall the pH
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monitoring system to conduct continuous pH monitoring and ultimately ensure that the
wastewater is within the permitted pH range. Soaps and detergents can raise the pH of the
wastewater; therefore, the City should ensure that the pH of the facility’s discharge is
within the permitted limits.

The Production Manager stated that a CINTAS-employee pretreatment-system operator
was present at the facility during each shift, but that the facility relies on a third party,
Decon Water Technologies, LLC, to operate and maintain the pretreatment system. In
addition, he stated that Decon Water Technologies, LLC visits the pretreatment system
monthly to maintain the system and discuss operations with the CINTAS pretreatment-
system operators. Furthermore, he stated that Decon Water Technologies, LLC was
responsible for providing the facility with coagulant, flocculant, and clay. It is
recommended that the City inspectors become familiar with the facility’s pretreatment
system and that the City recommend the facility develop written standard operating
procedures (SOPs) for operating the pretreatment system in the event that Decon Water
Technologies, LLC is unavailable.

The EPA Inspection Team observed that the 500-gallon tank of flocculant was stored
immediately up gradient of the facility’s discharge/sample sump. The flocculant tank was
single-walled and was not located in a secondary containment structure (refer to
Photographs 4 and 5 of the CINTAS Corporation Photograph Log). In the event of a spill
or leak, flocculant could potentially enter the discharge/sample sump and discharge
directly to the City via the open discharge pipe. Part I, Monitoring and Reporting, Item
L, Spill Containment Systems, of the facility’s expired Class I Wastewater Control
Permit states, “Secondary containment is required for all petroleum and chemical
products in containers greater than five gallons.” Therefore, the City is required to ensure
that the facility store the 500-gallon tank of flocculant inside secondary containment in
accordance with Part II, Item L of the permit. It is also recommended that the City
conduct a follow-up inspection to ensure that chemicals are properly stored, and not
within the direct vicinity of the facility’s discharge/sample sump.

In addition, a 500-gallon tank of coagulant was stored inside the equalization tank
containment area. It could not be determined while the EPA Inspection Team was onsite
if the coagulant tank was double-walled. The EPA Inspection Team observed three floor
drains at the bottom of the containment area; these drained back to the 10,000-gallon,
clean dirty-water pit. The Production Manager stated that in the event of a spill or leak
from the coagulant tank, the coagulant would be isolated in the clean dirty-water pit. The
federal regulations at 40 CFR 403.8(f)(2)(vi) state that the POTW shall “evaluate whether
each Significant Industrial User needs a plan or other action to control Slug Discharges.”
The EPA Inspection Team was unable to confirm if the facility had been evaluated for
the need to develop a slug discharge control plan (SDCP). Due to the uncontained
flocculant tank near the discharge/sample sump and the potentially uncontained coagulant
tank inside the equalization tank containment area, the City is required to evaluate the
need for the facility to develop a SDCP in accordance with the federal regulations at 40
CFR 403.8(H)(2)(vi).
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o  (G&K Services. The facility was an industrial laundry that laundered rugs, rags/wipers,
and uniforms from various clients.

The laundry processing area and receiving and shipping areas were not reviewed or
evaluated as a component of this inspection; however, the facility’s water reuse and
treatment system was reviewed during the inspection.

The facility’s water reuse and treatment system consisted of a mechanical oil water
separator, two centrifuge-type shakers, and four ceramic filters (refer to Photograph 2 of
the attached G&K Services Photograph Log). The treated wastewaters are held in storage
tanks for reuse after treatment (refer to Photograph 3 of the attached G&K Services
Photograph Log).The four high pressure filters were the main components of the
facility’s treatment and reuse system. The filters were ceramic and treated wastewater to
the sub-micron level. The other key component of the system was the mechanical oil
water separator unit, which was installed approximately 90 days prior to the facility
inspection. The software for the separator unit was in the process of being upgraded to
enhance performance efficiencies at the time of the inspection. Oils recovered from the
separator unit were collected and stored in the ‘Norchem Oil Storage Tank” with the
capacity of approximately 2,000 gallons. The tank was pumped by an offsite hauler
approximately every 11 days.

The facility representative expressed that water was discharged to the sanitary sewer if
storage capacity is not available or if the treatment quality 1s below reuse specifications.
The facility also had a SCADA system for the operation of its water treatment and reuse
system (refer to Photograph 4 of the attached G&K Services Photograph Log).

The facility was applying an advanced wash water treatment system to their operations in
an effort to reuse all wash waters. When the system does not have the storage capacity or
the treatment system doesn’t generate a reusable water quality, the facility discharges
pretreated wash water from its laundry operations and general facility cleanup water.

As previously mentioned, the facility had a water reuse system which allowed water at
the facility to constantly be recycled throughout the laundering process. Excess
wastewater or wastewater that does not meet specific parameters is treated before being
discharged to the sanitary sewer. The wastewater is collected in an overflow tank where
the pH of the wastewater is measured and adjusted using sulfuric acid (93%) and an
automatic dosing system. The pH of the wastewater is again measured before being
discharged to the sanitary sewer. The pH of the effluent at the time of the inspection was
10.42 standard units (s.u.) (refer to Photograph 1 in the attached G&K Services
Photograph Log). Two 55-gallon drums of sulfuric acid within secondary containment
were observed during the facility inspection.

The City inspector had been to the facility before, but was not the typical inspector of the
facility. This inspection was unannounced and the EPA Inspection Team had not
previously planned to inspect the facility at the beginning of the site visit component of
the inspection. However, the previous site inspection conducted earlier that day took
longer than expected. The EPA Inspection Team chose to inspect this facility based on its
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proximity to the previous facility’s location and to ultimately maximize the EPA
Inspection Team’s time in the field. Due to the aforementioned time constraints, the EPA
Inspection Team planned to conduct a quick inspection at the facility that mainly focused
on the water treatment and reuse system at the facility (thought to take approximately 20-
30 minutes). The EPA Inspection Team was delayed in a conference room for
approximately 10 minutes prior to starting the inspection process. Due to the available
time this activity was more of a tour than a brief inspection. The facility representatives
were overwhelmed by the EPA Inspection Team’s request to conduct an inspection with
a team of representatives from the City, EPA, State, and a federal contractor. The
facility’s concerns were exacerbated by the fact the City had recently been to the facility
to hold pretreatment-related discussions.

Based on the apprehension of the facility representatives and time constraints, the facility
representatives were informed that the EPA Inspection Team intended to conduct an
inspection of the facility’s pretreatment system. The EPA Inspection Team’s process for
formally documenting names and titles as well as completing the field inspection form
was not completed due to aforementioned complications. The facility representative’s
names and titles were written on a secondary field sheet so that the EPA Inspection Team
could proceed with the inspection, while not heightening the representatives concerns that
this visit was something other than a brief inspection of their new wastewater treatment
system. (Note: The secondary field sheet was lost while in transit. Information, such as
representative names and some operational specifics are not available for this report.)

The facility’s file (including permit application, permit, sampling data, inspection reports,
facility correspondence, and enforcement actions) was not reviewed or evaluated as a
component of the field inspection or the PCI process.

The facility representatives were very proud of their water treatment and reuse system
and stated to contact them in the event that additional information or inspections were
needed. The EPA Inspection Team recommended that the City conduct a thorough
follow-up inspection of the facility. Two observations were noted during the facility tour
that requires additional information:
o Operation of the pH adjustment system:
- What pH values activate the system’s injection of acid?
- How often is the instrumentation for the system (e.g. pH probes, chemical
injection pumps, etc.) calibrated?
- What are the set points for the pH wastewater alarm system?
o Norchem Oil Storage Tank:
- When is the valve on the bottom of the tank used?
- What are the operational protocols for the storage tank’s use?
- Does the facility have a slug discharge control plan?

The facility had a daily log sheet which was used to record information pertaining to the
water treatment and reuse system (refer to Photograph 6 of the attached G&K Services
Photograph Log).
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e Pipe Maintenance Services, Inc. The facility cleaned grease traps and interceptors by
pumping accumulated debris from the interceptors to trailer trucks. The facility stored the
contents from the oil and grease interceptors onsite. The facility specialized in cleaning
large interceptor structures used by large casinos within the area.

The facility’s raw materials consisted of used cooking oils in addition to grease
interceptor and trap wastes. Wastes collected from servicing client’s collection and
storage units were processed into raw stock yellow and brown grease for sale to rendering
and biodiesel facilities. The wastes were received via pumper truck and processed
through a series of heated tanks and a centrifuge, referred to as a “Tricanter” (refer to
Photographs 12 and 13 of the attached Pipe Maintenance Services, Inc. Photograph Log).
During the inspection, the facility representative provided schematic diagrams to the EPA
Inspection Team, refer to Attachments 1.a and 1.b of the Pipe Maintenance Services, Inc.
Photograph Log. Attachment 1.a provides a schematic of the brown grease processing
sequence and Attachment 1.b provides a schematic of the yellow grease processing
sequence (refer to Photograph 14 of the attached Pipe Maintenance Services, Inc.
Photograph Log). It should be noted that at the time of the inspection, the EPA Inspection
Team modified the schematics to represent the current process operations.

The facility discharged pretreated process water and wash water from its brown and
yellow grease processing operations to the City’s sewer system. Many of the facility’s
primary process units are similar to treatment technologies typically used when treating
oil and grease related wastewater (i.e., DAF unit, treatment focused on oil and water
separation). The facility’s pretreatment system consists of an ALAR filter unit and a
grease interceptor. The ALAR filter used Dicalite-Diatomite (a diatomaceous earth
mixture) and a drum filter to remove oil and grease from the wastewater. The wastewater
is then sent to a grease trap prior to discharging to the City’s sanitary sewer.

The City inspector accompanying the EPA Inspection Team was not responsible for
inspecting this facility on a regular basis. The City inspector had been to the facility in
the past to collect effluent monitoring date in order to confirm compliance with permit
limits.

The facility representative stated that maintaining employees can be challenging at times
due to the nature of the work and varying hours. The facility typically has eight plant
operators, three vacuum truck operators, and eight tractor trailer drivers.

The typical hours of operation for the processing area were from midnight to 10 p.m.
Most of the grease interceptor pumping was conducted during night hours.

Wastewater flow volume from the facility varies depending upon the quality and volumes
of wastes received form the grease interceptors and traps that are processed at the facility.
It should be noted that a permit application for the facility was not available in facility’s
pretreatment file. It was unclear to the EPA Inspection Team how the volume and nature
of wastewater was evaluated during the permitting process.
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The EPA Inspection Team observed significant discrepancies between the facility
schematic diagrams provided during the inspection and the actual conditions observed at
the facility. The following discrepancies were observed:

e Brown grease process area schematic—The schematic provided to the EPA
Inspection Team (refer to Attachment 1.a of the Pipe Maintenance Services, Inc.
Photograph Log) showed that the facility used a DAF unit for treatment, although the
DAF unit had been replaced with the current ALAR system which was not depicted
on the schematic diagram (refer to Photograph 1 of the Attached Pipe Maintenance
Services, Inc. Photograph Log). The facility also used additional tanks (two-5,000
gallon finished brown oil) located adjacent to the grease separation and storage area,
which were not shown on the schematic diagram. The EPA Inspection Team
observed that a lime slurry was added to the brown grease process to aid in
maintaining a consistent viscosity of the grease during the processing. However, this
treatment step was not depicted on the facility schematic diagram provided to the
EPA Inspection Team (refer to Photograph 2 of the Attached Pipe Maintenance
Services, Inc. Photograph Log).

e Yellow grease process area schematic—The facility schematic diagram shows four-
10 micron filters in the yellow grease processing area, however, the EPA Inspection
Team observed three-10 micron filters (refer to Attachment 1.b of the Pipe
Maintenance Services, Inc. Photograph Log).

It is strongly recommended that the City follow-up with the facility to ensure that the
facility updates the schematic diagrams to accurately reflect the process flow occurring at
the facility. The City should also obtain these updated schematic diagrams. It is also
recommended that the City and facility representatives discuss the changes to the
wastewater treatment process, and stress that the facility representatives notify the City
prior to implementing such changes.

The EPA Inspection Team observed a number of holes at the high water mark in the
grease interceptor tank (refer to Photographs 3 and 4 in the attached Pipe Maintenance
Services, Inc. Photograph log). Some of the holes were used to convey pipes leading into
the interceptor (refer to Photograph 3in the attached Pipe Maintenance Services, Inc.
Photograph Log). However, a hole was observed in the side of the interceptor that did not
house a hose or pipe (refer to Photograph 4 in the attached Pipe Maintenance Services,
Inc. Photograph Log). It should be noted that the high water mark was located at the hole
in the interceptor wall. Due to the condition of the interceptor, it appeared that in the
event that the interceptor fills above the high level mark, oil, grease, and debris would
spill onto the ground in the process area. Although secondary containment was provided
for the area, the cleanup from an interceptor spill may impact the quality of the
wastewater discharged to the City. According to Part B.1 of the standard conditions of the
facility’s permit, “The permittee shall at all times properly operate and maintain all
facilities and systems of treatment and control which are installed or used by the
permittee to achieve compliance with conditions of this permit.” Due to the lack of
standard operating procedures for the grease interceptor tank, the level of the high water
mark in relation to the hole, and potential for overflow to spill from the tank, it appeared
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that the interceptor was not being properly operated. Therefore, the City is required to
ensure that the facility properly operates and maintains the process equipment in
accordance with Part B.1 of the standard conditions of the facility’s permit. The EPA
Inspection Team also requested standard operating procedures for the interceptor, which
the facility was unable to provide. It is also recommended that the City conduct a follow-
up inspection to ensure that appropriate procedures are in place to eliminate spills and/or
events that may create slug-like discharges to the sanitary sewer.

During the inspection of the boiler room at the facility, a black hose was observed
running from a potable water source into the facility’s trench drain. It was estimated that
the potable water was running at about half of the capacity of the flow rate at the time of
the inspection. The EPA Inspection Team traced the destination of the trench drain to a
pipe, which mixed with the wastewater from the grease interceptor prior to the sampling
location (refer to Photographs 5 through 11 of the attached Pipe Maintenance Services,
Inc. Photograph Log). From the observations during the facility inspection, the facility
was utilizing the potable water from the black hose to dilute the wastewater prior to
discharging to the City’s sewer. According to 40 CFR 403.6(d) of the federal regulations,
“except where expressly authorized to do so by an applicable Pretreatment Standard or
Requirement, no Industrial User shall ever increase the use of process water, or in any
other way attempt to dilute a Discharge as a partial or complete substitute for adequate
treatment to achieve compliance with a Pretreatment Standard or Requirement.” A
similar statement prohibiting the use of dilution as treatment is stated in Part A.9 of the
standard conditions of the facility’s permit. Additionally, Part A.11.b.16 of the standard
conditions of the facility’s permit states that no water added for the purpose of diluting
wastes which would otherwise exceed the applicable maximum concentration limitations
shall not be discharged into the City’s sewer system. The City is required to ensure that
the facility does not increase the use of potable water or in any other way attempt to use
dilution as a method of treatment for its process wastewater in accordance with 40 CFR
403.6(d) of the federal regulations and Part A.9 and Part A.11.b.16 of the facility’s
permit.

The chemical storage area in the boiler room is serviced by a floor trench and drain. If
there was a chemical spill in this area it had the potential to enter the floor drain and flow
by gravity directly to the City’s sewer system. Part II, Monitoring and Reporting, Item L,
Spill Containment Systems, of the facility’s expired Class I Wastewater Control Permit
states, “Secondary containment is required for all petroleum and chemical products in
containers greater than five gallons.” Therefore, the City is required to ensure that the
facility store the chemicals in the boiler room inside secondary containment in
accordance with Part II, Item L of the permit.

The facility’s current operating conditions associated with chemical storage could lead to
chemical spills directly to the sanitary sewer. The federal regulations at 40 CFR

403 .8(f)(2)(v1) state that the POTW shall “evaluate whether each Significant Industrial
User needs a plan or other action to control Slug Discharges.” The EPA Inspection Team
was unable to confirm if the facility had been evaluated for the need to develop a slug
discharge control plan (SDCP) due to lack of documentation. Due to the uncontained
chemical storage area in the boiler room being stored within the direct vicinity of a sewer
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connection, the City is required to evaluate the need for the facility to develop a SDCP in
accordance with the federal regulations at 40 CFR 403 .8(f)(2)(vi).

According to the facility representative, it can take up to eight hours to clean a large
grease interceptor unit, while a small restaurant grease trap may take as little as 3 minutes
to clean. Some of the large interceptors can range from 20,000 to 50,000 gallons. The
cleaning operation typically involves the use of a vacuum truck to clean and pump
materials to a 5,000 gallon trailer for transport back to the facility for processing. The
facility has four vacuum trucks and 19 tractor/trailer units. They also have a video truck,
but stated that it’s not used for evaluating sewer lines.

o Thermofluids, Inc. The facility received and recycled used antifreeze; the recycling
process involved distilling and blending. The facility also accepted hauled wastewater
from a satellite location (at 9 West Delhi Avenue; North Las Vegas), including
wastewater and stormwater recovered from oily water separators, car wash interceptors,
and water used for testing wells and underground storage tanks (hydrotesting). The
wastewaters were hauled from the West Delhi Avenue facility to the Arcata Way facility,
where they were pretreated prior to being discharged to the sanitary sewer.

The facility’s recycling operation consisted of distilling and purifying the used antifreeze
to prepare it for reuse. The facility collected and hauled the used antifreeze from Jiffy
Lube and other automotive facilities in 5,000-gallon tanker trucks. The used antifreeze
was pumped from the tanker trunks to one of three 12,590-gallon storage tanks. The
facility representative stated that company policy dictated filling the storage tanks to 90%
of their total capacity.

From the storage tanks, the used antifreeze was pumped to the distillation area in the
main process building. There, the used antifreeze was filtered by a 10-micron filter to
remove solids and debris. Next, it was pumped to what the facility representative referred
to as “pretreatment tanks,” each with a 6,500 gallon capacity, where it was chemically
treated. After that, it was pumped to a clarifying tank and then to one of two feeder tanks.
Then the antifreeze was sent through a distillation unit to remove any excess water. The
treated antifreeze was stored in a different tank before undergoing a second distillation
process. The antifreeze was blended with a glycol mixture to form the final product.

The slurry from the pretreatment tanks was introduced into a filter press to form filter
cake, which was hauled offsite for disposal.

The facility did not generate or discharge wastewater from its antifreeze recycling
process. The other Thermofluids facility located at West Delhi Avenue collected
wastewater/stormwater from oily water separators, car wash interceptors, and hydro
testing activities. The facility representative stated that the West Delhi Avenue facility
treated the collected wastewater/stromwater via a gravity separator and an oil and water
separator and then hauled the treated waters to the Arcata Way facility. The facility
representative stated that the West Delhi Avenue facility did not have a sewer connection
for discharging the collected wastewater, so the company hauled the wastewater to the
Arcata Way Facility which was discharged to the City’s sanitary sewer.
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The facility’s wastewater pretreatment system consists of a 100-micron sock filter that
removes solids from the wastewater and a granularly activated carbon (GAC) unit to
further filter the wastewater prior to its discharge to the sanitary sewer. The facility
representative stated that the sock filter is changed each time the facility discharges
wastewater to the sanitary sewer connection. According to the facility representative, the
GAC unit is changed approximately every three months.

The facility representative stated that the wastewater collected at the West Delhi Avenue
facility is introduced to a gravity separator and an oil/water separator. Once the
separation process is complete, the wastewater is hauled to the Arcata Way facility for
further treatment and disposal to the sanitary sewer.

At the beginning of the facility inspection, the facility representative stated that the
facility had a sanitary sewer connection point, located to the north of the main process
building. This connection point was primarily used by Thermofluids, Inc.’s facility at 9
West Delhi Avenue (North Las Vegas) to discharge wastewater. At the 9 West Delhi
Avenue facility, wastewater and stormwater recovered from oily water separators, car
wash interceptors, and hydrotesting waters were collected and ultimately hauled to the
Arcata Way facility for treatment and discharge to the City’s sanitary sewer.

According to Chapter 13.28.085 of the City’s SUOQ, “It is unlawful for any user to
discharge or cause to be discharged into the system any rainwater, stormwater,
groundwater, street drainage, subsurface drainage... or other uncontaminated water, other
than air conditioning condensate.” According to the information provided by the facility
representative, wastewater with the potential to contain rainwater, stormwater,
groundwater, and street drainage was being discharged to the sanitary sewer from the
facility. The City is required to ensure that the facility is not discharging these prohibited
waters to the City’s sewer system, in accordance with section 13.28.085 of the City’s
SUO.

Although wastewater was not generated at the Arcata Way facility, potential non-
hazardous oily wastes were being collected from interceptors and storm drains and were
taken to the West New Delhi facility for treatment. The wastewaters were then hauled to
the Arcata Way facility from the West New Delhi facility to be further treated and
ultimately discharged to the City’s sanitary sewer. According to the information provided
by the facility representative and the observations made during the inspection, non-
hazardous wastewater pumped from oily/water separators (potentially containing oily
wastes) were collected from various locations and hauled from the West Delhi Avenue
facility to the Arcata Way facility. At the Arcata Way facility, the wastewater was treated
and discharged to the City’s sanitary sewer. These activities may be indicative of the
facility acting as a centralized waste treatment facility, which is subject to the categorical
regulations at 40 CFR 437.

According to the federal regulations at 40 CFR 403 .8(f)(2)(iii), the City is required to
notify each significant industrial user of its status as such and of all requirements
applicable to it as a result of such status. Due to the potential for non-hazardous oily
waste to be generated, collected and hauled to the facility, and ultimately discharged to
the sewer from the Arcata way facility, the City 1s required to further evaluate the
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operations at the facility and assess the facility’s potential classification as a CIU. The
City is required to ensure that it properly notifies each significant industrial user of its
status as such and of all requirements applicable to it as a result of such status in
accordance with the federal regulations at 40 CFR 403.8(f)(2)(ii1). The City should
ensure that it properly classifies the facility and includes applicable categorical (including
sub-category) limits within the facility’s permit so that the facility is aware of what it is
required to comply with.

During the inspection, the inspection team observed a significant quantity of antifreeze
and other chemicals without secondary containment or other spill control measures in the
chemical storage area located at the warehouse. The City inspector asked the facility
representative about secondary containment for the warehouse and the facility
representative responded that the facility was thinking about including a containment
berm around the area. It is recommended that the City follow up with the facility to
ensure that chemicals are properly stored and contained.

The floor drain located in a closet at the facility’s warehouse appeared to be
unintentionally blocked with solid debris, but was not completely sealed. It 1s strongly
recommended that the City conduct a followup inspection to determine the potential for
chemicals in the warehouse to be discharged to the sanitary sewer from the floor drain.
Further, the City should determine if the floor drain needs a more permanent seal and
should inspect the floor drain area as part of its annual inspection.

The facility representative stated that tanker truck interiors are washed at the Arcata Way
facility. Specifically, the tanker truck interiors are washed between cycles when the
facility switches from hauling used product to hauling fresh antifreeze (and vice versa).
The facility representative stated that the wastewater from the truck washing operations
was collected in a sump at the truck washing area of the facility. From there it was
pumped to the 12,590-gallon storage tank, where it was stored prior to being used in the
antifreeze recycling process.

9.4  Requesting, Receiving, and Analyzing Reports

The federal pretreatment regulations at 40 CFR 403.8(f)(2)(iv) require the City to request,
receive, and analyze all reports submitted by SIUs. In addition, the SIU reports must contain the
information required at 40 CFR 403.12. The City received semiannual self-monitoring results
from its Class I Industrial Users. The previous pretreatment program supervisor was responsible
for reviewing sampling data. City representatives stated that the departure of the previous
pretreatment program supervisor made it possible that the City had not reviewed all self-
monitoring sampling data or reports submitted by IUs.

City representatives explained to the EPA Inspection Team that the City was in the process of
reviewing its Class I Industrial User files to identify information that may be missing as a result
of the recent departure of the City’s previous pretreatment program supervisor. During the City’s
internal file review, the City discovered that it was missing a significant amount of self-
monitoring data from its Class I Industrial Users. The City was in the process of contacting the
Class I Industrial Users, as well as various contract laboratories, to retrieve the missing self-
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monitoring data. At the time of the inspection, the self-monitoring data received from the Class 1
Industrial Users and contract laboratories had not been reviewed by the City.

The EPA Inspection Team reviewed self-monitoring data as a component of the inspection.
According to City representatives, each permittee is required to submit a semiannual report that
summarizes sample results and violations from the semiannual sampling period; the reports are
due to the City in April and October of each year. In an effort to review the data submitted by the
SIUs and identify potential violations, the City completes a “Sampling Data Input Worksheet”
for the self-monitoring data reviewed. The form includes a box that indicates whether the
information was reviewed by the City. Due to the lack of knowledge by City staff regarding the
previous pretreatment supervisor’s process for reviewing Class I Industrial User self-monitoring
data, as well as the large amount of missing self-monitoring and compliance data in the Class 1
Industrial User files, it was unclear to the EPA Inspection Team whether the City was adequately
reviewing all sampling data from its Class I Industrial Users. The City is required to ensure that
it reviews and analyzes reports submitted by its Class I Industrial Users, as stated in 40 CFR

403.8(F)(2)(iv).

9.5  SIU Permit Applications

According to the federal regulations at 40 CFR 403 .8(f)(1)(i11), the POTW is required to control
through permit, order, or similar means, the contributing to the POTW by each IU to ensure
compliance with applicable pretreatment standards and requirements. The EPA Inspection Team
observed that the facility’s Class I Industrial User files contained minimal information. Permit
applications from its Class I Industrial Users were not present in the Class I Industrial User files.

According to the EPA’s model permit application form for SIUs, information pertaining to the
following areas and activities is requested from SIUs for proper permitting:

e  General information.

e  Business activity.

e  Water supply.

e  Sewer information.

e  Wastewater discharge information.
e  Characteristics of discharge.

e  Wastewater treatment.

e Facility operational characteristics.
e  Spill prevention.

e Best management practices.

e  Non-discharged wastes.

e  Authorized signatures.

In order to properly permit the SIU facilities, the City is required to evaluate its permitting
process and ultimately ensure that it controls through permit the contribution to the POTW by
each industrial user to ensure compliance with the federal pretreatment regulations as stated at 40
CFR 403 .8(f)(1)(ii1). Further, it is recommended that the City use the EPA’s model permit
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application form to ensure SIUs complete thorough permit applications in an effort to obtain the
necessary information for properly regulating these entities (refer to Attachment 2 of this report
for the EPA’s model permit application).

9.6  Slug Discharge Control Plans

The federal pretreatment regulations at 40 CFR 403 8(f)(2)(vi) require the City to evaluate each
SIU, either by October 14, 2006 or within one year of the facility’s becoming an SIU, to
determine whether the SIU needs to develop and implement a slug discharge control plan. A slug
discharge is any discharge of a non-routine, episodic nature, including an accidental spill or non-
customary batch discharge [40 CFR 403 8(f)(2)(v1)]. The regulations also require an SIU to
notify the POTW immediately of any changes affecting the potential for a slug discharge at its
facility. In addition, the federal pretreatment regulations at 40 CFR 403 .8(f)(1)(i11)(B)(6) require
permits to contain requirements to control slug discharges if determined necessary by the POTW.

City representatives informed the EPA Inspection Team that the City’s Class I Industrial Users
had not been evaluated for the need to develop slug discharge control plans (SDCPs). The
inspection form from an inspection conducted at Blue Beacon Truck Wash on September 23,
2014 did not state whether or not the facility was evaluated for the need to develop a SDCP. City
representatives stated that none of the City’s SIUs were required to develop and implement
SDCPs at the time of the inspection.

The EPA Inspection Team observed chemical storage issues at multiple Class I Industrial Users
that were visited as a component of the inspection. Refer to section 9.3, Nondomestic Discharger
Site Inspections Conducted during the Inspection, for more information. The City is required to
evaluate each of its SIUs to determine if the SIU needs to develop and implement a SDCP, as
stated in 40 CFR 403.8(£)(2)(vi).

10. Enforcement

The federal pretreatment regulations at 40 CFR 403 .8(f)(5) require the City to develop and
implement an ERP. This plan must contain detailed procedures indicating how the City will
investigate and respond to instances of industrial user noncompliance. Upon formal request for
the City’s ERP, City representatives stated that they were unsure if the City had a formal ERP.
During the course of the inspection, the Senior Pretreatment Inspector found a copy of a
document titled Lnforcement Response Plan, and provided it to the EPA Inspection Team. The
ERP was not dated, and contained references to the City of North Las Vegas’s previous
municipal code, Chapter 4.14, which was no longer being implemented by the City. The City is
required to update its ERP and to reference the correct City municipal codes.

The EPA Inspection Team identified a number of violations in both self-monitoring sampling
data and compliance sampling data that had been reviewed by the previous pretreatment program
supervisor. Some of these violations are summarized in Table 1 below. The City was unable to
provide documentation of enforcement actions taken by the City as a result of the sampling data
violations. City representatives stated that enforcement had been the responsibility of the
previous pretreatment program supervisor; therefore, they were unsure if enforcement had
occurred. Enforcement documentation was not present in the Class I Industrial User files. The
City is required to implement its ERP for all discharge violations by its Class I Industrial Users,
as required by 40 CFR 403.8(f)(5).
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Table 1. Discharge Violations from Pipe Maintenance Services, Inc

2/9/2010 | biological oxygen demand (BOD)
2/9/2010 | total dissolved solids (TDS) 4,700 1200 mg/L

11/3/2010 | BOD 7,820 200 mg/L
11/3/2010 | TDS 2,920 1,200 mg/L
11/3/2010 | total suspended solids (TSS) 8,880 200 mg/L
3/1/2011 BOD 17,000 200 mg/L
3/1/2011 TDS 2,956 1,200 mg/L
3/1/2011 TSS 17,000 200 mg/L

Refer to Attachment 3 of this report for a full list of violations identified by the EPA Inspection
Team.

The City is required by 40 CFR 403 .8(f)(2)(viii) to annually publish the names of all facilities in
SNC in a newspaper(s) of general circulation that provides meaningful public notice within the
jurisdiction(s) served by the POTW. The City publishes notices regarding the facilities in SNC in
The Las Vegas Review Journal. As noted in section 2.2.1, Significant Noncompliance, of this
report, none of the City’s SIUs were published in the newspaper as being in SNC. At the time of
the inspection, City representatives explained that they were in the process of reacquiring
monitoring data from the SIUs and contract laboratories and that they were currently unaware of
any SIUs in SNC.

11.  Adequacy of Pretreatment Resources

According to the federal regulations at 40 CFR 403 .8(f)(3), the POTW shall have sufficient
resources and qualified personnel to carry out the authorities and procedures described in
paragraphs (£)(1) and (2) of this section (i.e. proper legal authority for program implementation
and procedures to ensure compliance with the requirements of the Pretreatment Program.)

As previously stated, City representatives explained that the City lost approximately 1,200
employees during 2009 and 2010 as a result of the economic downturn. In addition, the City’s
previous pretreatment program supervisor unexpectedly retired in July 2014. Furthermore, they
explained that the majority of the City’s pretreatment personnel were part time, and that
currently, the City only had one fulltime pretreatment position, the Senior Pretreatment
Inspector, who had recently been promoted to Pretreatment Program Supervisor (however, to
avoid confusion, he 1s referred to as the Senior Pretreatment Inspector throughout the report). As
stated in previous sections of the report, the EPA Inspection Team identified a number of
deficiencies with the City’s pretreatment program, including lack of knowledge about the City’s
industrial population; lack of updated legal authority for program implementation; and
significant data gaps with IU inspection reports, compliance sampling, industrial user self-
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monitoring, and overall enforcement response. Due to these issues and deficiencies, the City is
required to ensure that it has allocated the proper resources and qualified personnel to adequately
implement its pretreatment program in accordance with the federal regulations at 40 CFR

403 .8(H(3).
12. Summary of Requirements and Recommendations

Listed below are the primary requirements and recommendations resulting from the inspection of
the City’s pretreatment program. For more specific information pertaining to each comment,
please refer to the cited sections of the report.

12.1  Requirements

1. Due to the lack of updated written agreements between various entities and the City
regarding program implementation, and uncertainties related to the entity responsible for
regulating nondomestic discharges from industrial users, the City is required to ensure
that it identifies and locates all possible industrial users, in accordance with the federal
regulations at 40 CFR 403 .8(£)(2)(1). (Section 2.1. 1, Contributing Jurisdictions and Other
Entities, section 5, Nondomestic Discharger Characterization, and section 9.3,
Nondomestic Discharger Site Inspections Conducted during the Inspection)

2. FSEs are permitted by the City under what City representatives referred to as Grease
Interceptor Permits. Chapter 13.24.080 of the City North Las Vegas Municipal Code
identifies a specific permit classification as “Grease trap/interceptor.” However, Chapter
13.28.150, Wastewater Contribution Permit-Classification, of the SUO does not identify
“QGrease trap/interceptor” as a specific classification of wastewater contribution permits.
If the City intends to enforce Grease Interceptor Permits, then it is required to modify its
SUO to ensure that it has the proper legal authority to require compliance with applicable
pretreatment standards and requirements by Industrial Users, per 403.8(f)(1)(i1)
(including preventing interference with the POTW and collection system). (Section 2.2.6,
Performance Measures)

98]

It should be noted that the City’s SUO was not updated upon completion of the City’s
WREF in 2011; therefore, the SUQO does not contain limits that were technically developed
for the City’s WRF treatment capacities. The City is required to conduct a technical
evaluation for local limits, and to develop local limits for the City’s WREF, as stated in
CFR 403.5(c). (Section 4, Local Limits)

4. The City’s SUO was not updated upon completion of the City’s WRF in 2011; therefore,
the SUO does not identity the City’s WRF as a wastewater treatment facility. In order to
ensure that the City has the proper legal authority to include its WRF in the “system,” the
City is required to update its SUO to include information regarding the City’s WRF.
(Section 6, Legal Authority)

5. The EPA Inspection Team reviewed chapter 13.28 of the City’s municipal code (SUO)
and identified that the required streamlining provisions had not been added to the SUO.
The City is required to update its SUO to include the required streamlining provisions.
(Section 6.1, Streamlining Provisions)
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6. Due to the number of expired (and thus invalid) permits issued to SIUs within the City’s
service area, the City is required to ensure that it issues effective permits to the SIUs in
order to control the contributed to the POTW by each IU in accordance with the federal
regulations at 40 CFR 403 .8(f)(1)(ii1). (Section 7, Control Mechanisms)

7. As a component of the 2014 inspection, the EPA Inspection Team reviewed the CINTAS
Corporation permit, which did not contain the requirement to notify the control authority
in the event of a significant change in discharge. The City is required to ensure that the
language in its Class I and Class I permits includes the requirement for the facility to
notify the City in the event of a significant change in discharge as stated at 40 CFR
403.12(j) of the federal regulations. (Section 7.1, Notification of Significant Change in
Discharge)

8. The EPA Inspection Team was unable to verify whether the City was implementing an
approved pretreatment program, as required by 40 CFR 403 8. Specifically, the City’s
original approved pretreatment program and SUO were developed prior to the
construction of the City’s WREF. The City is required to develop and seek approval for a
pretreatment program in accordance with the federal regulations at 40 CFR 403.8(a).
(Section 8, Application of Pretreatment Standards and Requirements)

9. The EPA Inspection Team observed that compliance sampling data was missing from the
City’s Class I Industrial User files; therefore the sampling frequency and adequacy could
not be verified. The City is required to ensure that it samples each SIU at least once each
year in accordance with 40 CFR 403.8(f)(2)(v). (Section 9.1 Compliance Sampling)

10. The EPA Inspection Team observed that compliance sampling data was missing from the
City’s Class I Industrial User files; therefore the sampling frequency and adequacy could
not be verified. The City is required to ensure that it keeps adequate records of
monitoring events in accordance with the federal regulations at 40 CFR 403.12(0).
(Section 9.1 Compliance Sampling)

11. The EPA Inspection Team observed an inspection form dated September 23, 2014 from
an inspection conducted at Blue Beacon Truck Wash. The inspection form contained
minimal information, and it did not identify processes reviewed, quality of the effluent,
chemical storage information, or required actions and additional comments. Apart from
this one inspection form, City representatives were unable to produce inspection records
for the other Class I Industrial User files reviewed as a component of the inspection;
therefore, the EPA Inspection Team was unable to confirm that the City had conducted
inspections at its Class I Industrial User facilities in 2013. The City is required to ensure
that all SIU are inspected at least once each year, and that those inspections are
adequately documented, as stated at 40 CFR 403.8(H)(2)(v). (Section 9.2, Compliance
[nspections)

12. The EPA Inspection Team observed that the facility was discharging wastewater to the
City under an expired Class I Wastewater Control Permit at the time of the inspection.
The City is required ensure that the CINTAS Corporation facility is issued a valid permit
in order to control the contribution to the POTW by the industrial user in accordance with
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the federal regulations at 40 CFR 403 .8(f)(1)(i11). (Section 9.3, Nondomestic Discharger
Site Inspections Conducted during the Inspection)

13. The City is required to ensure that the CINTAS Corporation facility stores its 500-gallon
tank of flocculant inside secondary containment in accordance with Part I1, Item L of the
permit. (Section 9.3, Nondomestic Discharger Site Inspections Conducted during the
Inspection)

14. Due to the uncontained flocculant tank near the discharge/sample sump and the
potentially uncontained coagulant tank inside the equalization tank containment area at
the CINTAS Corporation facility, the City 1s required to evaluate the need for the facility
to develop a SDCP in accordance with the federal regulations at 40 CFR 403 .8(f)(2)(vi).
(Section 9.3, Nondomestic Discharger Site Inspections Conducted during the Inspection
and section 9.6, Slug Discharge Control Plans)

15. Due to the lack of SOPs, the significance of the hole, the level of the high water mark in
relation to the hole, and potential for overflow to spill from the tank, it appeared that the
process interceptor was not being properly operated at the Pipe Maintenance Services,
Inc. facility. The City is required to ensure that the Pipe Maintenance Services, Inc.
facility properly operates and maintains the process equipment in accordance with Part
B.1 of the standard conditions of the facility’s permit. (Section 9.3, Nondomestic
Discharger Site Inspections Conducted during the Inspection)

16. From the observations noted during the Pipe Maintenance Services, Inc. facility
inspection, the facility was utilizing the potable water source from the black hose to
dilute the wastewater prior to discharging to the City’s sewer. According to 40 CFR
403.6(d) of the federal regulations, “except where expressly authorized to do so by an
applicable Pretreatment Standard or Requirement, no Industrial User shall ever increase
the use of process water, or in any other way attempt to dilute a Discharge as a partial or
complete substitute for adequate treatment to achieve compliance with a Pretreatment
Standard or Requirement.” A similar statement prohibiting the use of dilution as
treatment is stated in Part A.9 of the standard conditions of the facility’s permit.
Additionally, Part A.11.b.16 of the standard conditions of the facility’s permit states that
no water added for the purpose of diluting wastes which would otherwise exceed the
applicable maximum concentration limitations shall not be discharged into the City’s
sewer system. The City is required to ensure that the Pipe Maintenance Services, Inc.
facility does not increase the use of potable water or in any other way attempt to use
dilution as a method of treatment for its process wastewater in accordance with 40 CFR
403.6(d) of the federal regulations and Part A.9 and Part A.11.b.16 of the facility’s
permit. (Section 9.3, Nondomestic Discharger Site Inspections Conducted during the
Inspection)

17. The chemical storage area in the Pipe Maintenance Services, Inc. facility boiler room is
serviced by a floor trench and drain. If there was a chemical spill in this area it had the
potential to enter the floor drain and flow by gravity directly to the City’s sewer system.
The City is required to ensure that the Pipe Maintenance Services, Inc. facility store the
chemicals in the boiler room inside secondary containment in accordance with Part 11,
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Item L of the permit. (Section 9.3, Nondomestic Discharger Site Inspections Conducted
during the Inspection)

18. The EPA Inspection Team was unable to confirm if the Pipe Maintenance Services, Inc.
facility had been evaluated for the need to develop a SDCP due to lack of documentation.
Due to the uncontained chemical storage area in the boiler room being stored within the
direct vicinity of a sewer connection, the City is required to evaluate the need for the Pipe
Maintenance Services, Inc. facility to develop a SDCP in accordance with the federal
regulations at 40 CFR 403 .8(£)(2)(vi). (Section 9.3, Nondomestic Discharger Site
Inspections Conducted during the Inspection and section 9.6, Slug Discharge Control
Plans)

19. According to the information provided by the Thermofluids, Inc. facility representative,
wastewater with the potential to contain rainwater, stormwater, groundwater, and street
drainage was being discharged to the sanitary sewer from the facility. The City is
required to ensure that the Thermofluids, Inc. facility is not discharging prohibited waters
to the City’s sewer system in accordance with section 13.28.085 of the City’s SUO.
(Section 9.3, Nondomestic Discharger Site Inspections Conducted during the Inspection)

20. Due to the potential for non-hazardous oily waste to be generated, collected and hauled to
the Thermofluids, Inc. facility, and ultimately discharged to the sewer from the Arcata
way facility, the City is required to further evaluate the operations at the Thermofluids,
Inc. facility and assess the facility’s potential classification as a CIU. (Section 9.3,
Nondomestic Discharger Site Inspections Conducted during the Inspection)

21. The City is required to ensure that it properly notifies each SIU of its status as such and
of all requirements applicable to it as a result of such status in accordance with the federal
regulations at 40 CFR 403 .8(f)(2)(ii1). (Section 9.3, Nondomestic Discharger Site
Inspections Conducted during the Inspection)

22. Due to the lack of knowledge by City staff regarding the previous pretreatment
supervisor’s process for reviewing Class I Industrial User self-monitoring data, as well as
the large amount of missing self-monitoring and compliance data in the Class I Industrial
User files, it was unclear to the EPA Inspection Team whether the City was adequately
reviewing all sampling data from its Class I Industrial Users. The City is required to
ensure that it reviews and analyzes reports submitted by its Class I Industrial Users, as
stated in 40 CFR 403 .8(£)(2)(iv). (Section 9.4, Requesting, Receiving, and Analyzing
Reports)

23. The City is required to evaluate its permitting process and ultimately ensure that it
controls through permit the contribution to the POTW by each industrial user to ensure
compliance with the federal pretreatment regulations as stated at 40 CFR 403 .8(f)(1)(111).
(Section 9.5, SIU Permit Applications)

24. The City is required to evaluate each of its SIUs to determine if the SIU needs to develop
and implement a SDCP, as stated in 40 CFR 403.8(f)(2)(v1). (Section 9.6, Slug Discharge
Control Plans)
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25. Upon formal request for the City’s ERP, City representatives stated that they were unsure
if the City had a formal ERP. During the course of the inspection, the Senior Pretreatment
Inspector found a copy of a document titled Enforcement Response Plan, and provided it
to the EPA Inspection Team. The ERP was not dated, and contained references to the
City of North Las Vegas’s previous municipal code, Chapter 4.14, which was no longer
being implemented by the City. The City is required to update its ERP and to reference
the correct City municipal codes. (Section 10, Enforcement)

26. The EPA Inspection Team identified a number of violations in both self-monitoring
sampling data and compliance sampling data that had been reviewed by the previous
pretreatment program supervisor. The City was unable to provide documentation of
enforcement actions taken by the City as a result of the sampling data violations. City
representatives stated that enforcement had been the responsibility of the previous
pretreatment program supervisor; therefore, they were unsure if enforcement had
occurred. Enforcement documentation was not present in the Class I Industrial User files.
The City is required to implement its ERP for all discharge violations by its Class I
Industrial Users, as required by 40 CFR 403.8(f)(5). (Section 10, Enforcement)

27. As stated in previous sections of the report, the EPA Inspection Team identified a number
of deficiencies with the City’s pretreatment program, including lack of knowledge about
the City’s industrial population; lack of updated legal authority for program
implementation; and significant data gaps with IU inspection reports, compliance
sampling, industrial user self~-monitoring, and overall enforcement response. Due to these
issues and deficiencies, the City is required to ensure that it has allocated the proper
resources and qualified personnel to adequately implement its pretreatment program in
accordance with the federal regulations at 40 CFR 403.8(£)(3). (Section 11, Adequacy of
Pretreatment Resources)

12.2 Recommendations

1. Ttis strongly recommended that the City ensure that it has a current and updated written
agreement in place with the Clark County Water Reclamation District that addresses the
City’s responsibilities for implementing the pretreatment program in the Nellis Industrial
Park. Further, the City should make it a priority to identify which entity is responsible for
regulating the industries within the City that discharge to Clark County. (Section
2.1.1,Contributing Jurisdictions and Other Enfities and section 5, Nondomestic
Discharger Characterization)

2. Ttis recommended that the City continue to develop its pharmaceutical take-back
program. (Section, 2.2.2, Pharmaceutical Recovery)

3. City representatives stated that data regarding mercury levels in the City’s wastewater
was included in the 2013 Annual Pretreatment Report; however, the EPA Inspection
Team did not find this information when reviewing the 2013 Annual Pretreatment
Report. It is recommended that the City review trends in mercury concentrations for the
WRF’s influent, effluent, and sludge and continue to permit and inspect dental facilities
within the service area. (Section 2.2.4, Dental Mercury)
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4. City representatives did not know if the City had discussed the EPA’s SDSI program with
the industrial laundries. City representatives stated that the previous pretreatment
program supervisor had been responsible for communicating with the City’s industrial
laundries, as well as conducting inspections at the facilities. City representatives also did
not know 1f any of the eight facilities participated in the SDSI program or made any
voluntary efforts to reduce the use of NPEs in their operations. It is recommended that the
City discuss and review the EPA’s SDSI program with the industrial laundries in its
service area. (Section 2.2.5, Industrial Laundries)

5. City representatives stated that in the past, City inspectors provided FOG brochures to
residential customers near areas where SSOs occurred; however, they were unaware if
brochures were still being distributed in these areas. It is recommended that the City
continue to develop and distribute outreach materials to residents about properly
disposing of FOG waste and procedures for reporting SSOs. (Section 2.2.6, Performance
Measures)

6. City representatives stated that the City had not yet developed outreach materials for the
general public describing the effects of discharging nonwoven disposable products to the
collection system. It is recommended that the City develop and distribute outreach
materials on the proper disposal of nonwoven disposable products to protect the
collection system and the POTW as a whole. (Section 2.2.8, Nonwoven Disposable
Products)

7. The City’s ERP identified an additional SNC criterion that was not identified in the SUO.
Specifically, Criteria Item I under the ERP’s definition of SNC defines an SNC criterion
as “refusal by an IU to allow Control Authority personnel access to its facility.” This
criterion was not included in the definition of SNC in the SUO. It is recommended that
the City modify its ERP to include the definition of SNC as listed in the City’s SUO and
to be as least as stringent as the definition in the federal regulations. Refusal of entry can
still be a permit violation, but should not be considered an SNC criterion. (Section 6,
Legal Authority)

8. As a component of the inspection, the EPA Inspection Team reviewed the CINTAS
Corporation permit issued by the City and provided to the EPA Inspection Team during
the onsite inspection. According to Part 1.a of the permit, the outfall is identified as “001-
plant operations.” According to Part Il A of the permit, “The permittee shall sample the
discharge emanating from its outfall(s) semi-annually for all parameters specified in this
permit.” From the information provided in Part 1.a of the permit, it is unclear where
samples should be collected. It is strongly recommended that the City amend the permit
to include specific information on the sampling location; this description may include a
photograph or the specific location where samples should be collected. (Section 7.2,
Sampling Location)

9. The EPA Inspection Team observed an inspection form dated September 23, 2014 from
an inspection conducted at Blue Beacon Truck Wash. The inspection form contained
minimal information, and it did not identify processes reviewed, quality of the effluent,
chemical storage information, or required actions and additional comments. It 1s
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recommended that the City include more detail about the facility inspections and include
information such as the condition of the pretreatment system, notes on discussions held,
calibration details, and characteristics of the facility’s effluent. (Section 9.2, Compliance
Inspections)

10. It is recommended that the City conduct a followup inspection at the CINTAS
Corporation facility to determine the facility’s need to reinstall the pH monitoring system
to conduct continuous pH monitoring and ultimately ensure that the wastewater is within
the permitted pH range. (Section 9.3, Nondomestic Discharger Site Inspections
Conducted during the Inspection)

11. Tt is recommended that the City inspectors become familiar with the CINTAS
Corporation facility’s pretreatment system and that the City recommend the facility
develop written SOPs for operating the pretreatment system in the event that Decon
Water Technologies, LLC is unavailable. (Section 9.3, Nondomestic Discharger Site
Inspections Conducted during the Inspection)

12. Tt is recommended that the City conduct a follow-up inspection at the CINTAS
Corporation to ensure that chemicals are properly stored, and not within the direct
vicinity of the facility’s discharge/sample sump. (Section 9.3, Nondomestic Discharger
Site Inspections Conducted during the Inspection)

13. The facility representatives were very proud of their water treatment and reuse system
and stated to contact them in the event that additional information or inspections were
needed. It is recommended that the City conduct a thorough follow-up inspection of the
G&K Services facility. (Section 9.3, Nondomestic Discharger Site Inspections Conducted
during the Inspection)

14. It is strongly recommended that the City followup with the Pipe Maintenance Services,
Inc. facility to ensure that the facility updates the schematics to accurately reflect the
process flow taking place at the facility. (Section 9.3, Nondomestic Discharger Site
Inspections Conducted during the Inspection)

15. It is recommended that the City conduct a followup inspection at the Pipe Maintenance
Services, Inc. facility to ensure that appropriate procedures are in place to eliminate spills
and/or events that may create slug-like discharges to the sanitary sewer. (Section 9.3,
Nondomestic Discharger Site Inspections Conducted during the Inspection)

16. It is recommended that the City follow up with the Thermofluids, Inc. facility to ensure
that chemicals are properly stored and contained. (Section 9.3, Nondomestic Discharger
Site Inspections Conducted during the Inspection)

17. Tt is strongly recommended that the City conduct a followup inspection at the
Thermofluids, Inc. facility to determine the potential for chemicals in the warehouse to be
discharged to the sanitary sewer from the floor drain. Further, the City should determine
if the floor drain at the Thermofluids, Inc. facility needs a more permanent seal and
should inspect the floor drain area as part of its annual inspection. (Section 9.3,
Nondomestic Discharger Site Inspections Conducted during the Inspection)
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18. It is recommended that the City use the EPA’s model permit application form to ensure
SIUs complete thorough permit applications in an effort to obtain the necessary
information for properly regulating these entities. (Section 9.5, SIU Permit Applications)

City of North Las Vegas 44

ED_002461_00010482-00045



PCI Summary Report

ICIS WENDB DATA ENTRY WORKSHEET
PRETREATMENT COMPLIANCE INSPECTIONS/INSPECTIONS

» TYPE OF COMPLIANCE MONITORING: PCI

B> NAME OF PRETREATMENT PROGRAM: City of North Las Vegas

» CONTROLLING AUTHORITY NPDES ID: NV0023647

START DATE OF INSPECTION .......................... 9/29/2014 » END DATE OF INSPECTION ... 9/30/2014

LEAD INSPECTOR (Name, Company, Phone, E-mail [if available]):
Kettie Holland; PG Environmental; 303-279-1778

ACCOMPANYING INSPECTOR(s) (Name, Company, Phone, E-mail [if available]}:
Danny O’Connell; PG Environmental; 303-279-1778
Anthony D’Angelo; PG Environmental; 303-279-1778

PCI CHECKLIST CHE%CKI.I\_IST
SIGNIFICANT INDUSTRIAL USERS (S1Us) REFERENCE REFERENCE DATA
b SiUs*: L.B.2.a 1.C4.a 24
» SlUs Without Control Mechanism: L.C1i.c I.D.fand LA 23
B SiUs Not Inspected: HE2c¢c ILF2.c Unknown
B SiUs Not Sampled: ILE.2.b LF.2.b Unknown
B SlUs in SNC with Pretreatment Standards™* : ILF.3.a ILF.3.a 4]
B SliUs in SNC with Reporting Requirements: ILF.3.a ILF3.a (4]
SiUs in SNC with Pretreatment Schedule: ILF.3.a 4]
SiUs in SNC Published in Newspaper: 1.G4; I1.D.7 (4]
Criminal Suits Filed Against SiUs: IF.1 (4]
CATEGORICAL INDUSTRIAL USERS (ClIUs) E
» ClUs:
OTHER INFORMATION ;
Pass-Through/Interference Indicator {none, Yes, or No)
DEFICIENCIES ' t
Control Mechanism Deficiencies (No or Yes) l I.D.1;ILA4 Yes
Inadequacy of Sampling and Inspections (No or Yes) il.C and Yes
Site Visit
Sheets
Adequacy of Pretreatment Resources {Yes or No) N No
FOOTNOTES:

B denotes required information
* The number of SlUs entered into PCS is based on the CA’s definition of “Significant Industrial User.
** AS DEFINED IN EPA’s 1986 Pretreatment Compliance Monitoring and Enforcement Guidance.

AT N R e e Anthony D’Angelo DATE:  12/02/2014
TITLE: Environmental Scientist TELEPHONE NO.:  303-279-1778
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RNC DATA ENTRY WORKSHEET

RNC DATA ENTRY WORKSHEET

INSTRUCTIONS: Enter the data provided by the specific checklist questions that are referenced.

City of North Las Vegas

NPDES number NV0023647

Date of inspection 9/29-30/2014 Date entered into PCS
Checklist
Level Reference
NA Failure to enforce against pass through and/or interference I ILF.6.b&9
NA Failure to submit required reports within 30 days | Att. AA3
NA Failure to meet compliance schedule milestone date within 90 days | Att. AA4
Y Failure to issue/reissue control mechanisms to 90% of SiUs within 6 months I I1.C.1.b&2
NA Failure to inspect or sample 80% of SlUs within the last 12 months I HE.2
Y Failure to enforce pretreatment standards and reporting requirements i LF.2
NA Other (specify) Il

SNC

NA CA in SNC for violation of any Level | criterion

Y CA in SNC for violation of two or more Level |l criterion

For more information on RNC, please refer to EPA's 1990 Guidance for Reporting and Evaluating POTW Noncompliance with
Pretreatment Implementation Requirements

RNC WORKSHEET COMPLETED BY:  Anthony D’Angelo DATE: 12/02/2014
TITLE:  Environmental Scientist TELEPHONE:  303-279-1778
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SITE VISIT DATA SHEET

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as possible.

Name of Industry: Biodiesel of Las Vegas

Address of Industry: 5233 East El Campo Grande Avenue; North Las Vegas, NV 89115

Date of visit: 9/30/2014 | Time of visit: 10:00 a.m.

Name of inspector(s):

Dominic Marvelli, Pretreatment Inspector, City of North Las Vegas (City)
Nikita Lingenfelter, Nevada Division of Environmental Protection

Kettie Holland, EPA Contractor, PG Environmental, LLC

Provide the name(s) and title(s) of industry representative(s)

Name Title Phone/Email
Don Vines Chief Maintenance dvines@nclasvegas.com
Engineer
Brian (last name not provided) Not provided. Not provided.

IU Permit Number: CCWRD-094 (issued | Exp Date: 6/30/2014 IU Classification: Non-categorical
by the Clark County Water Reclamation | Refer to note 1 in the | significant industrial user (SIU).

District) Notes section.
Inspection Scheduled | X| Unscheduled PCA
Type/Purpose X | PCI New Company Complaint

Please provide the following documentation:

1. Nature of operation: The facility manufactured biodiesel fuel. The purpose of the inspection was to
identify if the facility was covered by an industrial wastewater discharge permit, and if so, which
regulatory entity was responsible for issuing the permit. Refer to note 1 in the Notes section for further

information.
2. Number of Not Number | N/R. Hours of N/R.
employees reviewed of shifts: operation:
(\N/R).

3. Water source: N/R.

4. Wastestream flow(s) discharged to the POTW: The facility discharged process wastewater to the Clark
County Water Reclamation District (CCWRD).

Sanitary: | N/R. | Process: | N/R. | Combined: | N/R.

5. Describe any significant changes in process or flow: No significant changes in process or flow were
observed during the time of the inspection.

6. Type of pretreatment system (Describe): Due to time restrictions, the pretreatment system was not
inspected; however, the pretreatment process was verbally described to the inspection team. Refer to note
1 in the Notes section for additional information.

| Continuous flow | X |Batch | | Combined

7. Condition/operation of pretreatment system (Describe): The pretreatment system was not inspected
during the inspection.

Any unusual conditions or problems with the pretreatment system: N/R.

8. Process area description (identify raw materials and processes used): The process area was not inspected
by the inspection team due to time constraints.

9.  Condition/operation of process area (Describe): N/R.

Any unusual conditions or problems with the process area: Not applicable (N/A).
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10.  General housekeeping in process area (Describe): N/R.
Any unusual conditions or problems with general housekeeping in process area: N/A.
11. Chemical storage area (identify the chemicals that are maintained on-site and how they are stored): N/R.
Any floor drains? N/R. Any spill control N/R.
measures?
General housekeeping of chemical storage area (Describe): N/A.
12.  Are hazardous wastes drummed and labeled? N/R.
13.  Does the IU have hazardous waste manifests? N/R.
Any problems associated with hazardous waste: N/A.
14.  Solid waste production: N/R.
Solid waste disposal method(s): N/A.
15. Description of sample location: N/R.
Sampling method/technique: N/R.
16. Evaluation of self-monitoring Yes X | No N/A
data?

If yes, was self-monitoring adequate: N/A.

Who performs the self-monitoring analysis? N/R

During conversations with City representatives, the inspection team asked if the Biodiesel of Las Vegas
facility was permitted. The City representatives did not know if the facility was permitted or which entity
(i.e. the City or Clark County) was responsible for permitting the facility. The inspection team decided to
inspect the facility, identify if process wastewater was generated at the facility, and if so, where it was
discharged. The inspection team explained the reason for the inspection to the facility representatives and
asked questions pertaining to the operations at the facility, discharge processes, wastewater pretreatment,
and permitting. The facility representatives stated that Clark County has issued them an industrial
wastewater discharge permit and a Clark County representative collects wastewater samples at the
facility. The permit, which expired on June 30, 2014, was provided to the inspection team. Attached to
the permit was a wastewater permit extension letter issued by Clark County dated July 17, 2014, stating
that the 2013/2014 fiscal year permit is administratively extended until such time that Clark County re-

issues the permit.

The facility representatives also stated that the facility generates wastewater, which is stored in a holding
tank. The pH of the wastewater 1s measured and the facility releases approximately 10,000 gallons per

discharge event to a lift station, which discharges to Clark County.

During conversations with City representatives prior to conducting the site visit, the inspection team
found that the City was unaware if the facility was located within their service area and if the facility
discharged to the City’s sanitary sewer system. The City representatives explained that the facility, in
addition to a number of other facilities, near the Nellis Industrial Park could discharge to Clark County
even though they may be located in the City of North Las Vegas. The City referred to these facilities as
“border facilities” and had not determined which entity, the City or Clark County, was responsible for
regulating these facilities. According to the federal regulations at 40 CFR 403 .8(f)(2)(1), the City is
required to identify and locate all possible industrial users that might be subject to the POTW
pretreatment program. The City is required to ensure that it identifies and locates industrial users that
might be subject to the City’s pretreatment program in accordance with the federal regulations at 40 CFR
403.8(f)(2)(1). It is also strongly recommended that the City communicate and work with Clark County
to identify and distinguish jurisdictional responsibilities for the border facilities.
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SITE VISIT DATA SHEET

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as possible.

Name of Industry: CINTAS Corporation

Address of Industry: 2460 Kiel Way; North Las Vegas, NV 89030

Date of visit: 9/30/2014

| Time of visit: 9:20 am.

Name of inspector(s):

Lloyd Schafer, Pretreatment Inspector, City of North Las Vegas (City)
Kirk Medina, Utilities Operations Manager, City
Anthony D’ Angelo, EPA Contractor, PG Environmental, LLC

Jim Polek, EPA Region 9

See note 1 in the Notes section of this report for additional details.

Provide the name(s) and title(s) of industry representative(s)

Name

Title

Phone/Email

James “Jim” Cain I

Production Manager

702-649-7511 Ext. 33046 /
Cainj@CINTAS com

Richard (last name unknown)

Pretreatment System
Operator

Information not provided.

IU Permit Number: CLV-10 (Class I

Exp Date: August 31,

IU Classification: Non-categorical

Permit) 2014. See note 2 in the | significant industrial user (SIU).
Notes section of this
report for additional
details.

Inspection Scheduled | X | Unscheduled PCA

Type/Purpose X | PCI New Company Complaint

Please provide the following documentation:

1. Nature of operation: The facility was an industrial laundry that laundered items including shop towels,
restaurant towels, aprons, bath towels, floor mats, and uniforms from various industries. The facility was
permitted as an SIU due to the volume of wastewater generated and discharged from the facility. The

facility also dyed red shop towels and blue food service towels.

2. Number of
employees

125

Number 3
of shifts:

Hours of
operation:

24 hours per day,
Monday-Friday; also
typically operates one
weekend day per month.

[

Water source: City of North Las Vegas

4. Wastestream flow(s) discharged to the POTW: The facility discharges pretreated wash water and rinse

water from its laundry operations and general facility cleanup water.
Sanitary: Not reviewed | Process: | 30,000— Combined: | N/R.
(N/R). 35,000
gallons per
day (gpd)

5. Describe any significant changes in process or flow: No significant changes in process or flow were
observed at the facility during the inspection. See note 3 in the Notes section of this report for additional

details.

6.  Type of pretreatment system (Describe): The facility’s pretreatment system consists of a shaker screen
unit and a dissolved air flotation (DAF) unit to settle and remove the solids.
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Wastewater generated from the facility’s laundry operations is collected in two trench drains that run
underneath the facility’s nine washers. The two trench drains convey wastewater to two, 5,000-gallon
“dirty-water pits,” each of which has an aeration system. The Production Manager did not know if the
two dirty-water pits are connected to each other or which trench drains to which pit. At the time of the
inspection, wastewater from the laundry operations was draining into one of the two dirty-water pits;
however, both pits appeared to contain a similar level of wastewater. It appeared to the EPA Inspection
Team that the two 5,000-gallon dirty-water pits were connected; however, this was not confirmed while

the team was onsite.

The Production Manger stated that the dirty-water pits are aerated to enhance solids removal.
Wastewater from both 5,000-gallon dirty-water pits is pumped to a shaker screen unit to remove solids,
such as lint and other debris. Solid waste from the shaker screen unit is disposed of in a solid waste
dumpster near the pretreatment area, and ultimately hauled offsite to the local landfill.

From the shaker screen unit, wastewater drains into a 10,000-gallon “clean dirty-water pit,” which is
equipped with its own aeration system. The EPA Inspection Team observed multiple pipes leading into
the clean dirty-water pit, including two pipes connected to the facility’s DAF unit, a pipe from the shaker
screen, a pipe connected the shaker screen solids basket, a pipe from the facility’s filter press, and a pipe
from the equalization tank’s secondary containment pit. The Production Manager stated that the two,

5,000-gallon, dirty-water pits and the

six months and that the City’s previous pretreatment program supervisor had observed the cleaning

events in person.

The wastewater from the clean dirty-water pit is pumped to an equalization tank with an approximate
capacity of 30,000 gallons and a blower system to circulate wastewater within the tank. The equalization
tank is located in a secondary containment pit. Coagulant is added as wastewater from the equalization
tank is pumped to the DAF unit. Before entering the DAF unit, the wastewater is circulated through a
spiral piping system where clay and flocculent are added. Wastewater then flows through the DAF unit
and is conveyed through an unlabeled tank and into the facility’s discharge/sample containment sump,
which contained an open discharge pipe to the City’s sanitary sewer. The unlabeled tank’s outlet pipe
into the discharge/sample sump contained a valve that appeared to allow wastewater from the unlabeled
tank to drain back into the DAF unit. The facility representatives were unaware of the purpose of the

tank.

Solids that are skimmed from the DAF unit are pumped to a filter press. Filter cake generated from the
filter press is disposed of in a dumpster located near the pretreatment area. Filtrate produced at the filter
press is returned, via pipe, to the clean dirty-water pit. The Production Manager stated that the solid
waste dumpster is removed three times a month and emptied at the Apex landfill.

The facility does not perform continuous pH monitoring of its wastewater effluent. The EPA Inspection
Team observed a pH probe and monitoring system near the unlabeled tank and discharge/sample sump;
however, it was not working at the time of the inspection. See note 4 in the Notes section of this report

for additional details.

NOTE: The pretreatment system is re

single, 10,000-gallon, clean dirty-water pit are cleaned out every

ported as it was observed during the time of this inspection.

X | Continuous flow

Batch | | Combined
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Condition/operation of pretreatment system (Describe): The facility’s pretreatment system appeared to
be operating properly at the time of the inspection; however, the EPA Inspection Team observed a large
amount of foam at the DAF effluent pipe and inside the discharge sump/sample location. See note 5 in
the Notes section of this report for additional details.

The pretreatment system area was organized and free debris. The pretreatment system, which includes
the two dirty-water pits, the clean dirty-water pit, an equalization tank, the DAF unit, a shaker screen
unit, and the filter press, was located under cover in the northeastern corner of the facility. The solid
waste dumpster used to store the shaker screen and filter press solid waste and filter cake was stored
outside; however, the dumpster was equipped with a cover.

The Production Manager stated that a CINTAS-employee pretreatment-system operator was present at
the facility during each shift but that the facility relies on a third party, Decon Water Technologies, LLC,
to operate and maintain the pretreatment system. See note 6 in the Notes section of this report for
additional details.

Any unusual conditions or problems with the pretreatment system: The EPA Inspection Team observed a
large amount of foam at the DAF effluent pipe and inside the discharge sump/sample location. See note 5
in the Notes section of this report for additional details.

Process area description (identify raw materials and processes used): Laundry was received at the south
side of the facility and was sorted, bagged, weighed, and loaded onto a conveyor system that transported
it to one of nine available washing machines. Laundry detergent and bleach were stored inside in
multiple bulk containers of varying sizes, in the eastern portion of the facility near the day-use chemical
storage room. All bulk detergent tanks were stored within a concrete secondary containment structure.

Detergents and chemicals from the bulk storage area were pumped to the indoor daily-use chemical
drums and tanks, where detergent and chemicals were distributed to the washing machines via an
electronic chemical injection system. Laundry from the washing machines was conveyed to drying units.
After the drying process, laundry could be steam-finished, pressed, or hung. The clean laundry was then
sorted and shipped.

Condition/operation of process area (Describe): All washing and drying machines at the facility were
located within an enclosed gated area for safety reasons. The process areas were generally organized as
the majority of laundry was conveyed through the facility via an overhead conveyance system.

Any unusual conditions or problems with the process area: No unusual conditions or problems were
observed with the process area during the time of the inspection.

10.

General housekeeping in process area (Describe): The process area was relatively clean and organized.

Any unusual conditions or problems with general housekeeping in process area: No unusual conditions
or problems were observed with the housekeeping of the process area during the time of the inspection.

I1.

Chemical storage area (identify the chemicals that are maintained on-site and how they are stored):
There were three main chemical storage areas at the facility. The following observations were made
pertaining to chemical storage during the inspection:

e Indoor bulk chemical storage area — This chemical storage area was located inside and the tanks
were either double-walled or stored within a secondary containment structure. The area contained
the following chemicals:

- 700-gallon tank of bleach.
- Unknown-sized tank of Advance laundry detergent (alcohois C-10-16 ethoxylated,
dipropylene glycol methyl ether, lauryl dimethylamine oxide, water).
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- Unknown-sized tank of Structure builder/water conditioning agent (L-Glutamic acid, N, N-
diacetic acid, tetrasodium salt, sodium metasilicate, sodium carbonate, water).
- Unknown-sized tank of Express industrial alkali (sodium hydroxide, water).

e Daily-use chemical storage area — This chemical storage area 1s located within a bermed area
inside a room, which is next to the bulk chemical storage area. It contained multiple types of
detergents and cleaning chemicals in different size vessels:

- Two 300-gallon tanks.
- Four 55-gallon drums.

e Pretreatment area — Flocculant, coagulant, and clay were stored at the pretreatment area:
- One 500-gallon tank of D-923/D-924 flocculant near the discharge/sample sump.
- One 500-gallon tank of coagulant stored within the equalization tank containment area.
- Multiple bags of clay and a mixing tank adjacent to the DAF unit.

Any floor drains? Yes. See note 7 inthe | Any spill control Yes. Secondary
Notes section of this measures? containment structures and
report for additional a concrete berm.
details.

General housekeeping of chemical storage area (Describe): The chemical storage areas were relatively
clean and organized. See note 7 in the Notes section of this report for additional details.

12.  Are hazardous wastes drummed and labeled? N/R.

13.  Does the IU have hazardous waste manifests? This component was not reviewed as part of the site
inspection.

Any problems associated with hazardous waste: This component was not reviewed as part of the site
inspection.

14.  Solid waste production: Solid waste was produced at the facility in the form of filter cake; solids from
the dirty-water pits and clean dirty-water pit; screen shaker lint and debris; and sludge from the
equalization tank and DAF unit.

Solid waste disposal method(s): Solid wastes at the facility were collected and hauled offsite for proper
disposal at the Apex landfill.

15. Description of sample location: The facility’s sample location was inside the discharge/sample sump
located in the northeast portion of the facility, adjacent to the DAF unit, flocculent tank, and unlabeled
tank.

Sampling method/technique: Grab and composite samples were collected at the facility.

16.  Evaluation of self-monitoring Yes X | No N/A

data?
If yes, was self-monitoring adequate: N/R.
17.  Who performs the self-monitoring analysis? The Production Manager stated that Silver State

Laboratories is responsible for the self-monitoring sample collection and analysis. In addition, he stated

The City inspector stated that while he is responsible for conducting compliance sampling at the City’s
Class I facilities (i.e., SIUs), he had not previously conducted an inspection at a Class I facility. The
City’s previous pretreatment program supervisor had inspected the Class 1 facilities.

The EPA Inspection Team observed that the facility was discharging wastewater to the City under an
expired Class I Wastewater Control Permit at the time of the inspection. The Production Manager
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provided a copy of the facility’s Class I Wastewater Control Permit to the EPA Inspection Team at the
beginning of the inspection. The permit became effective on September 1, 2009 and expired on August
31, 2014. The Production Manager stated that in the summer of 2014, he had contacted the City
regarding the upcoming permit expiration date and that the City’s previous pretreatment coordinator
verbally told him to continue operating after the expiration date of the permit. In addition, he stated that
he did not receive a written confirmation from the City to continue operating under the expired permit
after August 31, 2014. The federal regulations at 40 CFR 403 .8(f)(1)(1i1) state that a publicly owned
treatment works (POTW) pretreatment program must “control through Permit, order, or similar means,
the contribution to the POTW by each Industrial User to ensure compliance with applicable Pretreatment
Standards and Requirements. In the case of Industrial Users identified as significant under § 403.3(v),
this control shall be achieved through individual permits or equivalent individual control mechanisms
issued to each such User.” The City is required ensure that the facility is issued a valid permit in order to
control the contribution to the POTW by the industrial user in accordance with the federal regulations at
40 CFR 403.8(£)(1)(iii).

The facility was planning to modify the pretreatment system in December 2014. Specifically, the facility
was planning to install a hard-pipe connection from the 10,000-gallon clean dirty-water pit to the
approximate 30,000-gallon equalization tank. At the time of the inspection, the clean dirty-water pit and
equalization tank were connected via a flexible pipe that hung between the pit and the tank.

The Production Manager stated that the facility does not conduct continuous pH monitoring of the
facility’s discharge. The EPA Inspection Team observed a pH probe and a monitoring system control
box; however, the system was inoperable at the time of the inspection. In addition, a tank with an
unknown purpose was observed between the DAF unit and the facility’s discharge/sample sump. The
facility representatives were unaware of the purpose of the tank. Effluent from the DAF passed through
the tank before entering the discharge/sample sump (refer to Photograph 1 in the CINTAS Corporation
Photograph log).

The EPA Inspection Team observed a large amount of foam at two locations: the effluent point from the
DAF unit and within the discharge/sample sump (refer to Photographs 2 and 3 in the CINTAS
Corporation Photograph log). The facility’s pretreatment operator present at the time of the inspection
stated that foam is very common in both the DAF unit and within the discharge/sample sump due to the
flocculent that is added to the wastewater upstream of the DAF unit. The facility does not conduct
continuous pH monitoring; therefore, the EPA Inspection Team was unable to verify whether the foam
accumulated was influencing the pH of the facility’s discharge. It is recommended that the City conduct
a followup inspection to determine the facility’s need to reinstall the pH monitoring system to conduct
continuous pH monitoring and ultimately ensure that the wastewater is within the permitted pH range.
Soaps and detergents can raise the pH of the wastewater; therefore, the City should ensure that the pH of
the facility’s discharge is within the permitted limits.

The Production Manager stated that a CINTAS-employee pretreatment-system operator was present at
the facility during each shift, but that the facility relies on a third party, Decon Water Technologies,
LLC, to operate and maintain the pretreatment system. In addition, he stated that Decon Water
Technologies, LLC visits the pretreatment system monthly to maintain the system and discuss operations
with the CINTAS pretreatment-system operators. Furthermore, he stated that Decon Water Technologies,
LLC was responsible for providing the facility with coagulant, flocculent, and clay. It is recommended
that the City inspectors become familiar with the facility’s pretreatment system and that the City
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recommend the facility develop written standard operating procedures (SOPs) for operating the
pretreatment system in the event that Decon Water Technologies, LLC is unavailable.

The EPA Inspection Team observed that the 500-gallon tank of flocculent was stored immediately up
gradient of the facility’s discharge/sample sump. The flocculent tank was single-walled and was not
located in a secondary containment structure (refer to Photographs 4 and 5 in the CINTAS Corporation
Photograph log). In the event of a spill or leak, flocculent could potentially enter the discharge/sample
sump and discharge directly to the City via the open discharge pipe. Part II, Monitoring and Reporting,
Item L, Spill Containment Systems, of the facility’s expired Class I Wastewater Control Permit states,
“Secondary containment is required for all petroleum and chemical products in containers greater than
five gallons.” Therefore, the City is required to ensure that the facility store the 500-gallon tank of
flocculent inside secondary containment in accordance with Part I, Item L of the permit. It is also
recommended that the City conduct a follow-up inspection to ensure that chemicals are properly stored,
and not within the direct vicinity of the facility’s discharge/sample sump.

In addition, the 500-gallon tank of coagulant was stored inside the equalization tank containment area. It
could not be determined while the EPA Inspection Team was onsite if the coagulant tank was double-
walled. The EPA Inspection Team observed three floor drains at the bottom of the containment area;
these drained back to the 10,000-gallon, clean dirty-water pit. The Production Manager stated that in the
event of a spill or leak from the coagulant tank, the coagulant would be isolated in the clean dirty-water
pit. The federal regulations at 40 CFR 403 8(f)(2)(vi1) state that the POTW shall “evaluate whether each
Significant Industrial User needs a plan or other action to control Slug Discharges.” The EPA Inspection
Team was unable to confirm if the facility had been evaluated for the need to develop a slug discharge
control plan (SDCP). Due to the uncontained flocculent tank near the discharge/sample sump and the
potentially uncontained coagulant tank inside the equalization tank containment area, the City is required
to evaluate the need for the facility to develop a SDCP in accordance with the federal regulations at 40
CFR 403.8(H)(2)(vi).
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Photograph 1. View of the unlabeled tank, pH monitoring system, and pH probe located
adjacent to the DAF unit and discharge/sample sump. The pH monitoring system was inoperable
at the time of the inspection. Note the unknown tank’s outlet pipe valve.

Photograph 2. View of foam accumulation at the DAF unit effluent discharge point. The
facility’s pretreatment system shift operator stated that foam was very common in here and in the
discharge/sample sump due to the addition of flocculant to the wastewater, prior to the DAF unit.
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Photograph 4. View of the single-walled, 500-gallon flocculant tank stored immediately
adjacent to the facility’s discharge/sample sump. Note the tank was not in secondary
containment.
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Photograph 5. Close-up view of the single-walled, 500-gallon flocculant tank, shown in
Photograph 4, stored immediately adjacent to the facility’s discharge/sample sump. Note the tank
was not in secondary containment.
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G&K Services

Site Visit Data Sheet
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SITE VISIT DATA SHEET

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as possible.

Name of Industry: G&K Services

Address of Industry: 4670 Vandenberg Drive; North Las Vegas, NV 89081

Date of visit: 9/29/2014

Time of visit: 3:20 p.m.

Name of inspector(s):

Perry Johnson, Water Reclamation Facility Operations Supervisor, City of North Las Vegas (City)

Kirk Medina, Utilities Operations Manager, City

Nikita Lingenfelter, NDEP, Technical, Compliance and Enforcement, Bureau of Water Pollution Control
Jim Polek, EPA Region 9

Danny O’Connell, EPA Contractor, PG Environmental, LLC

Provide the name(s) and title(s) of industry representative(s)

Name Title Phone/Email

See notes 1 and 2 in Notes section. Plant Manager 888-349-2754

Operations Manager

IU Permit Number: NIP-9 Exp Date: Seenote 3 | IU Classification: See note 3 in Notes.

in Notes section for
additional information.

Inspection Scheduled | X | Unscheduled PCA
Type/Purpose X | PCI New Company Complaint

Please provide the following documentation:

1.

Nature of operation: The facility was an industrial laundry that laundered rugs, rags/wipers, and uniforms
from various clients. The inspection process at the facility was unique and the EPA Inspection Team
adapted as needed to conduct the facility inspection. Refer to notes 1 and 2 of the Notes section for
additional details.

Number of 120 Number | 2 Hours of 15 hours per day;
employees of shifts: operation: Monday—Friday.

(9

Water source: City of North Las Vegas

Wastestream flow(s) discharged to the POTW: The facility was applying an advanced wash water
treatment system to their operations in an effort to reuse all wash waters. When the system does not have
the storage capacity or the treatment system doesn’t generate a reusable water quality, the facility
discharges pretreated wash water from its laundry operations and general facility cleanup water.

Sanitary: Not reviewed | Process: | N/R. See note | Combined: | N/R.

(N/R). 3 in the Notes
section.

Describe any significant changes in process or flow: No significant changes in process or flow were
observed or reported at the facility during the inspection. The facility representative stated that the
software associated with the mechanical oil recovery system was in the process of being upgraded.

Type of pretreatment system (Describe): As previously mentioned, the facility had a water reuse system
which allowed water at the facility to constantly be recycled throughout the laundering process. Excess
wastewater or wastewater that does not meet specific parameters is treated before being discharged to the
sanitary sewer. The wastewater is collected in an overflow tank where the pH of the wastewater is
measured and adjusted using sulfuric acid (93%) and an automatic dosing system. The pH of the
wastewater 1s again measured before being discharged to the sanitary sewer. The pH of the effluent at the
time of the inspection was 10.42 standard units (s.u.) (refer to Photograph 1 in the attached Photograph
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Log). Two 55-gallon drums of sulfuric acid within secondary containment were observed during the
facility inspection.

X

| Continuous flow | | Batch | | Combined

7.

Condition/operation of pretreatment system (Describe): The facility’s pretreatment system appeared to
be operating properly at the time of the inspection.

Any unusual conditions or problems with the pretreatment system: The EPA Inspection Team observed a
pipe and valve on the bottom of the “Norchem Oil Storage Tank” which was stored in the immediate
vicinity of a floor drain. Refer to note 4 in the Notes section for additional details.

Process area description (identify raw materials and processes used): The laundry processing area and
receiving and shipping areas were not reviewed or evaluated as a component of this inspection; however,
the facility’s water reuse and treatment system was reviewed during the inspection.

The facility’s water reuse and treatment system consisted of a mechanical oil water separator, two
centrifuge-type shakers, and four ceramic filters (refer to Photograph 2 of the attached Photograph Log).
The treated wastewaters are held in storage tanks for reuse after treatment (refer to Photograph 3 of the
attached Photograph Log). The four high pressure filters were the main components of the facility’s
treatment and reuse system. The filters were ceramic and treated wastewater to the sub-micron level. The
other key component of the system was the mechanical o1l water separator unit, which was installed
approximately 90 days prior to the facility inspection. The software for the separator unit was in the
process of being upgraded to enhance performance efficiencies at the time of the inspection. Oils
recovered from the separator unit were collected and stored in the ‘Norchem Oil Storage Tank’ with the
capacity of approximately 2,000 gallons. The tank was pumped by an offsite hauler approximately every
11 days.

The facility representative expressed that water was discharged to the sanitary sewer if storage capacity
is not available or if the treatment quality is below reuse specifications. The facility also had a SCADA
system for the operation of its water treatment and reuse system (refer to Photograph 4 of the attached
G&K Services Photograph Log).

Condition/operation of process area (Describe): N/R.

Any unusual conditions or problems with the process area: N/R.

10.

General housekeeping in process area (Describe): The process area was relatively clean and organized
based on the EPA Inspection Team’s walk-through to the facility’s pretreatment area.

Any unusual conditions or problems with general housekeeping in process area: No unusual conditions
or problems were observed with the housekeeping of the process area during the time of the inspection.

11.

Chemical storage area (identify the chemicals that are maintained on-site and how they are stored): The
chemical storage areas were not reviewed or evaluated as a component of this inspection.

Any floor drains? N/R. Any spill control N/R.
measures’

General housekeeping of chemical storage area (Describe): N/R.

12.

Are hazardous wastes drummed and labeled? This component was not reviewed as part of the site
inspection.

13.

Does the IU have hazardous waste manifests? N/R.

Any problems associated with hazardous waste: N/R.

14.

Solid waste production: This component was not reviewed as part of the site inspection.

Solid waste disposal method(s): N/R.

15.

Description of sample location: The facility’s sample location was outside the building located in a
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utility hole. The wastewater discharging from the facility at the time of the inspection had a light brown
hue (refer to Photograph 5 of the attached G&K Services Photograph Log).

Sampling method/technique: Grab and composite samples were collected at the facility.

16. Evaluation of self-monitoring Yes X| No N/A
data?

If yes, was self-monitoring adequate: N/R.

17.  Who performs the self-monitoring analysis? This component was not reviewed as part of the site
inspection.

1. The City inspector had been to the facility before, but was not the typical inspector of the facility.

2. This inspection was unannounced and the EPA Inspection Team had not previously planned to inspect
the facility at the beginning of the site visit component of the inspection. However, the previous site
inspection conducted earlier that day took longer than expected. The EPA Inspection Team chose to
inspect this facility based on its proximity to the previous facility’s location and to ultimately maximize
the EPA Inspection Team’s time in the field. Due to the aforementioned time constraints, the EPA
Inspection Team planned to conduct a quick inspection at the facility that mainly focused on the water
treatment and reuse system at the facility (thought to take approximately 20-30 minutes). The EPA
Inspection Team was delayed in a conference room for approximately 10 minutes prior to starting the
inspection process. Due to the available time this activity was more of a tour than a brief inspection. The
facility representatives were overwhelmed by the EPA Inspection Team’s request to conduct an
inspection with a team of representatives from the City, EPA, State, and a federal contractor. The
facility’s concerns were exacerbated by the fact the City had recently been to the facility to hold
pretreatment-related discussions.

Based on the apprehension of the facility representatives and time constraints, the facility representatives
were informed that the EPA Inspection Team intended to conduct an inspection of the facility’s
pretreatment system. The EPA Inspection Team’s process for formally documenting names and titles as
well as completing the field inspection form was not completed due to aforementioned complications.
The facility representative’s names and titles were written on a secondary field sheet so that the EPA
Inspection Team could proceed with the inspection, while not heightening the representatives concerns
that this visit was something other than a brief inspection of their new wastewater treatment system.
(Note: The secondary field sheet was lost while in transit. Information, such as representative names and
some operational specifics are not available for this report.)

3. The facility’s file (including permit application, permit, sampling data, inspection reports, facility
correspondence, and enforcement actions) was not reviewed or evaluated as a component of the field
inspection or the PCI process.

4. The facility representatives were very proud of their water treatment and reuse system and stated to
contact them in the event that additional information or inspections were needed. The EPA Inspection
Team recommended that the City conduct a thorough follow-up inspection of the facility. Two
observations were noted during the facility tour that requires additional information:

o Operation of the pH adjustment system:
- What pH values activate the system’s injection of acid?
- How often is the instrumentation for the system (e.g. pH probes, chemical injection pumps,
etc.) calibrated?
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- What are the set points for the pH wastewater alarm system?
o Norchem Oil Storage Tank:

- When is the valve on the bottom of the tank used?

- What are the operational protocols for the storage tank’s use?

- Does the facility have a slug discharge control plan?

5. The facility had a daily log sheet which was used to record information pertaining to the water treatment
and reuse system (refer to Photograph 6 of the attached G&K Services Photograph Log).
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SR
Photograph 1. Digital pH monitor for wastewater being discharged to the sanitary sewer. The
meter was reading a pH of 10.42 standard units at this time of the inspection.

Photograph 2. View of the high pressure filters supporting the operation of the water treatment
and reuse system.
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Photograph 3. View of the storage tanks supporting the operation of the water treatment and
reuse system.

Photograph 4. View of the SCADA screen for the operation of the water treatment and reuse
system.
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Photograph 5. View of the final discharge and sampling location at the facility’s outfall. The
discharge had a light brown hue in comparison to the white foam.

Photograph 6. View of wastewater treatment and reuse system’s daily log sheet.

City of North Las Vegas 68

ED_002461_00010482-00069



Pipe Maintenance Services, Inc. SVDS PCI Draft Summary Report

Pipe Maintenance Services, Inc.

Site Visit Data Sheet

City of North Las Vegas 69

ED_002461_00010482-00070



Pipe Maintenance Services, Inc. SVDS PCI Draft Summary Report

SITE VISIT DATA SHEET

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as possible.

Name of Industry: Pipe Maintenance Services Inc.

Address of Industry: 4505 Andrews St.; North Las Vegas, NV 89081

Date of visit: 9/29/2014 | Time of visit: 1:35 p.m.

Name of inspector(s):

Perry Johnson, Water Reclamation Facility Operations Supervisor, City of North Las Vegas (City)
Kirk Medina, Utilities Operations Manager, City

Nikita Lingenfelter, Nevada Division of Environmental Protection

Jim Polek, EPA Region 9

Danny O’Connell, EPA Contractor, PG Environmental, LLC

Provide the name(s) and title(s) of industry representative(s)

Name Title Phone/Email

Chad McGraw Operations Manager 702-656-0168

IU Permit Number: NIP-8 (Class I Exp Date: November | IU Classification: Non-categorical

Permit) 20, 2010 significant industrial user (SIU).
Inspection Scheduled | X | Unscheduled PCA
Type/Purpose X | PCI New Company Complaint

Please provide the following documentation:

1. Nature of operation: The facility cleaned grease traps and interceptors by pumping accumulated debris
from the interceptors to trailer trucks. The facility stored the contents from the oil and grease interceptors
onsite. The facility specialized in cleaning large interceptor structures used by large casinos within the
area. See note 1 in the Notes section for additional details on the inspection.

2. Number of 19, see note | Number | 3 Hours of 24 hours per day, services
employees 2 in the of shifts: operation: scheduled to meet client’s
Notes specific needs. See note 3
section for in the Notes section.
additional
details.

3. Water source: City of North Las Vegas

4. Wastestream flow(s) discharged to the POTW: The facility discharged pretreated process water and wash
water from its brown and yellow grease processing operations to the City’s sewer system.

Sanitary: Not reviewed | Process: | Seenote4in | Combined: | N/R.
(N/R). the Notes
section for
additional
information.

5. Describe any significant changes in process or flow: At the time of the inspection, the facility had
implemented a number of significant changes to its grease processing operations, which included the
removal of the facility’s previous dissolved air floatation (DAF) unit and replacement with the ALAR
filter. The EPA Inspection Team requested a schematic diagram of the facility while onsite. A number of
significant discrepancies were identified between the process areas depicted on the schematic diagram
and the processes observed during the inspection. See note 5 in the Notes section of this report for
additional details.
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6. Type of pretreatment system (Describe): Many of the facility’s primary process units are similar to
treatment technologies typically used when treating oil and grease related wastewater (i.e., DAF unit,
treatment focused on oil and water separation). The facility’s pretreatment system consists of an ALAR
filter unit and a grease interceptor. The ALAR filter used Dicalite-Diatomite (a diatomaceous earth
mixture) and a drum filter to remove oil and grease from the wastewater. The wastewater is then sent to a
grease trap prior to discharging to the City’s sanitary sewer.

| Continuous flow | | Batch | X | Combined

7. Condition/operation of pretreatment system (Describe): The facility’s ALAR filter system appeared to be
operating properly at the time of the inspection. The EPA Inspection Team observed that the system was
generating relatively dry solid waste (refer to Photograph 1 of the attached Pipe Maintenance Services,
Inc. Photograph Log).

The facility’s grease interceptor appeared to be approximately half full. The wastewater level in the
interceptor was approximately two feet below the system’s high water mark. The EPA Inspection Team
observed holes in the wall of the grease trap (refer to Photographs 3 and 4 of the attached Pipe
Maintenance Services, Inc. Photograph Log).

Any unusual conditions or problems with the pretreatment system: The EPA Inspection Team observed
holes in the walls of the grease trap that would allow the collected grease and possible wastewater to
overflow on to the ground. The EPA Inspection Team also identified a black utility hose discharging
directly into a trench drain that flowed to the facility’s sample location. This water had the potential to
dilute the wastewater, thus providing unrepresentative effluent samples for compliance monitoring. See
notes 6 and 7 in the Notes section for further detail and Photographs 3 through 11 of the attached Pipe
Maintenance Services, Inc. Photograph Log.

8. Process area description (identify raw materials and processes used): The facility’s raw materials
consisted of used cooking oils in addition to grease interceptor and trap wastes. Wastes collected from
servicing client’s collection and storage units were processed into raw stock yellow and brown grease for
sale to rendering and biodiesel facilities. The wastes were received via pumper truck and processed
through a series of heated tanks and a centrifuge, referred to as a “Tricanter” (refer to Photographs 12
and 13 of the attached Pipe Maintenance Services, Inc. Photograph Log). During the inspection, the
facility representative provided schematic diagrams to the EPA Inspection Team, refer to Attachments
l.aand 1.b of the Pipe Maintenance Services, Inc. Photograph Log. Attachment 1.a provides a schematic
of the brown grease processing sequence and Attachment 1.b provides a schematic of the yellow grease
processing sequence (refer to Photograph 14 of the attached Pipe Maintenance Services, Inc. Photograph
Log). It should be noted that at the time of the inspection, the EPA Inspection Team modified the
schematics to represent the current process operations.

9. Condition/operation of process area (Describe): The brown grease processing area was located outside.
The movement and management of grease and general debris associated with grease was a very elaborate
process that observed many hoses and pipes (refer to Photographs 12 and 13 of the attached Pipe
Maintenance Services, Inc. Photograph Log). The yellow grease (and cooking oils) processing area was
housed within the warehouse structure. The yellow grease process was more basic and cleaner than the
brown grease processing operation (refer to Photograph 14 of the attached Pipe Maintenance Services,
Inc. Photograph Log).

Any unusual conditions or problems with the process area: No unusual conditions or problems were
observed with the process area during the time of the inspection.

10. General housekeeping in process area (Describe): The brown grease process area was covered with
various degrees of cake grease and general debris. The area had numerous pipes and hoses going in many
directions. A lot of the brown grease process area was covered with oil, grease, and general viscous
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liquids that made walking hazardous (refer to Photograph 13 of the attached Pipe Maintenance Services,
Inc. Photograph Log).

The yellow grease process area was located within the facility warehouse and was clean and organized at
the time of the inspection (refer to Photograph 14 Pipe Maintenance Services, Inc. of the attached
Photograph Log).

Any unusual conditions or problems with general housekeeping in process area: Due to the nature of the
facility’s operations, it was hazardous to walk through some of the process areas due to the accumulation
of grease. Apart from this hazard, no unusual conditions or problems were observed with the
housekeeping of the process area during the time of the inspection.

11. Chemical storage area (identify the chemicals that are maintained on-site and how they are stored): The
facility’s chemical storage area was housed in the boiler room. In the chemical storage area the EPA
Inspection team observed a 55-gallon drum and multiple 5-gallon containers of what appeared to be a
boiler water treatment chemical, however, at least one of the containers had multiple labels. The drum
and the containers were not within secondary containment. See notes 8 and 9in the Notes section for
additional information and refer to Photographs 15 and 16 of the attached Pipe Maintenance Services,
Inc. Photograph Log.

Any floor drains? Yes. See notes 8 and 9 | Any spill control No.

in the Notes section of | measures?

this report for

additional details.
General housekeeping of chemical storage area (Describe): The chemical storage area within the boiler
room was relatively clean and organized. The EPA Inspection Team observed an unknown liquid on the
floor. See notes 8 and 9 in the Notes section of this report and Photograph 15 of the attached Pipe
Maintenance Services, Inc. Photograph Log for additional details.

12.  Are hazardous wastes drummed and labeled? N/R.

13.  Does the IU have hazardous waste manifests? This component was not reviewed as part of the site
inspection.

Any problems associated with hazardous waste: N/R.

14.  Solid waste production: Solid waste was produced at the facility in the form of ALAR filter cake and
general solids collected from the oil and grease interceptors and traps.

Solid waste disposal method(s): Solid wastes were collected and hauled offsite for proper disposal.

15. Description of sample location: The facility’s sample point was located at the sampling well,
downstream of the grease trap prior to the discharge entering the City’s sewer.
Sampling method/technique: Grab and composite samples were collected at the facility.

16.  Evaluation of self-monitoring Yes X | No N/A
data?
If yes, was self-monitoring adequate: N/R.

17.  Who performs the self-monitoring analysis? The self-monitoring samples were collected and analyzed by

he facility’ lab Veritas Lab i

1. The City inspector accompanying the EPA Inspection Team was not responsible for inspecting this
facility on a regular basis. The City inspector had been to the facility in the past to collect effluent
monitoring date in order to confirm compliance with permit limits.

2. The facility representative stated that maintaining employees can be challenging at times due to the
nature of the work and varying hours. The facility typically has eight plant operators, three vacuum truck
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operators, and eight tractor trailer drivers.

The typical hours of operation for the processing area were from midnight to 10 p.m. Most of the grease
interceptor pumping was conducted during night hours.

Wastewater flow volume from the facility varies depending upon the quality and volume of wastes
received form the grease interceptors and traps that are processed at the facility. It should be noted that a
permit application for the facility was not available in facility’s pretreatment file. It was unclear to the
EPA Inspection Team how the volume and nature of wastewater was evaluated during the permitting
process.

The EPA Inspection Team observed significant discrepancies between the facility schematic diagrams
provided during the inspection and the actual conditions observed at the facility. The following
discrepancies were observed:

e Brown grease process area schematic—The schematic provided to the EPA Inspection Team (refer to
Attachment 1.a of this report) showed that the facility used a DAF unit for treatment, although the
DAF unit had been replaced with the current ALAR system which was not depicted on the schematic
diagram (refer to Photograph 1 of the attached Pipe Maintenance Services, Inc. Photograph Log).
The facility also used additional tanks (two-5,000 gallon finished brown oil) located adjacent to the
grease separation and storage area, which were not shown on the schematic diagram. The EPA
Inspection Team observed that a lime slurry was added to the brown grease process to aid in
maintaining a consistent viscosity of the grease during the processing. However, this treatment step
was not depicted on the facility schematic diagram provided to the EPA Inspection Team (refer to
Photograph 2 of the attached Pipe Maintenance Services, Inc. Photograph Log).

e Yellow grease process area schematic—The facility schematic diagram shows four-10 micron filters
in the yellow grease processing area, however, the EPA Inspection Team observed three-10 micron
filters (refer to Attachment 1.b of this report).

It is strongly recommended that the City follow-up with the facility to ensure that the facility updates the
schematic diagrams to accurately reflect the process flow occurring at the facility. The City should also
obtain these updated schematic diagrams. It is also recommended that the City and facility
representatives discuss the changes to the wastewater treatment process, and stress that the facility
representatives notify the City prior to implementing such changes.

The EPA Inspection Team observed a number of holes at the high water mark in the grease interceptor
tank (refer to Photographs 3 and 4 in the attached Pipe Maintenance Services, Inc. Photograph log).
Some of the holes were used to convey pipes leading into the interceptor (refer to Photograph 3in the
attached Pipe Maintenance Services, Inc. Photograph Log). However, a hole was observed in the side of
the interceptor that did not house a hose or pipe (refer to Photograph 4 in the attached Pipe Maintenance
Services, Inc. Photograph Log). It should be noted that the high water mark was located at the hole in the
interceptor wall. Due to the condition of the interceptor, it appeared that in the event that the interceptor
fills above the high level mark, oil, grease, and debris would spill onto the ground in the process area.
Although secondary containment was provided for the area, the cleanup from an interceptor spill may
impact the quality of the wastewater discharged to the City. According to Part B.1 of the standard
conditions of the facility’s permit, “The permittee shall at all times properly operate and maintain all
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facilities and systems of treatment and control which are installed or used by the permittee to achieve
compliance with conditions of this permit.” Due to the lack of standard operating procedures for the
grease interceptor tank, the level of the high water mark in relation to the hole, and potential for overflow
to spill from the tank, it appeared that the interceptor was not being properly operated. Therefore, the
City 1s required to ensure that the facility properly operates and maintains the process equipment in
accordance with Part B.1 of the standard conditions of the facility’s permit. The EPA Inspection Team
also requested standard operating procedures for the interceptor, which the facility was unable to
provide. It is also recommended that the City conduct a follow-up inspection to ensure that appropriate
procedures are in place to eliminate spills and/or events that may create slug-like discharges to the
sanitary sewer.

During the inspection of the boiler room at the facility, a black hose was observed running from a
potable water source into the facility’s trench drain. It was estimated that the potable water was running
at about half of the capacity of the flow rate at the time of the inspection. The EPA Inspection Team
traced the destination of the trench drain to a pipe, which mixed with the wastewater from the grease
interceptor prior to the sampling location (refer to Photographs 5 through 11 of the attached Pipe
Maintenance Services, Inc. Photograph Log). From the observations during the facility inspection, the
facility was utilizing the potable water from the black hose to dilute the wastewater prior to discharging
to the City’s sewer. According to 40 CFR 403.6(d) of the federal regulations, “except where expressly
authorized to do so by an applicable Pretreatment Standard or Requirement, no Industrial User shall ever
increase the use of process water, or in any other way attempt to dilute a Discharge as a partial or
complete substitute for adequate treatment to achieve compliance with a Pretreatment Standard or
Requirement.” A similar statement prohibiting the use of dilution as treatment 1s stated in Part A 9 of the
standard conditions of the facility’s permit. Additionally, Part A.11.b.16 of the standard conditions of the
facility’s permit states that no water added for the purpose of diluting wastes which would otherwise
exceed the applicable maximum concentration limitations shall not be discharged into the City’s sewer
system. The City is required to ensure that the facility does not increase the use of potable water or in
any other way attempt to use dilution as a method of treatment for its process wastewater in accordance
with 40 CFR 403.6(d) of the federal regulations and Part A.9 and Part A.11.b.16 of the facility’s permit.

The chemical storage area in the boiler room is serviced by a floor trench and drain. If there was a
chemical spill in this area it had the potential to enter the floor drain and flow by gravity directly to the
City’s sewer system. Part II, Monitoring and Reporting, Item L, Spill Containment Systems, of the
facility’s expired Class I Wastewater Control Permit states, “Secondary containment is required for all
petroleum and chemical products in containers greater than five gallons.” Therefore, the City is required
to ensure that the facility store the chemicals in the boiler room inside secondary containment in
accordance with Part I1, Item L of the permit.

The facility’s current operating conditions associated with chemical storage could lead to chemical spills
directly to the sanitary sewer. The federal regulations at 40 CFR 403 8(f)(2)(vi) state that the POTW
shall “evaluate whether each Significant Industrial User needs a plan or other action to control Slug
Discharges.” The EPA Inspection Team was unable to confirm if the facility had been evaluated for the
need to develop a slug discharge control plan (SDCP) due to lack of documentation. Due to the
uncontained chemical storage area in the boiler room being stored within the direct vicinity of a sewer
connection, the City is required to evaluate the need for the facility to develop a SDCP in accordance
with the federal regulations at 40 CFR 403 8(f)(2)(vi).
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10.

According to the facility representative, it can take up to eight hours to clean a large grease interceptor
unit, while a small restaurant grease trap may take as little as 3 minutes to clean. Some of the large
interceptors can range from 20,000 to 50,000 gallons. The cleaning operation typically involves the use
of a vacuum truck to clean and pump materials to a 5,000 gallon trailer for transport back to the facility
for processing. The facility has four vacuum trucks and 19 tractor/trailer units. They also have a video
truck, but stated that 1t’s not used for evaluating sewer lines.
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Photograph 1. View of the current ALAR filter unit that has replaced facility’s DAF unit. The
ALAR filter was not depicted on the schematic of the facility’s brown grease processing area.

Photograph 2. View of lime slurry addition system, which was not depicted on the schematic
diagram of the facility’s brown grease processing area.

City of North Las Vegas 76

ED_002461_00010482-00077



Pipe Maintenance Services, Inc. SVDS Photograph Log PCI Draft Summary Report

Pipe access
holes

Photograph 3. View of grease interceptor wastewater level, influent pipe from the ALAR unit,
and pipe access holes at the high water mark of the grease interceptor.

High water mar

Photograph 4. View of grease interceptor wastewater level and a hole at the high water mark at
the facility’s grease interceptor.
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Photograph 5. View of the black utility hose connected to the portable water hose tap, leading
into the boiler room.

Photograph 6. View of the black utility hose running into the boiler room trench drain.

City of North Las Vegas 78

ED_002461_00010482-00079



Pipe Maintenance Services, Inc. SVDS Photograph Log PCI Draft Summary Report

Photograph 7. Close-up view of the boiler room floor trench and drain. A black utility hose
was found running in the floor trench, as depicted in Photograph 6, above.

Photograph 8. View of the discharge line following the perimeter of the exterior edge of the
property from the facility’s boiler room.
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Photograph 9. View of the discharge line following the perimeter of the process area at the
exterior edge of the property. It unclear why there was a “Y” connector at this location or if this
location was used for pumping directly to the sewer.

Photograph 10. View of the discharge line depicted in Photograph 8 following the perimeter of
the process area.
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Photograph 12. View of receiving and shipping area for raw and finished grease. The area
housed four heated storage tanks (20,000 gallons each) and various equipment for grease
processing operations.
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Photograph 13. Example of the network of pipes and hoses used to transport grease throughout
the process area at the facility.

Photograph 14. View of the yellow grease process area, located within the warehouse.
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_

Photograph 15. View of the boiler chemicals stored without secondary containment. Although
the liquid on the floor did not omit an odor, the source of the liquid was unknown.

Photograph 16. View of the label on the 55-gallon drum in the boiler room. The drum appeared
to have two chemical labels on its side wall: one for BWT-C6 and the other for BWT-SI-PP5. It
was unclear to the EPA Inspection Team which chemical was housed in the drum.
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SITE VISIT DATA SHEET

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as possible.

Name of Industry: Thermofluids, Inc.

Address of Industry: 4000 Arcata Way; North Las Vegas, NV 89030

Date of visit: 9/30/2014 | Time of visit: 9:15 am.

Name of inspector(s):

Dominic Marvelli, Pretreatment Inspector, City of North Las Vegas (City)
Nikita Lingenfelter, Nevada Division of Environmental Protection

Kettie Holland, EPA Contractor, PG Environmental, LLC

Provide the name(s) and title(s) of industry representative(s)

Name Title Phone/Email
Drew Lane Plant operator 702-642-9994
IU Permit Number: NLV-19 Exp Date: 5/31/2015 IU Classification: Class I significant
industrial user (SIU).
Inspection Scheduled | X| Unscheduled PCA
Type/Purpose X | PCI New Company Complaint

Please provide the following documentation:

1.

Nature of operation: The facility received and recycled used antifreeze; the recycling process involved
distilling and blending. The facility also accepted hauled wastewater from a satellite location (at 9 West
Delhi Avenue; North Las Vegas), including wastewater and stormwater recovered from oily water
separators, car wash interceptors, and water used for testing wells and underground storage tanks
(hydrotesting). The wastewaters were hauled from the West Delhi Avenue facility to the Arcata Way
facility, where they were pretreated prior to being discharged to the sanitary sewer. See notes 1 and 2 in
the Notes section for further information.

Number of 4 Number | 3 Hours of 24 hours per day, 5 days
employees of shifts: operation: per week.

Water source: City of North Las Vegas

Wastestream flow(s) discharged to the POTW: The facility did not generate or discharge wastewater
from its antifreeze recycling process. The other Thermofluids facility located at West Delhi Avenue
collected wastewater/stormwater from oily water separators, car wash interceptors, and hydro testing
activities. The facility representative stated that the West Delhi Avenue facility treated the collected
wastewater/stromwater via a gravity separator and an oil and water separator and then hauled the treated
waters to the Arcata Way facility. The facility representative stated that the West Delhi Avenue facility
did not have a sewer connection for discharging the collected wastewater, so the company hauled the
wastewater to the Arcata Way Facility which was discharged to the City’s sanitary sewer. See notes 1
and 2 in the Notes section for further information.

Sanitary: Not reviewed | Process: | Approximately | Combined: | N/R.

(N/R). 4,100 gallons
per week.

Describe any significant changes in process or flow: No significant changes in process or flow were
observed at the facility during the time of the inspection.

Type of pretreatment system (Describe): The facility’s wastewater pretreatment system consists of a 100-
micron sock filter that removes solids from the wastewater and a granularly activated carbon (GAC) unit
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to further filter the wastewater prior to its discharge to the sanitary sewer. The facility representative
stated that the sock filter is changed each time the facility discharges wastewater to the sanitary sewer
connection. According to the facility representative, the GAC unit is changed approximately every three
months.

The facility representative stated that the wastewater collected at the West Delhi Avenue facility is
introduced to a gravity separator and an oil/water separator. Once the separation process is complete, the

wastewater is hauled to the Arcata Way facility for further treatment and disposal to the sanitary sewer.

NOTE: The pretreatment system is reported as it was observed during the inspection.

| Continuous flow | X | Batch | | Combined

7. Condition/operation of pretreatment system (Describe): The pretreatment system was not operating at the
time of the inspection. The pretreatment system was located outside at the central area of the facility,
north of the main process building.

Any unusual conditions or problems with the pretreatment system: No unusual conditions or problems
were observed with the pretreatment system at the time of the inspection.

8. Process area description (identify raw materials and processes used): The facility’s recycling operation
consisted of distilling and purifying the used antifreeze to prepare it for reuse. The facility collected and
hauled the used antifreeze from Jiffy Lube and other automotive facilities in 5,000-gallon tanker trucks.
The used antifreeze was pumped from the tanker trunks to one of three 12,590-gallon storage tanks. The
facility representative stated that company policy dictated filling the storage tanks to 90% of their total
capacity.

From the storage tanks, the used antifreeze was pumped to the distillation area in the main process
building. There, the used antifreeze was filtered by a 10-micron filter to remove solids and debris. Next,
it was pumped to what the facility representative referred to as “pretreatment tanks,” each with a 6,500
gallon capacity, where it was chemically treated. After that, it was pumped to a clarifying tank and then
to one of two feeder tanks. Then the antifreeze was sent through a distillation unit to remove any excess
water. The treated antifreeze was stored in a different tank before undergoing a second distillation
process. The antifreeze was blended with a glycol mixture to form the final product.

The slurry from the pretreatment tanks was introduced into a filter press to form filter cake, which was
hauled offsite for disposal.

9. Condition/operation of process area (Describe): The process area was small and crowded due to the size
of tanks and equipment used for the antifreeze recycling process.

Any unusual conditions or problems with the process area: The facility may be discharging wastewater
to the sewer generated from potential categorical operations. Refer to note 2 in the Notes section for
further detail.

10. General housekeeping in process area (Describe): The process area was relatively clean and free of
debris.

Any unusual conditions or problems with general housekeeping in process area: No unusual conditions
or problems with general housekeeping were noted in the process area at the time of the inspection.

11. Chemical storage area (identify the chemicals that are maintained on-site and how they are stored): The
majority of the chemicals at the facility were stored at a warehouse located north of the main process
building. During the inspection of the warehouse, the inspection team identified approximately fourteen
275-gallon totes of antifreeze and three rows of 55-gallon drums stacked three levels high; none had
secondary containment. A floor drain was located inside one of the closets at the warehouse, but it
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appeared to be blocked with solid debris at the time of the inspection. See notes 3 and 4 in the Notes

section for further detail.

Any floor drains? Yes. Any spill control No. See notes 3 and 4 in

measures? the Notes section.
General housekeeping of chemical storage area (Describe): The chemical storage area in the warehouse
was clean and free of debris during the inspection.

12, Are hazardous wastes drummed and labeled? N/R.

13.  Does the IU have hazardous waste manifests? The facility representative stated that the facility did not
generate hazardous waste.

Any problems associated with hazardous waste: No problems associated with hazardous waste were
noted during the time of the inspection.

14.  Solid waste production: The facility produced solid waste in the form of filter cake from the antifreeze
recycling process and spent filters from the wastewater treatment process.

Solid waste disposal method(s): The filter cake from the antifreeze recycling process was disposed of at
the Las Vegas Paving Hydrocarbon facility.

15. Description of sample location: The sampling point at the facility was located north and directly outside
of the main process building at a manhole near the wastewater pretreatment sock filter and GAC unit.
Sampling method/technique: The facility was required to collect grab and composite samples.

16. Evaluation of self-monitoring Yes X | No N/A
data?
If yes, was self-monitoring adequate: Not applicable.

17.  Who performs the self-monitoring analysis? This component was not reviewed as part of the inspection.

1. At the beginning of the facility inspection, the facility representative stated that the facility had a sanitary
sewer connection point, located to the north of the main process building. This connection point was
primarily used by Thermofluids, Inc.’s facility at 9 West Delhi Avenue (North Las Vegas) to discharge
wastewater. At the 9 West Delhi Avenue facility, wastewater and stormwater recovered from oily water
separators, car wash interceptors, and hydrotesting waters were collected and ultimately hauled to the
Arcata Way facility for treatment and discharge to the City’s sanitary sewer.

According to Chapter 13.28.085 of the City’s SUO, “It is unlawful for any user to discharge or cause to
be discharged into the system any rainwater, stormwater, groundwater, street drainage, subsurface
drainage... or other uncontaminated water, other than air conditioning condensate.” According to the
information provided by the facility representative, wastewater with the potential to contain rainwater,
stormwater, groundwater, and street drainage was being discharged to the sanitary sewer from the
facility. The City is required to ensure that the facility is not discharging these prohibited waters to the
City’s sewer system in accordance with section 13.28.085 of the City’s SUO.

2. Although wastewater was not generated at the Arcata Way facility, potential non-hazardous oily wastes
were being collected from interceptors and storm drains and were taken to the West New Delhi facility
for treatment. The wastewaters were then hauled to the Arcata Way facility from the West New Delhi
facility to be further treated and ultimately discharged to the City’s sanitary sewer. According to the
information provided by the facility representative and the observations made during the inspection, non-
hazardous wastewater pumped from oily/water separators (potentially containing oily wastes) were
collected from various locations and hauled from the West Delhi Avenue facility to the Arcata Way
facility. At the Arcata Way facility, the wastewater was treated and discharged to the City’s sanitary
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sewer. These activities may be indicative of the facility acting as a centralized waste treatment facility,
which is subject to the categorical regulations at 40 CFR 437.

According to the federal regulations at 40 CFR 403 8(f)(2)(ii1), the City is required to notify each
significant industrial user of its status as such and of all requirements applicable to it as a result of such
status. Due to the potential for non-hazardous oily waste to be generated, collected and hauled to the
facility, and ultimately discharged to the sewer from the Arcata way facility, the City is required to
further evaluate the operations at the facility and assess the facility’s potential classification as a CIU.
The City is required to ensure that it properly notifies each significant industrial user of its status as such
and of all requirements applicable to it as a result of such status in accordance with the federal
regulations at 40 CFR 403 .8(f)(2)(1i1). The City should ensure that it properly classifies the facility and
includes applicable categorical (including sub-category) limits within the facility’s permit so that the
facility is aware of what it is required to comply with.

During the inspection, the inspection team observed a significant quantity of antifreeze and other
chemicals without secondary containment or other spill control measures in the chemical storage area
located at the warehouse. The City inspector asked the facility representative about secondary
containment for the warehouse and the facility representative responded that the facility was thinking
about including a containment berm around the area. It is recommended that the City follow up with the
facility to ensure that chemicals are properly stored and contained.

The floor drain located in a closet at the facility’s warehouse appeared to be unintentionally blocked with
solid debris, but was not completely sealed. It is strongly recommended that the City conduct a followup
inspection to determine the potential for chemicals in the warehouse to be discharged to the sanitary
sewer from the floor drain. Further, the City should determine if the floor drain needs a more permanent
seal and should inspect the floor drain area as part of its annual inspection.

The facility representative stated that tanker truck interiors are washed at the Arcata Way facility.
Specifically, the tanker truck interiors are washed between cycles when the facility switches from
hauling used product to hauling fresh antifreeze (and vice versa). The facility representative stated that
the wastewater from the truck washing operations was collected in a sump at the truck washing area of
the facility. From there it was pumped to the 12,590-gallon storage tank, where it was stored prior to
being used in the antifreeze recycling process.
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Attachment 2

EPA Model Permit Application
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APPENDIX C

Sampie Permit Application Form
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Disclaimer

The UL, Environmentad Profection Ageney (EPA), Office of Wastewater Managemend, Water
Pormity Division has prepared this sumple permit apphication as a guide for Control Authorities
in developing & permit application form. The Control Authority s not required 1o use this permt
application form and mey develop either it own fomy or choose 1o modify the sample fonm 1o
reflect specific conditions at the peblichy owned treatment works (POTW) and requirements of
state and local faw, Forihe Control Awabority choosing to use a modified version of the sample
application, the ERA sample permit application provides, as an ald to the Control Authority,
blank spaces or brackets throughout the application. These identify areas in which additions and
changes to the sample application might be needed to address the ciroumstances at a POYTW. The
sample has additional brackeled notes that further explain fssues the Control Authority might
wish to consider when developing s parmit application form.
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APPENDIX C Samplie Permit Application Form

APPENDIX C,
SAMPLE PERMIT APPLICATION FORM

Nie: Plewse rend sl attoshed instructions prior to eompleting thes apphication.

BECTION A - GENERAL INFORMATION

1| Feoilidy Name:

Hno, provide the namme aod add:
socuments indioting the operal

3 | Facility Addrean
Street:

o

i Siate l L

el

Business Mathing Addresa:
Street or PO, Box

P

l St a L

4. | Deslonsted signutory suthority of the £

Fattach similar informabon for each suthorized represeniabive)

Name
Title:

Auldress

City: i Bime: i,

Phone #

S | Pesignated fociiny contamt
Namg:
Fithe:
Phone ¥
& | INoter Thiv question might nat be applicable to all pretreatment programs. Yes e

The following guestion i only applicable ty those programs implesonting this
aptionad steeandining provision.}

s pou wish to be vonstdered for regulation under 8 general pormst
Yo 5 to porapriste? I so, vou my
contrs] meshanian.

Fibwe

for ooverage under 2 et

FPOTWs should include st of avadlable geneval condrol mechunisms]

Reptensber 2042

el
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APPENDIX G

SECTION B - BUSINESS ACTIVITY

1. | Hyow facility enmplow
setivizies Hated bely

oy of husiness agtivity foheok all that apply),

Sample Permit Application Form

s or will be enploving processes i any of the industrial categores or busiress
sedless of ahether they generate wastowester, waste shudiy

s hyrardess wastes),

mtrial Categor

Slapmrn Fon

iZan Making

aned wnd Fr
sirnd wnud P
Carbon Black Munafachring

crved Seafnod

| Cement Murnasturing

| Contralized Waste Treatment

B Aining

] o Coating

: Coneetrated Ssunal Feeding Operation arst Feediots
Toncentsation Aguatic Andmal Brodection

m Clappser Foeming

| Dairy Product Processing or Munulscluring

1wt Electronic Components Manudiotaning

s Slarmlaciorig
Fertilizer Menuiachiying

| Ferreadloy Manalactoring

| Sum and Wood Chemivals Nanufacturing
T e

| 1ok Formulation

W Inewpame Chenyicsls

| Tronand Sseel

| Lol

Leather Tamning arnd Finisdnng
7 ant Poultry Products

etals Manufactoring
it G Exdraction

Mining
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Pamt anid frk Fornualating

Beptember 2002
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APPENDIX G Sample Permit Application Form

Pavmg and Roofug Mwafactuing

Peaticides Chervoa! Manofachiing, Formuduiioe, andfor Packaping
Patrofaum Refuung

Pharmseeuticat
Phosphate

Hdanafactcing
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Printed Chremt Boged Manafaoturing

Pulp, Puper, snd Frberboard Manufacioring
Rubber Maafacturing

Sesapr and Detergent Marasdotiring

Steaen Hlecme Provey Generating
Trarasportation Baupment Closming

Waste Combustors
Cthwr { T hesoribee’

A0 thven briefdd

Chwesifioation §

S

1y vil American Industey

or all processes;

4 Production Rats

Estinate This Calerdur Ye
nts Por Diay
by Uind

Product nks | .
(ady Lindtal i

Sverage Mo swverage

3. | For praduction
Wht s the ol

gued cstegorical s only:

s bonp-term wverage categorioal production rete for the past § vears?

Reptenrber 21
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APPENDIX G Sample Permit Application Form
SECTION C - WATER SUPPLY
1 Water Bources: {Cheok as many usare apphicalide )
Private Wall
Face Water
Sduracipal Watar Llility (Spectfe Cliyy
Oher (Bpenifvk
2 Mame (s listed oo e waler bl
Mt
Cily:
3
4.
g | Corast conling water
b | Mon-contant cochng walsr
e | Boiler feading
| Process
2 Savnkary
o | Adr potltios corfirgd
g | Uxadansd in product
Plant and equipment washodown
1§ Trrygation and bovn watering
joo| Dher
o | Totel of a throagh
4 Beptember 2002
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Sample Permit Application Form

APPENDIX G

SECTION D - SEWER INFORMATION

fooba Foron existiog busimess:

iy sewer systent?

s the building preserthy eonnmcted o the public s
e Sanitary sower aceount sambey-
Noy Have vou spphed for o sarptary sewer huokup? Y en Mo
b For s new business:
Yen Mo

i vt bailding

iy 1 Wil bve oyl w0y 85

sewer systerm. (Y mo
Presoriptive Location of Sewer
Connestion or Discharge Point

Aversge Flow
(GPD)
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APPENDIX G Sample Permit Application Form

SECTION E - WASTEWATER DISCHARGE INFORMATION

Vo Poes (or will) this facilily dizcherge sny wasiowster other thard from restrooms 1o the Cily sewer?

Yus I e snswer o this gquestion 2 “ves,” complets the rommnder of the apphication.
Mo i the arever 3o this question s "no,” skip o Section L

20| Provide the following infomation on wastewater flow vate. [New fasilties may seimsiz.]

2. Howsiday discharged fe.g., B hours/day

M W FH ¥ a7 AR

B Hours of discharga fe g Puom S pm)

M T W TH ¥ SaT

. Peak howly flow rate (3P
d Mfexcimurs dafly Sow rate {GPDH
e Avmas daly average (3P
3| Hbateh siachange ocesies of will cocur, indisste: {New {acilities may estimate |
. MNusaber of batch discharges fper day)
b Average disharge per batch (3P
e Fune of batch dacharges ihowrs of deyd
& Flow rate {aliong por minue)
3. Percent of wial discharge
s September 20072
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APPENDIX G Sample Permit Application Form

4 Schematic Flow Diagomm - For each msjor sotivity in which wastew srated, draw a

diagrarn of the flow of nraterials, pmdueiq water, and wastewater from the atart of the sctvity 1o 2tg
nmpl&imm shiow g I, L proc 2 th».,h pmw ge water and which generste wastestreams,

frelades thc VSR ok wastostroam {mw fooilities may

st . Mamsher each und process having

“(‘zsamumt\' SEWET. I 58 Ihm, nua‘slsus when shoaving this wat provesses i the

b rhng. bavoad in oes; HETRER

Reptentber 2042 -7
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APPENDIX G Sample Permit Application Form
< I8t s wastewatey dischange, madmunr discharge, and tepe of discharge (bateh, continus
"7 | each plant process. Inchude the ce mumiber from the prove :
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Average Flow hlaxinms Type of Eischarge
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¥y No B A
Flow hatering
Sampding Egapment
-
Plarsed =
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Fprosiuction processes as well ag air o water pofistion treetment
[0 Beptember 2002
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APPENDIX G

Sample Permit Application Form

.
z\yliﬁ womi sheets if needed)

eae changes and their ¢ffecs on the wastewater vihume and charsctermiios: (attach

FO L Are any racyeling or reclarsstion syatent in use or plannad?

Yey

Mo (sbap 0 Cuestion 12)

i QS

LA

11| Briefly describe recovery prm
aodution. Suboi g fow disgn

3, mebaanee recovered, percent 1o
s for each provess (g

and the concertration n the apent
aitach sdditional sheets i peededy:

Vo | [Nate: Thiv guestion might not be applicable to oll pratreatment E Ve

programs. e following guestion is only applicable to those
prograwms suplententing tic optional wreambining prswivian.}
Az altowad gt 40 UFRA0L0001 ) when the brolts g astegorics]
Progreatment Stande anly it fern poliatant
suneantration, o indusivigd User may request that the Cordrol Suthority
convert the liniis to eqpavalent mass mits. Do vou aoticipate that you
witl make s request?

Y3 | [Woter This guession might aot be applicably te alf presreatmeny E Yen

N

Jrograns, The fflowing question iv anly applicable to those

programs aplementing this aptivnal stroamiining provision. }

Az allcwed at 40 OF 1\ 036000, 3n Industrial User sebject to the

Brass binits of o gment Standards o 40 CFR Parts 414,
i 5 reuent that the Comtrnl Authority oonvert the

alent concentration Heats, Thy vou anticipate that

you with m;ﬁkc ihis regues

Repember 32
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APPENDIX G Sample Permit Application Form

SECTION F - CHARACTERISTICS OF DISCHARGE

Al corrent industrisl users are reguired o sabrot monitoring data onall pollidents thal sre regulated
speeific o cach process. Use the tablee provided in this section to veport the analytical resulis. Do not
feave Manks. For ol other (nonregelated) pollatants, indicate whethor the polhdant is known to be
present (P, sospested 1o be prosent (5), or knows 1o 10 by prosent (O, by placing the appropriate letter
i the colomn for average reported values. Indicate on either the top of cach tabls, or on o separate sheet,
if mecsssary, the semple Jocation and fvpe of anabvsis wsed. Be sure methods confunm to 40 CFR Past 136;
if thay do not, indicate what rathod was used.

Mew dachargers showld wse the fable w indivate what pollotants will be present or are suspected fo be
present in proposed wastestrcams by placing 8 P (vupected o he present), 8 {may be prosent), or O {will
not e present) wader the average reported values.

Maximum Daily Average of Number
Dotection Walue Analyses af Units
Poliatant Level Used | Conc. Mass Cong, fass | Analyses | Cong. Mass
Aseraphihens
Agroiein

Banzidine

Carbon Tetrachlaride
Chigrabsnzerns

1.2 4-Trichiorohenzane
Hexachiprobenzens

1,2 Dichiorosthars

1.1 1 Trichinreathane

1122 - Telrechioroethane
Chicrosthane

Bigi 2-Chioroethyliether

17 Blg iohioro methyl sther
2-Chlprosthyl viny] Bther
Z-Uihlarsapt T
2.4.8-Trichinrenhenol
Parachicramets cresol
Chioroform

2-Uhloroghensd

1 2-Dichiorobanzena

1,3 Dichiorobenzens

4 4-Dichiorabenzene

2 3Dichiarohenzidine
13-Dichicroethviene

1.2 Trans-Dichioroathylena
4-Dichipraphaenol
el

2-Dichioropronang
-Dichicropropylens
SHepineoprapy lene
2 d-Dirnethylphsna

2. 4-Dinitrotoluens

2.5 Dinlrololusne

4. 3-Dinhenylhydrazine
Ethylvenzens
Fluoranthene

40 September 20072
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APPENDIX G

Maximum Daily Average of sumber

Dietaction Walye Analyses of Units

Pedlutant Level Used | Congs. Mass Cane, WMass | Analyses | Cone. Mass

4-Chloroghenyl Phamd Bihar

4-Bromophenyi Pheryl Bther

Binf2-Chicroethyliether

i ooethasydrnetlune

Wathylene Chioride

fethyt Chinride

Bromoform

Dichiombramormeths

Ciorodbromornethane

Hexachiorobutadiens

Hesachlarooyclopsntadiane

isapharors

Haphthaleos

Mitrobanzeng

Mitrogphersol

2-Mitrophenol

A-Mirophene

Z.4-Dinitrophers]

4 &-Dinitro-S-Crasol

N-Mitrosodimetiyia;

M-Nitrosodipheny

M-Nitrosodi-H-Propylaming

Pentachioropheno

Fhsaot

3 athyhyhacfiphthatats

Bupythenzyl Phthalate

Di-N-Buty] Phth

Doty Fht
Digthyl Phthalate
Dimathyl Phthalale
Benzoialanthracens
Benzo{aipyreng

3 4-Benzofluoranthene
Berzolkifuaranthene
Chlrysena
Aceraphthylene
Anthracens
Benzoighiipeviens
Florene

whavens
1.2 3-codpyrang

brifen
Pyrsne
Tetrachlomethylens
Tokiena
Trichioroethyianes
Yinyl Chioride
Aldrin

Dieldvin

Chisrdang

A 4007

4 4D

Reptentber 2042 31
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Attachment 2 EPA Model Permit Application Attachment PCI Draft Summary Report

APPENDIX G Sample Permit Application Form

Maximum Daily Average of sumber
Dietaction Walye Analyses of Units
Poitutant Level Used | Cong. Mass Cane, WMass | Analyses | Cone. Mass
4.4.D0D
Alphe-Erndosulfan
Bete-Endosuifen
cndosuifan Sulfate
Erdrin
Endrin Aldeiyds
Heptachiog
Heptaohinr Epoxide
Alpha-BHC
Beta-BHC
Garma-EHG
Dislta-BHC
PLB-1242
POR254
PCR-1I2T
PoB-1232
POR248
PCECTIRG
POB-1018
Towaphene
(ToD
Asbesios
Agidity
Abkalinity
Sateria
Chiloride
Chiagrine
Fluoride
Hardness
Wagnesium
PN
i and Grease
185
T
Kisddald N
Witrate M
Mifrite M
Drganic N
Diihophosphade P
Phosphorous
Bodiurn
Speciic Donduntiity
Byifate (80.]
Sulfide (S}

Antirmony
Argenic
Bariurn
Bavilum
Caadmium
Chrormiurm

[ et Beptember 2002
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Attachment 2 EPA Model Permit Application Attachment PCI Draft Summary Report

APPENDIX G Sample Permit Application Form

Maximum Daily Average of sumber
Dietaction Walye Analyses of Units
Pedlutant Level Used | Congs. Mass Cane, WMass | Analyses | Cone. Mass
Copsper

Cyarnide

Lead

sy

gl

Selernium

Silwar

Thalliurm

Zing

Any addiiveng] pollutants
ek by state o focsd

fNote: This guestion might net be applicable fe oll preroatment prograss. The l Yy E No
Jollowing quesBion Is only spplicable to thase programs inplementing this oplional
streamiining provision. ]

Do vou anttinipale requesting @ momtonng waiver for regulsted polbstants whish you
believe 1o not be present in vour procesy wastestraam{s}?

[Nate: Thiv guestion might sot be applicable te ol pretreatment programs. The Yos e
Jollowing question Is enly spplicable to those programs inplementing this optional
siremiiniang provision.}
T ardar b reguest g menitormg waiver for pollotanis pot preasent, you onst provide

from al beast one sarophing of vour Bsoihly’s wastewater wicy (o any Sreatent

zard st vonte fanibity thist s reprasentanive of sl wsatewster from all
d of @ monitaring waiv |
ard etede the certifieation sty
ok this reguest™
13
City of North Las Vegas 106
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Attachment 2 EPA Model Permit Application Attachment

PCI Draft Summary Report

APPENDIX G

SECTION G - TREATMENT

Sample Permit Application Form

Lo is ey oo of wastewater treatroent {aee hat below practiced at this facility?

Yes
Dy

1.2

i any Forny ¢
withir the net three veurs?

fwastewnter treatment {or changes 1o an eusting waslewater reatinent} plamped for this fs

Yoy, desoribe:
tal

3 | Treatment devices or processes used or proposed Ty freating eastesater or shidge (o
appropriae;

o

E AN TINTY B%

Centrifuge

Chem sl pracipitathm
Chirimstion

(" £
Filmation

Flowy eoualization

Crease or oif seprration, typs:
Ghrease g

CGrinding filter

Grit removal

Fory exchangs

o, pii corraction

Crropation
Reverse ommosis
Soreen
Redimentation
Septic tank
Selverst &
Sl pac

pat
ection

Sump

Ratrawater diversion or sorage

slgent, type

troatment, fyps

Dther physics! freatment, typ

Cithier, type:

4. | ix process avater wsed with ronpeo casteveater prior i the sampling point?

s, desoribe

N

Beptember 20072

City of North Las Vegas
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Attachment 2 EPA Model Permit Application Attachment

PCI Draft Summary Report

APPENDIX G

Sample Permit Application Form

4 Elegcyipan
Dhegoribe the pollatant badings,
treatmendt faoility shecke

abawe,

flow raten, design capscity, physical size, and operating prosedures of sach

sk

e o the sanitary sewer. Please include sstiroated eompleticer dlates.

501 Atischa process varn Tor ssch sxisling weatment system. Inchude process sgm . bepraducts,
bre-produet diapossl method, waste sod by-product volimes, ard desigp and openating corlitions
G| Peseribe gny chingas i reatinend or dispusal methads plsoned or under construction for the wies fur

7o} Do you have o trestment operor?

B

Title:

Phine:

Full tare {speaily loarsy:

et timne | WALES
) . o - Mo
%1 Do you bave 2 mamed on the correst eperation of your :
treatmen eguipment?
2 | Do vouhave wrilten mainiensnce schedads for vowr frestiment Yes Mo
eepIpmment?

Reptenrber 21

City of North Las Vegas
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Attachment 2 EPA Model Permit Application Attachment

PCI Draft Summary Report

APPENDIX G
SECTION H - FACILITY OPERATIONAL CHARACTERISTICS
Lo | Shift Information
Mo Tues Wed Thow Fri at Sun
Wark davs - : -
Shifts per work day
1 B
Fimployess per shift el
il
l £
Shilt start wad end tes 2
v-g,«cg
2
e N 1D
{emments;
A | Indicate whether the fheility discharge is
Ceatinnions through the vear, or
: it (irche the oonthe of the year dusing whuch the busimess conps)
7 v Mo A | M 7] | ! e oD
Comments:
4. | Does aperation shud down Tor vacation, maintenunce, or other veasons?
| e, indisae reasons and period when shutdown ocears
|
RN 5 arxd arpounia (mass or volume par day) of tew malerisds used or plaroed for uae Jattach hstif
needed):
i September 20072

City of North Las Vegas
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Attachment 2 EPA Model Permit Application Attachment

PCI Draft Summary Report

APPENDIX G

Sample Permit Application Form

(attach list i neededd, Indude

A Waterial

Chemigal

Chraantity

Yecation ol all water el e ddratns, mambared wal pro

v, s each facibity sew
and propossd ssmpling Toostions

A blueprint or draowing of the facil

dravwing oo thas sheet

7. | Butlding Layout - Draw o xeale the location of each building on the premsizes. 8

Hine connected 1o the public sewers,

s showing the above dems may be attached in liew of submisting &

Sheww map orientation and
om schematio fow dagram), publis
unstser euch vewer and show existiy

City of North Las Vegas

110
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Attachment 2 EPA Model Permit Application Attachment

PCI Draft Summary Report

APPENDIX G

SECTION | - SPILL PREVENTION

Sample Permit Application Form

vou have chenrioal storsgs containers, bns, or ponds af vour faciiy?

i

i buaried metal contaners have cathodio protestion.

riomty of thess containers 10 & sewer o storm domn. Indicate

fy eant give 7 de 3 f on, canfents, s, ype, and fre
Also indicate in a diagrunt o Somment oay the pr

2. ] Do vou have floor draing in vour manulactering or chemncs! storage srea(si?
11 ves where di they discharge to?

3. | IF wour hewve chennical storage contai bins, or ponds 1 mansdscerng 8

g discharge to {cheok all thet applyv):

wid #n seasdental spill lead 1o

art ansite disposal system

public senitary sewer system {e.z., through a floor drain)

sharm drain

o grovnd

ather, sp

fie abave roules

not apgrheable, e disnhurge 1w any

4. Tao you bave 3 ¢ TASPPY o prevest apalla of chemncds or shug disclwarges frowm

Beptember 2002

City of North Las Vegas

111
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Attachment 2 EPA Model Permit Application Attachment PCI Draft Summary Report

APPENDIX G Sample Permit Application Form

SECTION J - BEST MANAGEMENT PRACTICES

b Thescribe the types of bast mansgement practices (BMPa) vou cimploy io prevent pollstants Tow snlering 2
faciify’s wastestream or from reaching & discharge point. BMPs are management and operational procedurss
scheshules of activities. prohibitions of practis 5, andd other managemant

s to fmplement the general and e probibi {1y and (.

2] U vou bave the potential for g shig dischange to the sewer system? A by discharge ¥ Mo
1 Ay discharge of 5 porerouting eprsodic maturs, wichsding but not hipited to
accidents] spill or 4 non-tustomary bateh dlacharge, which bas = ressonable potential
o eause averiorance or pass throvgh, of in any ofl OTW s
regulativns, Toea hnoits o permit sonditivns

Please desoribe the tepe of the potential shag discharge, including quality and sonien,

Please des

Please descrtbe where and how raw materials are stored.

Reptenrber 21
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Attachment 2 EPA Model Permit Application Attachment PCI Draft Summary Report

APPENDIX G Sample Permit Application Form

SECTION K — NON-DIBCHARGED WASTES

1o} Are sy waste byuids or shudges generatad and rol disposed of in the senilery sowe

Ves, please deseribe below
o, ship the rerasinder of Section ]
Waste Generated Gty (pey vear} Toisposal Methad

2. | Indieate which wastes identified above are disposed of at an off-sile treatment facility andd which are disposed
of anrsiie,

31 Hany of vour wastas are sent to an off-site contralizad waste troatment facility, identify the waste and the
faelity.
4. b M an outside firm removes any of the above checked wastes, state the numed' s} and addressies) of sdl waste
haulors:
2. b,
Perrail Mo, (F applicable)
5 oo arey Foderal, State, or ksl covironmental penmits?
Hp

T oves, please Hal the persali(sy:

i | Deseribe where and bow waste Houids sad sy

September 20072

City of North Las Vegas 113
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APPENDIX G

SECTION L — AUTHORIZED SIGNATURES

Compliance vertification:

14 A ol applivable Federal, State, or local pretrestent standards snd roquirenents heing met on & consistent,

Yes
Mo

ot vet

ischarging

201 H N
3 What adhlits
compisnes
fotlily oo o

4 Authority tssu

ble corplet]
s fifTerent from the ooe subioiit

y sehwedule for oo

Milestene Activity Completion Date

Reptentber 2042

City of North Las Vegas 114
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Attachment 2 EPA Model Permit Application Attachment PCI Draft Summary Report

APPENDIX G Sample Permit Application Form

Authorized Representative Statement

1 cantify wadder penalty of low that this document and all attachroents wore prepared under sey
diseotion o supervision in accordance with a svetem designed to assare that quatificd personnel propesty
gather and evalosie the information submiited. Based on my mauiry of the porson or porsons who manage
the system, vr those persons directly responsible for gathering the information, the information submitted
s, tor the best of oy koowledpe and bolief, true, socnrate, and complste. T am aware that theve ars
sgmificant penaltios for submitiing fxlse information, incloding the possibility of fine and imprisomment

for knowing vielations,

Mamye(s) Titke

Siguatare Dat Phone

©a2

Beptember 2002

City of North Las Vegas 115
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APPENDIX G

INSTRUCTIONS TO FILL OUT WASTEWATER DISCHARGE PERMIT APPLICATION

The pormit application niost be completed fleough question B I vou answer "o’ to gquestion E.1, vou
may skip to Scotion § Ctherwise, if 8 quedion is not apphicable, tndicate so on the form. Testructions fo
some guestions on the porail application are piven bolow,

SECTION A ~ INSTRUGCTIONS (GENERAL INFORMATION)
1. Enter the facility’s official or legal name. Do notuse s colloquial name.

a. Uperator Mame: Give the name, a6 it s logally seformd to, of the porson, fum, public
organtaation, or any other enlity which operates the facility descrtbed i thas application. This

wary of ey net be the same mane ax the facility.

b Indicate whether the entity whick operales the facility also owns i by marking the sppropriate
brss

{1y W the response is “No,” clearty indicate the operator’s name and address and submit a copy of
the contract andior other documents Indicating the oporator™s scope of responsibility for the

~

Fautlity,
2. Provide the physical location of the Tacility that is applying for a discharge permit.
3. Provide the wailing address where correspondencs from the Control Authority may be sent.

4. Provide slf the names of the suthorized sigustores for this feility for the purpusss of sigeing all
ruports. The designated signatory is defined as:

a A vesponstble corporate officer, i the Industrial User sobratiting the reports is a corporation. Por
the purpose of this paragraph, a responsible sorporste officer means:

{1} apresidont, sooretary, troasurer, or vice-president of the corporation in charge of a principal
business function, or say other person who padorme similar policy- or decision-raaking
functions for the corporation, or

{11} the manager of smw o1 more mamafactunng, production, wr opaating Tecilitics, provaded, the
mamager is authorized to make management devisions which govern the operation of the

regidated facility inclading having the explict or imphicit duty of reaking major capital
frvestroent reconmmendations, and initiate and divect other comprehensive measures 1o aasme
long-term savimental connpliznce with covivonmsatal laws and regulations; can onsore
that the necussary systems are established or actions taken to gather complete and acourate
information foar control mechamsm reguivements; and where authority o sign documents has
besn assigned or delegated o the manager ie acomrdanse with corporaty procedures,

b A general partner or propeietor i the Industoial User subnnitting the reponts 13 a parinership or sele
priprictorship respectively.

i

The principal executive officer or dircetor having responsibility for the overall operation of the
discharging facility i the Industrial Vser submitting the reports i3 a Foders], State, or local

governmental cotity, or their agents.

&

Reptentber 2042
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APPENDIX G

d. A duly anthorized vepresentative of the individual designated in paragraph (a3, (b}, or (¢} of this
section i

{1} the suthorization s made in writing by the individual desertbed in paragraph (o), (bY or (o)

(i} the authorization specities sither an individual or position having responsibility for the
overall operation of the facilty fon which the Indastiial Dischar ¢ originates, sch ax the
position of plant manager, operator of & well, or well field superintendent, or & position of
eeprivalont responsibility, o havieg vverall zbbpunbﬂnht}s for svivomemental matters By the
company; and

o If an authorization under paragraph (d) of this scotion is oo longer scourate because a diffrent
individual or position has responsibility for the overall operation of the facility, or overall
vesponsibility for environmental matters for the company, a new anthorization sitis ving the
puquirzments of paragraph (d) of this section must be submitted to the Uity prior to or together
with any repocts to be sipned by an authoriod representative,

3. Provide the same of a porson wha is thovoughly funiliar with the facts seported on this form and who
zan be cowdacted by the Conrol Authority {e.g., the plant manager).

6. [Noter This question might sot be applicable te all prefreqmenst programs. The follmwing question
is enly applicable to these programs iplementing this optionad strewmlining provision.J

Indicate if the facility wonld like 1o be considersd for regulation ender o generad permit,
SECTION 8 ~ INSTRUCTIONS (BUSINESS OPERATIONS)

1. Cheok off ol oporations that ccsur or will scenr at vour facility. If vou hove any questions regarding
Bow 1o categorize your business activity, contact the Controt Authority for technical mudm»ﬂc

-

Prevvide a bricf narrative description of all operations ot this facibity,

3. For all processes foond on the pramises, indicate the NAICS (North Amevica Industry Classification
‘n mms cirgde which replaces the Standand Industoial Classification {817 system. To determine the
1% code for a facility see North American Industre Classiff esn--{ipitesd States, 2002
vxlnd‘x umimi;zs definitions for vach indos stry, 1ables showing oo sondence bebween JI02 KAICS
and 1997 WAICS for codes that changed, and a cmﬂpfuhmm ¢ inden--featires abo gvartable on this
web gite. To order the 1400-page 2062 Mamuad, io print, call WTIS at (8007 553-6847 or (703} 605
G000, or chuek the MTIS web site. The 12530-page 1997 Mamuad, showing corrcspondoncs bat
1997 WAKCS and 1987 81C, is also availuble, The 2002 and 1997 verstons of WAICS are avanlable om
L4, which can be ordercd 2t NTIS. Ses bitp: i www consus sov/epod Swr/naies bt whach
AICS codes and dalinitions Tor each nchusiry.

4. List the typas of prodacts, sheing the common or beand name and the proper or scientific name. Batay
from your secords the s andd magimuors amonnts prodoced daily for cach operation for the
previous calendar vear, and the estimated total ¢ daily production for this calendar year. Be sure to
specily the dadly units of privhuction. Attach addiional pages as necessary,

5. Provide the facilify’s long-term average produciion valee for the past 5 veass.

Septembar 2
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APPENDIX G Sample Permit Application Form

SECTION C — INSTRUCTION (WATER SUPPLY)
4. Provide daily averape waler vsage within the fheility, Contact cooling water s nooling water that
during the provess comes into confact with provess materials, thersby becoming contandnated. Now-
sontact cooling water doos pot conss inte cuntact with process materials. Sanitary water tncdodes only
water weed in restrooms, Plant and equipment washdown includes floor washdown, If sanitary flow i
nol metersd, provide an estimate based on 13 gallons per day (apd) for cach emploves,

Reptentber 2042

City of North Las Vegas 118
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Sample Permit Application Form

APPENDIX G

SECTION E ~ INSTRUCTION (WASTEWATER DISCHARGE INFORMATION)

F v answar “ne™ to this guestion, skip to Section 1, otherwize complele the reroainder of the

i.
applivation,
4. A scheroatic flow dagran is vequived to be coropleted and cortified for accuracy by a State registered

profossional cnglneer. Assign 3 soquential refirence number to cach procoss starting with Mo, 1. An
wazpmple of o drawing 18 shown below in Figue L To determine vour average daily volome and
masimom daily velume of wastewater How, vou may have 1o read water melers, sewer meters, of

nake estomates of vedwmes that are nod divectly messurable.

Figure 4. Schematic Flow Diagram
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APPENDIX G Sample Permit Application Form

3. Liors should repint average daily and daily mainnom wastewster fivws from each process,
operation, of actrvily prosent af the fhalty, Categonos] users should repont average daily and
soasinum daily wastewater flows frone every vegalated, unregulsted, and dilution process. A
regulated wastestraam is defined as wastewater from an industrial process that s regulated for a
particular pollulant by a categorical pretreatment dandard. Unregulated wastestreams are
wastostreams from an industrial process that are not regulated by a categorical pretreativent Mandard
and arve not defined as a difotion wasteatroam. Dilution wastestreams inchude sanitary wastewater,
botler blowdown, noncontact eooling water o blowdown, storprwater streams, demineralized
hackwash streams and procoss wastestreams from certain industrial subcateg exempied by FPA
from categorics] protrestment standurds. [For further dotailes see 40 CFR 403.6 (0]

6. Users should report the average daily and datly maxmnan wasiewster Bows for each nonprocess
wastewater flows, Monprocess wastewaler fhows nclude, but are not Tiniled to, cooling tower
blowdown and botler Mowdown,

12, [Nete: This quevtion sight not be applicabie to ol pretreatment pragrame. The followiag guestion
iz only applicable te these programs implementing thiv optiona sreambning provision. |

"The facility should indicate whether or not it anticipates requesting for cquivalont mass Timiis,

13, fNore: This question weight not be applicable to oll prevrostosent programs. The following guestion
iy ondy applicable te those prograsms implementing this eptional streqenlining provision. |

IF the Faality 10 sobjuet o 480 CFR Parls 414, 419, or 433, 1t shoold indicate whether or not
anticipates reguesting for syuivalent concenteation Hmits

SECTION F ~ INSTRUCTION (CHARACTERISTICS OF DISCHARGE)

Provide the resalts of sampling and anabesis Wentifving the natore snd concentration {or mass, if required)
or regulated pollutants in the discharge from each regulated process. Both daily masinoam and average
concentrabion valoes {or mavs, i required) must be reporied. The sample muast be representative of datly
syserations,

1f the User s subjent o categirical offtoont tamils, the weer must take o minimuam of oms representative
sample to compile the necessary dita. Samples should be taken immediately downstream [rom.
pretrostient fothitios if such exists or nmedistely downstroarm from the repulated procuss i no
prefosatment sxtists, B other wastewsaters are sixed with the regulated wastowatsr prior o pretoatmsnt,
the wser should meeasurs the flows and concentrations. Sampling and analvsis st be performed in
avcordance with the teohmigues presontbed i 30 CFR part 136 and amendments therote. Purthermore, the
date and place, and the methods of apalveis must be submiitad with the application.

Fhstorioal date may bo used ithe data provides sudlicient information to deterning the need for industrial
pretrsatment MOoasures

Reptentber 2042
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APPENDIX G Sample Permit Application Form

SECTION H - INSTRUCTION (FACILITY OPERATIONAL CHARACTERISTICE)

2. Indicate whuther the business acthvily v continuous throughout the vear or i i 3 szasonal. If the
activity iy seasonal, sirele the months of the year during which the discharge ovours. Maks any
sominesits vou foel are required tr deseribe the varistion in opuration of vour business activity,

4. Indicate auy shot downs in oporation which may oocur during the vour snd indicate the ressams for
shoatdown.

3. Provide a lstiog of all priveary saw materials wsed (or planned) in the fadlity’s operations. Indicate
amount of raw material wued W daily units,

& Provide a lisling of all chemicals ased (or plannad) i the facility’s operations. Tedicabe the amount
use of planned in daily onits. Svold the vse of trade names of chomieals. T trade names are used, also
provide chemical compounds. Provide copdes of all available material safety data sheets for all
chemical identtfied.

T A buldmg lavout or plant site plan of the presuses 18 required to be completed amd certifieod for
acewracy by a State registered professional engimest. Approved building plans may be submutted. An
arrirw showing Morth as woll as the map scale must be shown, The location of cach existing anid
proposed sampling location and facility sewer bine must be clearly sdentificd as well s all santtary
and wastewater deainage plumbing, Number each unit process discharging wastewater to the public
sewer. Use the same number system show in Figure 2, the schomatic Bow disgram. An example of
the drawimy regaived 1w shown bedow,

(O8] Beptember 2002
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APPENDIX C Sample Permit Application Form

Figure 2. Building Layout

Anyhody's Meat Co.
{Scale: 17 = H18Y)

127 PLIBLIC BRWER

Figde Deower Mo, 2
wpniary wesls onird i
=
BRAMNG %
SEENTH AYE
& 23 NURRIRER
O RESD CHE
@ WETER METER
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APPENDIX G Sample Permit Application Form

SECTION | ~ INSTRUCTION (SPILL PREVENTION)
3. Dleseeibe how the spill oovurred, what was spilled, when the spill happened, where 8 ocowrred, bow
souch was spiled, snd whether or not the spill reached the sewer. Also explan what meastrgs have
heen taken o provent 8 reccourrence or what mesures have been laken o linnt damage 3 another
spill oonurs.

BSECTION J ~ INSTRUCTIONS (NON-DISCHARGED WASTES)

1. For wasies not discharged to the Control Anthority™s sower, indicate typos of waste gencrated,
amount gencrated, the way in which the waste s disposed {e.g., incinerated, houled, o), and the
Tocation of disposal.

2 Omsite disposal syatem could be a septic wvsteny, lagoon, holiling pond (svaporativetvpe), .

S Types of pernits coudd be! aiy, hazardous waste, undesground Injection, solid waste, NPDES (By

discharges {0 surface wale), ete.

SECTION K ~ INSTRUCTIONS (AUTHORIZED BIGNATURES}

See instructions for guestion 4 in Scotion A, for 3 definition of an authorized roprosentative,

230 Beptember 2002
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Attachment 3 SIU Effluent Violations Table

PCI Draft Summary Report

CINTAS
Date | Parameter | Result | Limit ‘ Unit
11/9/2011 BOD 666 600 mg/L
11/9/2011 s 2,170 1,200 mg/L
10/6/2011 TDS 2156 1200 mg/L
3/25/2011 BOD 646 600 mg/L
3/25/2011 TDS 2390 1200 mg/L
3/23/2010 TDS 1510 1200 mg/L
Pipe Maintenance Services, Inc.

Date | Parameter l Result | Limit ‘ Unit
2/9/2010 BOD 3,800 200 mg/L
2/9/2010 DS 4,700 1200 mg/L

8/10/2010 Cu 3.49 3.36 mg/L
11/3/2010 BOD 7,820 200 mg/L
11/3/2010 DS 2,920 1,200 mg/L
11/3/2010 TSS 8,880 200 mg/L
3/1/2011 BOD 17,000 200 mg/L
3/1/2011 TDS 2,956 1,200 mg/L
3/1/2011 TSS 17,000 200 mg/L
Darling International
Date l Parameter | Result l Limit ‘ Unit
3/30/2010 BOD 3,120 200 mg/L
3/30/2010 TDS 4,650 1200 mg/L
3/30/2010 TSS 230 200 mg/L
9/3/2010 BOD 2085 200 mg/L
9/3/2010 DS 3750 1,200 mg/L
11/3/2010 BOD 2,124 200 mg/L
11/3/2010 DS 4,170 1,200 mg/L
11/3/2010 TSS 540 200 mg/L
11/3/2010 HEM-Polar 388 300 mg/L
9/8/2011 BOD 2,480 200 mg/L
9/8/2011 DS 2,450 1,200 mg/L
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Attachment 3 SIU Effluent Violations Table

PCI Draft Summary Report

9/8/2011 TSS 324 200 mg/L
12/1/2011 BOD 1,656 200 mg/L
12/1/2011 DS 2,933 1,200 mg/L
12/1/2011 TSS 223 200 mg/L
12/1/2011 HEM-Polar 339 300 mg/L
11/7/2013 BOD 4,780 200 mg/L
11/7/2013 TDS 4,865 1,200 mg/L
11/7/2013 TSS 490 200 mg/L

Sunshine Fresh
Date | Parameter l Result | Limit ‘ Unit
6/10/2010 BOD 2,639 200 mg/L
6/10/2010 DS 2,028 1200 mg/L
6/10/2010 BOD 4,560 200 mg/L
6/10/2010 TDS 2,632 1200 mg/L
6/10/2010 TSS 320 200 mg/L
6/10/2010 pH 49 5toll SU
6/16/2011 BOD 250 200 mg/L
6/16/2011 DS 3,972 1200 mg/L
6/16/2011 BOD 1,900 200 mg/L
6/16/2011 TDS 4,824 1200 mg/L
6/16/2011 pH 4.2 5toll SuU
11/9/2011 BOD 1,255 200 mg/L
11/9/2011 DS 2,620 1200 mg/L
Blue Beacon Truck Wash

Date | Parameter l Result | Limit ‘ Unit
1/8/2010 Phosphorus 103 14 mg/L
1/8/2010 TDS 2,820 1200 mg/L
7/16/2010 Phosphorus 34.5 14 mg/L
7/16/2010 TDS 1320 1200 mg/L
10/14/2010 Phosphorus 103 14 mg/L
10/14/2010 DS 1,395 1,200 mg/L
7/8/2011 Phosphorus 37.5 14 mg/L

7/8/2011 TDS 1,616 1,200 mg/L
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1/13/2012 Phosphorus 70.7 14 mg/L
1/13/2012 TDS 2,580 1,200 mg/L
1/13/2012 TSS 8965 750 mg/L
1/13/2012 Cadmium 0.26 0.15 mg/L
1/13/2012 Copper 2.63 0.6 mg/L
1/13/2012 Lead 0.44 0.2 mg/L
1/14/2013 TDS 4,545 1,200 mg/L
7/23/2014 TDS 1,650 1,200 mg/L
1/21/2014 TDS 3,295 1,200 mg/L
7/10/2014 Phosphorus 131 14 mg/L
7/10/2014 TDS 1,528 1200 mg/L
Thermofluids, Inc.
Date | Parameter l Result | Limit ‘ Unit
7/7/2010 BOD 2,000 600 mg/L
7/19/2011 BOD 3,700 600 mg/L
7/19/2011 TDS 3,090 1200 mg/L
7/16/2013 TDS 1,664 1200 mg/L
1/14/2014 BOD 1,100 600 mg/L
1/14/2014 Phosphorus 170 14 mg/L
1/14/2014 TDS 2,438 1200 mg/L
7/15/2014 TDS 1,632 1200 mg/L
Republic Services of Southern Nevada

Date l Parameter | Result l Limit ‘ Unit
4/8/2013 BOD 1,900 600 mg/L
4/8/2013 Phosphorus 31 14 mg/L
4/8/2013 TDS 5,712 1200 mg/L
10/7/2013 TDS 4,160 1200 mg/L
10/31/2013 Ammonia 109 61 mg/L
10/31/2013 TDS 2545 1200 mg/L
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4/7/2014 BOD 2,200 600 mg/L
4/7/2014 Phosphorus 26 14 mg/L
4/7/2014 TDS 3,884 1200 mg/L
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